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Public Information  
 
Viewing or Participating in Committee Meetings 
 
The meeting will be broadcast live on the Council’s website. A link to the website is 
detailed below. The press and public are encouraged to watch this meeting on line.  
 
Please note: Whilst the meeting is open to the public, the public seating in the meeting 
room for observers may be limited due to health and safety measures. You are advised 
to contact the Democratic Services Officer to reserve a place. 

 
Meeting Webcast 
The meeting is being webcast for viewing through the Council’s webcast system. 
http://towerhamlets.public-i.tv/core/portal/home 

Electronic agendas reports and minutes. 

Copies of agendas, reports and minutes for council meetings can also be found on our 
website from day of publication.   

To access this, click www.towerhamlets.gov.uk/committee and search for the relevant 
committee and meeting date.  

Agendas are available on the Modern.Gov, Windows, iPad and Android apps 

Scan this QR code to view the electronic agenda  

 

http://towerhamlets.public-i.tv/core/portal/home
http://www.towerhamlets.gov.uk/committee


 

 

 

A Guide to Licensing Committee 
 
 

The Licensing Committee will determine Licensing policy/procedure (excluding the 
Council’s Statement of Policy) as well as Licensing fees and charges. 

The Committee will also establish a Licensing Sub-Committee to 
consider Licensing matters under the Licensing 2003 Act where representations have 
been made. 

  

Public Engagement 
Meetings of the committee are open to the public to attend, and a timetable for meeting 
dates and deadlines can be found on the council’s website. 
 

http://democracy.towerhamlets.gov.uk/mgAgendaManagementTimetable.aspx?RP=327


 

 

London Borough of Tower Hamlets 
 

Licensing Committee  

 
Thursday, 14 September 2023 

 
6.30 p.m. 

 

APOLOGIES FOR ABSENCE 
 

1. DECLARATIONS OF INTEREST (PAGES 5 - 6) 

Members are reminded to consider the categories of interest in the Code of Conduct for 
Members to determine whether they have an interest in any agenda item and any 
action they should take. For further details, please see the attached note from the 
Monitoring Officer.  
 
Members are reminded to declare the nature of the interest and the agenda item it 
relates to. Please note that ultimately it’s the Members’ responsibility to declare any 
interests form and to update their register of interest form as required by the Code.  
 
If in doubt as to the nature of your interest, you are advised to seek advice prior to the 
meeting by contacting the Monitoring Officer or Democratic Services  
 
 

2. MINUTES OF THE PREVIOUS MEETING(S) (To follow) 

To confirm the minutes of the meeting of the Licensing Committee held on 1 June as an 
accurate record of the proceedings. 
 

3. ITEMS FOR CONSIDERATION 

3 .1 Review of Statement of Licensing Policy 2023 -2028 (Pages 7 - 218) 
 

Next Meeting of the Licensing Committee 
Thursday, 26 October 2023 at 6.30 p.m. to be held in Council Chamber - Town Hall, 
Whitechapel 



DECLARATIONS OF INTERESTS AT MEETINGS– NOTE FROM THE 

MONITORING OFFICER 

This note is for guidance only.  For further details please consult the Code of Conduct for 

Members at Part C, Section 31 of the Council’s Constitution  

(i) Disclosable Pecuniary Interests (DPI) 

You have a DPI in any item of business on the agenda where it relates to the categories listed in 

Appendix A to this guidance. Please note that a DPI includes: (i) Your own relevant interests; 

(ii)Those of your spouse or civil partner; (iii) A person with whom the Member is living as 

husband/wife/civil partners. Other individuals, e.g. Children, siblings and flatmates do not need to 

be considered.  Failure to disclose or register a DPI (within 28 days) is a criminal offence. 

Members with a DPI, (unless granted a dispensation) must not seek to improperly influence the 

decision, must declare the nature of the interest and leave the meeting room (including the public 

gallery) during the consideration and decision on the item – unless exercising their right to address 

the Committee.  

DPI Dispensations and Sensitive Interests. In certain circumstances, Members may make a 

request to the Monitoring Officer for a dispensation or for an interest to be treated as sensitive. 

(ii) Non - DPI Interests that the Council has decided should be registered – 

(Non - DPIs) 

You will have ‘Non DPI Interest’ in any item on the agenda, where it relates to (i) the offer of gifts 

or hospitality, (with an estimated value of at least £25) (ii) Council Appointments or nominations to 

bodies (iii) Membership of any body exercising a function of a public nature, a charitable purpose 

or aimed at influencing public opinion. 

Members must declare the nature of the interest, but may stay in the meeting room and participate 
in the consideration of the matter and vote on it unless:  
 

 A reasonable person would think that your interest is so significant that it would be likely to 
impair your judgement of the public interest.  If so, you must withdraw and take no part 
in the consideration or discussion of the matter. 

(iii) Declarations of Interests not included in the Register of Members’ Interest. 
 

Occasions may arise where a matter under consideration would, or would be likely to, affect the 
wellbeing of you, your family, or close associate(s) more than it would anyone else living in 
the local area but which is not required to be included in the Register of Members’ Interests. In such 
matters, Members must consider the information set out in paragraph (ii) above regarding Non DPI 
- interests and apply the test, set out in this paragraph. 
 

Guidance on Predetermination and Bias  
 

Member’s attention is drawn to the guidance on predetermination and bias, particularly the need to 
consider the merits of the case with an open mind, as set out in the Planning and Licensing Codes 
of Conduct, (Part C, Section 34 and 35 of the Constitution). For further advice on the possibility of 
bias or predetermination, you are advised to seek advice prior to the meeting.  
 

Section 106 of the Local Government Finance Act, 1992 - Declarations which restrict 
Members in Council Tax arrears, for at least a two months from voting  
 

In such circumstances the member may not vote on any reports and motions with respect to the 
matter.   
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Further Advice contact: Janet Fasan, Monitoring Officer, Tel: 0207 364 4800. 
 

APPENDIX A: Definition of a Disclosable Pecuniary Interest 

(Relevant Authorities (Disclosable Pecuniary Interests) Regulations 2012, Reg 2 and Schedule) 

Subject  Prescribed description 

Employment, office, trade, 
profession or vacation 
 

Any employment, office, trade, profession or vocation 
carried on for profit or gain. 
 

Sponsorship Any payment or provision of any other financial benefit 
(other than from the relevant authority) made or provided 
within the relevant period in respect of any expenses 
incurred by the Member in carrying out duties as a member, 
or towards the election expenses of the Member. 
This includes any payment or financial benefit from a trade 
union within the meaning of the Trade Union and Labour 
Relations (Consolidation) Act 1992. 
 

Contracts Any contract which is made between the relevant person (or 
a body in which the relevant person has a beneficial interest) 
and the relevant authority— 
(a) under which goods or services are to be provided or 
works are to be executed; and 
(b) which has not been fully discharged. 
 

Land Any beneficial interest in land which is within the area of the 
relevant authority. 
 

Licences Any licence (alone or jointly with others) to occupy land in 
the area of the relevant authority for a month or longer. 
 

Corporate tenancies Any tenancy where (to the Member’s knowledge)— 
(a) the landlord is the relevant authority; and 
(b) the tenant is a body in which the relevant person has a 
beneficial interest. 
 

Securities Any beneficial interest in securities of a body where— 
(a) that body (to the Member’s knowledge) has a place of 
business or land in the area of the relevant authority; and 
(b) either— 
 
(i) the total nominal value of the securities exceeds £25,000 
or one hundredth of the total issued share capital of that 
body; or 
 
(ii) if the share capital of that body is of more than one class, 
the total nominal value of the shares of any one class in 
which the relevant person has a beneficial interest exceeds 
one hundredth of the total issued share capital of that class. 
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Non-Executive Report of the: 

 
 

                     Licensing Committee 
                      14th September 2023 
 
13th September 2018 

 

 
Report of: David Tolley – Head of Environmental Health 
and Trading Standards 

Classification: 
Unrestricted  

Statement of Licensing Policy 2023 - 2028 

 

Lead Member Cllr Kabir Hussain – Lead Member Environment and 
the Climate Emergency   

Originating Officer(s) David Tolley, Head of Environmental Health and 
Trading Standards 

Wards affected All wards  

Strategic Plan Priority / 
Outcome 

Boost culture, business, jobs and leisure 

 

Executive Summary 

 
As a Licensing Authority the Council must prepare and publish a Statement of 
Licensing Policy at least every 5 years.  The Statement of Licensing Policy is required 
to be agreed at full and adopted by the end of November 2023.  The purpose of the 
policy is to define how the responsibilities under the Licensing Act 2003 are going to 
be exercised and administered.  
 
A statutory consultation process has taken place between the 19th January 2023 and 
13th April 2023.  
 
Subject to agreement the Policy will be presented to Full Council for adoption under 
the provisions set out by the Council’s Constitution 

 
Recommendations: 

The Licensing Committee is recommended to:- 

 
1 Note the proposed the Statement of Licensing Policy that will be put before 

full Council on 27th September 2023. 
 
1 REASONS FOR THE DECISIONS 
 
1.1 All relevant local authorities are required under the Licensing Act 2003 (“the 

Act”) to prepare and publish a statement of licensing policy at least every 5 
years. 
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1.2 The purpose of the policy is to define how the responsibilities under the Act 
are going to be exercised and administered. 

 
 
2 ALTERNATIVE OPTIONS 
 
2.1 The Licensing Act 2003 places a statutory obligation upon the Council, as 

Licensing Authority, to determine and publish a statement of Licensing Policy. 
If the Council did not have a policy, it would likely be acting ultra vires with 
regards to any decisions it makes determining applications and notices under 
the Act.  
 

2.2 The Secretary of State has issued guidance under section 182 of the Act.  
This details how licensing authorities discharge their functions under the Act.  
The Council must have regard to this guidance in carrying out its functions 
under the Act, including setting the Licensing Policy.  Departure from the 
guidance without good reason could leave the Council at risk of judicial 
challenge. 

 
3 DETAILS OF THE REPORT 
 
3.1 The Council’s current Statement of Licensing Policy was adopted by Full 

Council in September 2018 and came into force on 1st November 2018. 
 
3.2 The London Borough of Tower Hamlets is a Licensing Authority under the Act. 

We must determine and publish a statement of our licensing policy at least 
every five years.  

 
3.3 In doing so, the Council must carry out the statutory consultation laid down in 

the Act. It is open to the Council to consult more widely.  
 
3.4 Following consultation, Cabinet must consider the revised Statement of 

Licensing Policy and full Council must adopt the Statement of Licensing Policy.  
 
3.5 The Licensing Act 2003 gives local authorities a range of responsibilities 

relating to premises licensing. The Statement of Licensing Policy states how 
the Council will exercise its authority.  

 
3.6 This policy covers the following: 
 

 How the Licensing Authority will use its regulatory powers in relation to 
applications and reviews of the activities it regulates, to the extent it is 
allowed by statute.  

 The licensing objectives for the authority, which are set by legislative 
requirements. 

 The Licensing Authority approach to regulation 

 The scheme of delegation 
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3.7 The Statement of Licensing Policy is prescribed by central government in its  
guidance to Local Authorities, which is issued by the Secretary of State under 
section 182 of the Act. The proposed policy is compatible with this guidance. 

  
3.8 The Statement of Licensing Policy 2023 – 2028 has been updated to take 

account of changes to relevant legislation and guidance over the last 5 years.  
 
3.9 The statutory consultation requirements consists of :- 
 

 The Chief Officer of Police for the Licensing Authority’s area. 

 The Fire and rescue authority for the Licensing Authority’s area. 

 Each Local Authority’s Director of Public Health (England). 

 Persons/bodies representative of local premises licence holders. 

 Persons/bodies representative of local club premises certificate holders. 

 Persons/bodies representative of local personal licence holders; and 

 Persons/bodies representative of businesses and residents in its area. 
 

The full list of consultees is detailed in Appendix One. Letters were sent to all 
Premises, Club Premises Certificate and Personal Licence Holders. 

 
3.10 A table of changes can be found in Appendix Two and the revised policy for 

adoption is detailed in Appendix Three. 
 

3.11 A printout of the consultation document and survey questions can be found in 
Appendix Four.  A report of the consultation survey can be found in Appendix 
Five.   

 
3.12 The consultation survey was completed by 101 people, although there were 

198 visits to the consultation site page.  Most consultees agreed with the 
revised policy.  However, this was not the case with respect to restrictions on 
the use of beer gardens or similar areas after a certain time and where the use 
of such area could result in public nuisance.  The consultation sought views on 
the addition of conditions to cease the use of any outside areas after 9pm, 
where that was appropriate and proportionate to promote the licensing objective 
of prevention of public nuisance.  The result from the online survey shows only 
10% in favour of this time.  The majority were in favour of a 10pm (29%) or 
11pm (34%) cut-off time for the use of outside areas. 

 
The 9pm restriction for outside areas is the same restriction placed upon 
Pavement Licences within the borough.  The later was decided in consultation 
with the Council’s Environmental Health – Noise Team in the interest of 
preventing public nuisance.  They also support the draft policy’s view of a 9pm 
restriction for outside areas.  The draft policy has not been amended in respect 
of the proposed time for use of outside areas notwithstanding the above survey 
results. It should be noted that each premises licence or variation application 
will be considered on its individual merits.  
 

3.13 The main changes to the policy are detailed below.  These were considered 
during the consultation process: 

a) Addition of "Equality and Inclusion in Licensed Venues" section. 
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b) Addition of Representations by Other Persons section to cover 
disclosure of personal details. 

c) Nitrous Oxide (NOx) - addition of conditions to be considered, where 
appropriate, to require refusal of entry/service to those using NOx. 

d) Drinks Spiking - guidance for applicants and licence and additional 
conditions to be consider, where appropriate, to prevent drinks spiking. 

e) Welfare and Vulnerability and Engagement (WAVE) - expectation that 
licences for alcohol for consumption on premises train staff in WAVE. 

f) Sexual Harassment in the Night Time Economy - encourage licence 
holders to sign up to Women's Night Safety Charter and refuse 
entry/service in the event of an act of misogyny, encourage applicants 
to discuss applications with the Councils VAWGs Team. 

g) Beer Gardens/outside areas - where issues are known, or suspected 
areas may be restricted after 9pm. 

h) Party Boats - addition of conditions applicants for party boats are 
expected to adopt. 

i) Online deliveries - conditions to be added where appropriate in relation 
to applications that include online alcohol sales. 

j) Clear expectation for applicants for early engagement with 
Environmental Health Noise and Police for Temporary Event Notices 
(TENs). 

k) Request that Risk Assessment be supplied with a Temporary Event 
Notice. 

l) Addition of expectation for applicants to add correct address for licence 
holder(s) including emails, and for licenced holder to notify Licensing 
where details change. 

 
3.14 Some further changes were made to the draft Policy because of the 

consultation responses.  These are summarised below: 
 

 Encouragement for licence holders to sign up to the Tower Hamlets No 
Place for Hate (NPFH) Campaign. 

 Paragraph added in reference to Martyn’s Law and the ACT e-learing. 

 Update to Prevention of Public Nuisance section, in view of providing what 
applicants should consider in their application to reduce any impact on 
residents. 

 Creation of a Model Conditions Appendix,  

 Changes to risk assessments wording as requested by the Metropolitan 
Police. 

 
Copies of the written responses received can be found in Appendix Six. 

 
3.15 An Equalities checklist has been undertaken as is at Appendix Seven. 
 
4 EQUALITIES IMPLICATIONS 
 
4.1 The Equalities Impact Assessment has been reviewed in respect of this policy 

and no specific impacts have been identified. An additional section “Equality & 
Inclusion in Licensed Premises has been added to address the Public Sector 
Equality Duty and to link to the Council’s Equality Policy. 
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4.2 The policy states the types of criminal activity that may arise with licensed 

premises which the Licensing Authority will treat particularly seriously that relate 
to children and young people. This includes illegal purchase and consumption 
of alcohol by minors which impacts health, educational attainment, employment 
prospects and propensity for crime of young people; relating to grooming 
children; and relating to criminal activity particularly relating to gangs. 
 

4.3 More females than men are prone to sexual harassment in the night-time 
economy. The policy sets out our expectations of licence holders relating to 
sexual harassment in the Night Time Economy by encouraging licensed venues 
to sign up to the Mayor of London’s Women’s Night Safety Charter. As well as 
the Women’s Night Safety Charter we encourage applicants and license holders 
to discuss applications with the Council’s Violence Against Women and Girls 
Service, who can provide advice and training to venues on preventing misogyny 
within licensed premises. In addition, license holders are expected to take a 
zero-tolerance approach misogyny within their venues where this is towards 
customers or employees.  In practice this means that they are expected to refuse 
to serve persons who commit acts of sexual harassment, even in the first 
instance, and report the matter to the Metropolitan Police. The policy states that 
it is expected that all licensed venues which sell alcohol for consumption on their 
premises should train their staff in WAVE and adopt Ask for Angela or similar 
initiatives aimed at assisting vulnerability within alcohol licensed venues. 
 

4.4 Females and gay men are more prone to drinks spiking than other groups. A 
YouGov poll in 2022 identified that nationally 10% of females said they had their 
drink spiked compared to 5% of males. 48% of those aged between 18-24 said 
they have had a drink spiked or know someone who has. However, it is those 
aged between 25 and 49 who are the most likely to say they have personally 
had a drink spiked (11%). 
 

4.5 The policy makes an expectation on licence holders and applicants to have a 
zero-tolerance policy towards drinks spiking.  This involves as a minimum 
ensuring all reports of spiking are acted upon and that all incidents of alleged 
spiking are recorded and reported to the police. Applicants for new and 
variations of exiting licences as well as those submitting TENs are expected to 
work with the Metropolitan Police in order to consider actions needed to prevent 
drinks spiking in their venues/events. 
 

4.6 Teenagers and young adults are more likely to use psychoactive substances 
such as nitrous oxide (NOx). Misuse of nitrous oxide is associated with 
increased antisocial behaviour including littering, noise nuisance and vandalism, 
all of which are detrimental to residents’ quality of life and feelings of safety.  Use 
of nitrous oxide is also a health concern and has other associated harms.  The 
policy places an expectation on license holders to refuse entry to any person 
seen using or selling NOx as a psychoactive substance.  Refusals should also 
be entered into license holder’s refusals logs.  Please note since this policy was 
drafted, the Government has announced its intention to bring NOx within the 
control of the Misuse of Drugs Act 1971. 

 

Page 11



 
5 OTHER STATUTORY IMPLICATIONS 
 
5.1 This section of the report is used to highlight further specific statutory 

implications that are either not covered in the main body of the report or are 
required to be highlighted to ensure decision makers give them proper 
consideration.  

 
5.2 Best Value: The Licensing Policy details the regulatory approach to the 

Council’s functions under the Licensing Act 2003. The fees imposed for the 
licence/notices are set by government. The fees cover the cost of regulating 
and administrating the borough’s functions under the Act. 

 
5.3 Crime Reduction: One of the key licensing objectives is to prevent of crime and 

disorder. The policy supports and assists with crime and disorder reduction by 
controlling those who manage premises open to members of the public and 
imposing conditions on relevant premises licences. 

 
5.4 Safeguarding: The Statement of Licensing policy takes into account of 

safeguarding children and violence against women and children. 
 
5.5 Risk Management: There are no risk management issues with the revised 

policy or the consultation process. 
 
5.6 Environmental and consultation implications: There are no negative 

environmental impacts about this policy or the consultation process. 
 
6 COMMENTS OF THE CHIEF FINANCE OFFICER 

 
6.1 This report is seeking approval to adopt the Statement of Licensing Policy to 

cover the period 1st November 2023 until 31st October 2028.  There are 
potential financial implications emanating from this report with regards to the 
introduction of the changes highlighted in paragraphs 3.13 and 3.14. The full 
financial implications are not envisaged to be material.  The Service is funded 
by the licence application fees and it is anticipated that this will be sufficient to 
cover the additional cost. The Service will utilise the annual budgeting process 
if required.      
 

7 COMMENTS OF LEGAL SERVICES  
 
7.1 The Council is a licensing authority by virtue of s.3 of the Act. S.5(1) requires 

the authority to determine and publish its Statement of Licensing Policy ("the 
Policy”)  in respect of each five-year period. During the period in which the 
Policy is in force, the authority may review the Policy and make such revisions, 
if any, as it thinks appropriate. 
 

7.2 Prior to determining the Policy, the authority must consult the bodies or persons 
specified in s.5(3). This has been complied with, as specified in paragraph 3.9 
(above) and Appendix 1.  
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7.3 The principles of effective consultation require that: consultation be carried out 
when proposals are at formative stage; the consultees must be given sufficient 
and accurate information and reasons so as to be allow for proper 
consideration; adequate time be given for responding; the fruits of the 
consultation must be conscientiously taken into account when making the 
decision. 
 

7.4 All licensing authorities must carry out their functions with a view to promoting 
the four licensing objectives, namely: the prevention of crime and disorder; the 
prevention of public nuisance; public safety; the protection of children from 
harm. In carrying out those functions it must also have regard to any guidance 
issued by the Secretary of State under s.182 of the Act and to the Policy.  
 

7.5 S.5(6D) provides that in determining or revising its policy, the authority must 
have regard to any cumulative impact assessments (CIAs) published by it under 
s.5A of the Act. Such assessments apply in respect of any area where the 
authority considers that the number of relevant authorisations in respect of 
premises in the area is such that it would be inconsistent with its duty to grant 
any further authorisations in respect of premises in that area. This then creates 
a rebuttable presumption in favour of refusal of any relevant applications unless 
the applicant shows that they will not adversely impact upon the licensing 
objectives. Any such CIA must be reviewed at least every three years.  
 

7.6 The Council currently has two such CIAs, in respect of Brick Lane and Bethnal 
Green. These were approved by the Council on 17th November 2021 and took 
effect on 18th November 2021. The Policy contains those cumulative impact 
assessment statements. 

 
7.7 Section 149 of the Equality Act 2010 requires the authority, in the exercise of 

its functions, to have due regard to the need to eliminate discrimination, 
harassment, victimisation and any other conduct prohibited by the 2010 Act, 
to advance equality of opportunity between persons who share a relevant 
protected characteristic and those who do not, and to foster good relations 
between those who share a relevant protected characteristic and those who 
do not. The relevant protected characteristics are age; disability gender 
reassignment; pregnancy and maternity; race; religion or belief; sex; sexual 
orientation. The duty must be complied with at the time that the decision under 
consideration, in this case the recommendation to adopt the Policy, is taken. 
It is not a duty to achieve a particular result.  

 
7.8 The decision to approve the Policy is expressly stated in the Local Authorities 

(Functions and Responsibilities) (England) Regulations 2000 as being a 
function that cannot be the responsibility of the executive. The Full Council 
must decide to approve the Statement.  

 
 

Appendices 
 

 Appendix One: List of Consultees 
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 Appendix Two: Statement of Licensing Policy review – Table of 
Proposed Changes 

 Appendix Three: Proposed Statement of Licensing Policy 2023 - 2028 

 Appendix Four: Printout of Consultation Document and Survey 
Questions 

 Appendix Five: Online Consultation Report (redacted) 

 Appendix Six: Written consultation responses (redacted) 

 Appendix Seven: Equalities Impact Checklist 
 
Background Documents – Local Authorities (Executive Arrangements) 
(Access to Information) (England) Regulations 2012 

 
NONE  

 
Officer contact details for documents: 
 
N/A 
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Appendix: One 
 
Statement of Licensing Policy Review Consultation - List of Consultants 
 
1. Met Police – Detective Chief Superintendent, Tower Hamlets 
2. Director of Public Health, London Borough of Tower Hamlets 
3. London Fire Brigade 
4. All Licensees holding a Premises License or Club Premises Certificate 
5. All Holders of Personal Licensed with the London Borough of Tower Hamlets 
6. Deputy Mayor for Policing and Crime (MOPAC) 
7. Trading Standards, Environmental Health and Trading Standards, London 

Borough of Tower Hamlets 
8. Environmental Protection, Environmental Health and Trading Standards, London 

Borough of Tower Hamlets 
9. Licensing and Safety Team, Environmental Health and Trading Standards, 

London Borough of Tower Hamlets 
10. Child Protection, London Borough of Tower Hamlets 
11. Development Control, London Borough of Tower Hamlets 
12. Tidal River Thames Port of London Authority 
13. Navigation Authority Canal & River Trust 
14. Health and Safety Executive (HSE) 
15. London Legacy Development Corporation  
16. Maritime & Coastguard Agency 
17. Home Office Immigration Enforcement 
18. Ezra Street Residents Association 
19. Spitalfield Residents Association (SPIRE) 
20. St Georges Residents Association 
21. Arts Parks and Events, London Borough of Tower Hamlets 
22. Community Safety, London Borough of Tower Hamlets 
23. Growth & Economic Development, London Borough of Tower Hamlets 
24. Safety Guarding, London Borough of Tower Hamlets 
25. MASH (Child Safe Guarding), London Borough of Tower Hamlets 
26. Children and Culture Services, London Borough of Tower Hamlets 
27. Asset Management, London Borough of Tower Hamlets 
28. Democratic Services, London Borough of Tower Hamlets 
29. Legal Services, London Borough of Tower Hamlets 
30. Violence Against Women and Girls (VAWG) Team, London Borough of Tower 

Hamlets 
31. Adult Care, London Borough of Tower Hamlets 
32. Institute of Licensing (IoL) 
33. Council of Mosques 
34. National Society for the Prevention of Cruelty to Children (NCPCC) 
35. NHS Tower Hamlets Clinical Commissioning Group  
36. Young Mayor, London Borough of Tower Hamlets 
37. The Environment Agency 
38. London Borough of Hackney Licensing Team 
39. London Borough of Southwark Licensing Team 
40. City of London Licensing Team 
41. London Borough of Lewisham Licensing Team 
42. Royal Borough of Greenwich Licensing Team 
43. London Borough of Newham Licensing Team 
44. Maritime & Coastguard Agency 
45. The Environment Agency 
46. The Canal and River Trust, London 
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47. Antisocial Behaviour and Neighbourhoods Team, London Borough of Tower 
Hamlets 

48. Licensing Committee Members, London Borough of Tower Hamlets 
 
Media Consulted 
 
1. Facebook 
2. Twitter 
3. Members Bulletin 
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1 
 

Statement of Licensing Policy Review – Proposed Changes 2023 - 2028 
 
Please note the changes to the Policy detailed below. 
 

Section/Page Addition/Deletion Rationale 

All Amend all references to licensing authority: 
 
Licensing Authority  
 

Licensing Authority 
should be in capitals 
at start of each word. 

Page 1 Add: Front page with LBTH Logo and “Effective 1st November 2023” then “The London 
Borough of Tower Hamlets, STATEMENT OF LICENSING POLICY 2023 – 2028” 
 
 

Current policy has 
now front page. 

Page 2 New Contents Page  
 
Change para numbers where needed to reflect additions/deletions. 

To reflect changes, 
note the numbers are 
added as if the 
deletions have been 
removed. 

Page 3 Para 7: Replace “vision” with “Strategic Plan” 
 
 

Update 

Page 3  
 

Para 8: Delete: 
“The four major themes that the Council has set out in the Tower Hamlets Partnership’s 
Community Plan by means of which the vision is delivered are: 

 
A Great Place to Live  
A Fair and Prosperous Community  
A Safe and Cohesive Community 

Update for new 
Council Strategy. 

P
age 17



2 
 

A Healthy and Supportive Community 
 

You will find there is more detailed information about the four themes, and how they 
support One Tower Hamlets at:   
http://www.towerhamlets.gov.uk/lgnl/community_and_living/community_plan/strategic_
plan.aspx” 
 
Replace with: 

“The Plan has 8 priorities and is the council’s main plan, which details the most 
important priorities for the council between 2022 and 2026. These priorities are 
translated from the Mayor’s vision into the strategic Plan. 

 
You will find there is more detailed information about the eight priorities:   
https://www.towerhamlets.gov.uk/lgnl/community_and_living/community_plan/strategic
_plan.aspx” 
 
 

Page 4 Para 1.1, para 3 Replace “on the 6th April 2017” with “in December 2022” 
 

New Guidance 

Page 5 After para 3.5 Add: 
“4 Equality and Inclusion in Licensed Venues 

 
4.1 As per Tower Hamlets Equality Policy, we want Tower Hamlets to be a place where 

people have equal access to opportunities and where inequality is actively tackled.  
Tower Hamlets Equality Policy recognises that this can only be done by working 
with our partners to advance equality, promote good community relations and tackle 
discrimination.  The Council believes that diversity of our community is one of our 
greatest strengths and assets. We value the strength that comes with difference and 
the positive contribution that diversity brings to our community. This includes 
achieving equality and inclusion in all that we do, to improve the quality of life and 

Addition of Public 
Sector Equality, and 
links to Statement of 
Licensing Policy.  
Also, what the 
expectation of 
applicants and 
licence holders in 
regards to equality. 
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opportunities for all people who live, work, and visit the borough.  The Equality 
Policy seeks to embed equality throughout the council’s plans, services and 
activities to ensure it is a key driver for everything we do.  As a Licensing Authority 
we want to do all that we can do to ensure our borough is open and accessible to 
all. 

 
4.2 It is unlawful for any venue to discriminate against anyone based on race, sex, 

sexual orientation, age, or any of the protected characteristics under the Equality 
Act 2010.  In our view equality and inclusion extends beyond this definition within 
the 2010 Act.  Any type of discrimination be it intentional or subconscious is 
inherently damaging for the individual, our wider community and our economy.   
Moreover, it actively harms the interests of licensed premises and the licensed 
industry. 

 
4.3 Tower Hamlets is a diverse and culturally rich borough. It is a microcosm of London 

and has the fastest population growth in the country because we are a very special 
place and people want to live and work here. We have always been a gateway for 
people of all backgrounds to come and better themselves. As part of London’s east 
end, we are enriched by the significant contributions made by a diversity of 
communities and migrant groups and boast a proud history of collective action 
against racism and bigotry.  Altab Ali Park is an iconic area in the borough that 
speaks to the richness of this history.  Yet, it is only one of the many Parks that has 
historical importance within the borough, many of which are often used to host small 
community events to large music festivals. We want to celebrate and build on this, 
which means we need to hold ourselves, as well as the venues and businesses we 
licence to account to ensure that together we continue to promote and offer equal 
opportunities and inclusive experiences for everyone. 

 
4.4 Duties as a License Holder to Equality 

 

Addition of Tower 
Hamlets Not Place 
for Hate Campaign 
as requested by 
Community Safety 
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Applicants and licensees must make themselves familiar with the law and their 
responsibilities set out within the Equality Act 2010 and relevant guidance for 
businesses, which can be found on the Equality & Human Rights Commission 
website.  The 2010 Act makes discrimination against any person (including 
employees and customers) unlawful. The 2010 Act defines the relevant protected 
characteristics as age, disability, gender reassignment, marriage and civil 
partnership, pregnancy and maternity, race, religion or belief, sex, and sexual 
orientation.  Any activity in breach of the 2010 Act may be considered an offence 
and will lead to enforcement by the Equality and Human Rights Commission. 
 
As part of Tower Hamlets No Place for Hate (NPFH) Campaign we would 
encourage all licence holders and new applicants to sign our Organisational pledge 
against hate.  Organisations who sign this pledge are published on the website.  
This helps promote equality within our borough. 
https://www.towerhamlets.gov.uk/lgnl/community_and_living/community_safety__cri
me_preve/hate_crime/organisational_pledge.aspx 

 
4.5 Public Sector Equality Duty 

 
The Council must have regard to its public sector equality duty under the 2010 Act.  
In summary a Public Authority must, in the exercise of its functions, have due regard 
to the need to:  

 eliminate discrimination, harassment, victimisation, and any other conduct that 
is prohibited by or under this Act.  

 advance equality of opportunity between persons who share a relevant 
protected characteristic and persons who do not share it.  

 foster good relations between persons who share a relevant protected 
characteristic and persons who do not share it.  
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4.6 Expectation on Licence holders and applicants to equality and inclusivity 
There is no one size fits all approach to making a venue inclusive, and each 
operator will need to make an assessment of its own practices and policies. 
However, the following are common and best practice examples that could be 
adopted:  

 Inclusive and transparent policies (for example, admittance policies may clearly 
stipulate adherence to a dress code and refusal if there are concerns about a 
customer; however, they must not prevent admittance based on any of the 
protected characteristics). 

 Robust complaints procedures that make it easy for customers who feel they 
have been discriminated against to raise their concerns and understand how 
this will be investigated or managed.  

 Accessible venue layouts that make venues welcoming.  

 Comprehensive training on equality and inclusion for all staff, which is regularly 
refreshed. 

 
4.7 Using the Licensing Process to promote equality and inclusivity 

 
This Authority will use the Licensing Process to ensure both Operators and the 
Council are compliant in carrying out their legal obligations. This includes:  

• Providing pre-application advice to applicants. 
• Determining licensing applications and reviews. 
• Making representations as a responsible authority. 
• Applying for reviews in appropriate circumstances. 
• Defending appeal decisions 
 

 In essence this means that the Council through this licensing process will identify 
applicants that do not provide sufficient information on how they are promoting 
equality and inclusivity and could make a representation to require that the 
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applicant address the issue or explain to members of the Licensing Sub-
Committee why they have not done so. 

 
4.8 Tower Hamlets Commitment to Equality and Inclusivity 

 
Over the duration of this Statement of Licensing Policy Tower Hamlets as a 
Licensing Authority will: 

 Ensure that any strategy or policy affecting the licensed industry is always 
underpinned by the promotion of equality and inclusivity. 

 Provide where possible advice and support to Licence Holders and 
Applicants on promoting equality and inclusivity by signposting them to 
internal and external bodies that can provide expert guidance.” 

 

Page 7 (10 
on reviewed 
Policy) 

Delete Paras 4.13 and 4.14 (now 5.13 and 5.14) and replace with below paras: 
 
“This Licensing Authority will ensure that any conditions added to a licence/authorisation 
are enforceable and proportionate and are consistent with the general principles for 
licence conditions detailed the Secretary of State’s Guidance.  We encourage applicants’ 
responsible authorities and other persons to have regard to this Guidance when 
considering additional conditions.  We also encourage the use of words such as “must”, 
“shall” and “will” when deciding the wording of any condition. 
 
Licensing laws are not the primary method of for general control of nuisance and anti-
social behaviour by individuals once they are away from any licensed premises, thus 
being beyond the direct control of the Licensee/Certificate holder or holder of any other 
such authorisation (e.g. Temporary Event Notice). However, it is a key aspect of control 
and licensing laws will always be part of an overall approach to the management of the 
evening and night time economy.” 
 

Update as per Home 
Office Guidance, and 
to give better clarity 
on wording of 
conditions. 
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Page 8 (11 
on reviewed 
Policy) 

Delete para 4.16 and 4.17.  Add: below para (to become para 5.16): 
 
“Given the restrictions place upon the licensed trade during the pandemic we recognise 
the importance and positive benefits that the licensed trade brings to the Borough. This 
includes not just social benefits for customers, but jobs and associated regeneration, as 
well as the benefits to the arts in respect to music, dance and other entertainment, all of 
which celebrates the rich mixture of cultural diversity and creativity that exists within 
Tower Hamlets.” 
 

Paras redundant. 
 
Recognition of 
Licensed Trade’s 
benefit to Borough. 

Page 8 (11 
on reviewed 
Policy) 

After para 4,18 (now 5.18) add new Para: 

A list of responsible authorities can be found in Appendix 1.  However, an up-to-date list 
of Responsible Authorities with contact details can be found here: 

https://www.towerhamlets.gov.uk/lgnl/business/licences/alcohol_and_entertainment/Re
sponsible-Authorities.aspx 
 

Ensure Licence 
holders and 
applicants are 
directed to correct up 
to date information. 

Page 8 (11 
on reviewed 
policy) 

Para 4.19 (now 5.19) consulting on whether this is still needed or if it is should it be 
kept at 40 metres, or decreased to 30 metre, or increased to 50 metres 
 
Para 4.21 (now 5.21) amend paras detailed here to reflect change in para numbering 

Consultation found 
42.3% of 101 
responses to the 
survey wanted to 
keep this voluntary 
consultation as it is – 
the para will therefore 
remain as 40 meters. 
 

Page 10 
(13/14 on 
reviewed 
Policy) 

Para 6.2 (now 7.2) after the words “premises licences” Add: “(where the applicant is an 
individual)” 
 
Para 6.3 (now 7.3)  
Delete: “Those applying”.  Add: “Applications”. 

Changes as per 
Home Office 
Guidance December 
2022 
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After the word “premises” add:  “(where they are an individual)” 
 

Page 11 (14 
on reviewed 
Policy) 

Para 6.4 (now 7.4) after the words “Annex A” delete “the Secretary of State’s Guidance”. 
Add: “the Home Office’s Employer right to work checks supporting guidance 
(https://www.gov.uk/government/publications/right-to-work-checks-employers-guide)” 
 
After words “that they have” Delete “permission to be in”. Add: “the right to work in” 
 
At the end of the para Add: “As an alternative to using one of the documents listed in the 
above guidance, applicants may choose to demonstrate their right to work by allowing 
this Licensing Authority to carry out a check with the Home Office online right to work 
checking service.  As a result, we invite applicants to provide their shared code in their 
application.  This code along with the applicant’s date of birth allows this Licensing 
Authority to check their immigration status via the online service 
(https://www.gov.uk/view-right-to-work).” 
 

Changes as per 
Home Office 
Guidance December 
2022 

Page 11 (15 
on reviewed 
Policy) 

After para 6.7 (no 7.7) Add: 
“ 

8. Representations by “Other Persons” 
 

8.1. Other person includes any individual, body or business. 

 

8.2. Representations against or for an application must be in writing, either by post or 
email.  For it to be considered as a valid representation it must: 

 

a) Be “relevant”, in that it states the reasons for making the representation, 
which must include how the proposed licence will have an effect or potential 
effect of the on one or more of the four licensing objectives (see section 5 

Give clarity to Other 
Persons making 
Representations  
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above), 

 

b) Include name and full postal address of the person making the representation 
(Anonymous representations will not be accepted). 

 

c) Not be frivolous or vexatious (i.e. concerns issues which, at most, are minor 
and in relation to which no remedial steps would be warranted or 
proportionate; or appears to be intended to cause aggravation or annoyance, 
whether to a competitor or other person, without reasonable cause or 
justification). 

 

8.3. Other persons can also request a representative to make the representation on 
their behalf. A representative may include a legal representative, a friend, a 
Member of Parliament, or a local councillor who can all act in such a capacity.  In 
such cases all dialogue and correspondence will be with the Representative. 

 

8.4. Representations and Disclosure of personal details 

 
Once a valid representation is received unless it is withdrawn by the person/body 
etc. making the representation the decision on whether to grant the 
licence/authorisation must be referred to the Licensing Sub-Committee.  The 
Licensing Authority when giving a notice of a hearing to an applicant, is required 
under the Licensing Act 2003 (Hearings) Regulations 2005 to provide the 
applicant with copies of the relevant representations that have been made. 

 
The Licensing Authority must provide all representations to the applicant 
unredacted as required by the above legislation.  The only exception to this is 
where licensing authorities consider that the person who has made the 
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representation has a genuine and well-founded fear of intimidation.  In such 
circumstances the Licensing Authority will follow the  Secretary of State’s 
Guidance and the House of Commons Briefing Paper, dated 6th July 2018: 
Alcohol: objecting to a licence.  In these circumstances the Licensing Authority 
may decide to withhold some or all of the person’s personal details from the 
applicant, giving only minimal details (such as street name or general location 
within a street). However, withholding such details will only be considered where 
the circumstances justify such action.” 

 

Page 11/12 
(16 on 
reviewed 
Policy) 

Para 7.2 (now 9.2) after the sentence ending “licensing objective.”  Delete next sentence, 
which begins “Such steps as…”.  Replace with: 
“The applicant should also list such steps that are required to deal with these identified 
issues. Both risks and mitigating steps should be included within the applications 
operating schedule.” 
 

Requested by Met 
Police in consultation 
response. 

Page 12 (17 
on reviewed 
Policy) 

Para 7.7 (now 9.7) at the end of the second para after the “condition” Add and “s” to 
condition, and then Add “from our model conditions in appendix 2, to”.  Then Delete “that”, 
and the “s” from “prohibits”, and then delete “as follows” sub paras 1) and 2). 
 
 

Move conditions to 
Appendix 3 – Model 
Conditions. 
 

Page 13 (17 -
19 on 
reviewed 
Policy) 

After para 7.8 (now 9.8) Delete “Model Pool Conditions can be found in the Secretary of 
States Guidance.” 

No longer contain in 
Home Office 
Guidance. 
 

Page 13 (17 
on reviewed 
Policy) 

After para 7.8  (now 9.8) Add below Paras: 
 

“Psychoactive Substances, e.g. Nitrous Oxide (NOx) – Misuse of nitrous oxide is 
associated with increased antisocial behaviour including littering, noise nuisance and 

vandalism, all of which are detrimental to residents’quality of life and feelings of 

Updates as per LGA, 
and response to NOx 
use, Spiking, 
changes in public 
since lifting of 
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safety.  Use of nitrous oxide is also a health concern and has other associated harms.   
 
As a result, this Licensing Authority expects Licence Holders to refuse entry to any 
person seen use or selling NOx as a psychoactive Substance.  Refusals should also 
be entered into Licence Holders refusals logs. 

 
Where its discretion is engaged this Licensing Authority impose conditions to formally 
require refusal of persons seen selling or using NOx as a psychoactive Substance. 

 
Drinks spiking – in reference to the Local Governments Association (LGA) 
Guidance note on drink spiking prevention, this Licensing Authority expects licence 
holders and applicants to have a zero-tolerance policy towards drinks spiking.  This 
involves as a minimum ensuring all reports of spiking are acted upon and that all 
incidents of alleged spiking are recorded and reported to the police.  Licence holders 
and applicants should also be aware of the Metropolitan Police’s definition of drink 
spiking: 

 
“Spiking is where someone adds drugs or alcohol to another person’s drink 
without them knowing, it is illegal.” 

 
The LGA has set some recommendations for Licence holder, and we would expect 
our Licence holders to follow these where appropriate to their venues: 
 
https://www.local.gov.uk/publications/lga-guidance-note-drink-spiking-
prevention#recommended-actions-for-licensed-premises- 
 
Applicants for new and variations of exiting licences as well as those submitting TENs 
are expected to work with the Metropolitan Police in order to consider actions needed 
to prevent drinks spiking in their venues/events  

restrictions, and use 
of party boats.  Gives 
our stance on these 
issues and what we 
expect from 
applicants/licensees. 
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Where its discretion is engaged this Licensing Authority will impose conditions on 
licences aimed at preventing drinks spiking, specifically any recommended by the 
metropolitan police. 
 
Welfare and Vulnerability – This Licensing Authority believes that all Licensed 
venues should train their staff in Welfare and Vulnerability Engagement (WAVE).  As 
of 2023 this Licensing Authority in partnership with the Metropolitan Police and the 
London Borough of Hackney is delivering monthly WAVE training sessions for 
Licensed venues within both Tower Hamlets and Hackney.  As a result, we expect 
that all Licensed venues who sell alcohol for consumption on their premises should 
train their staff in WAVE and adopt Ask for Angela or similar initiatives aimed at 
assisting vulnerability within alcohol licensed venues. 

 
Sexual Harassment in the Night Time Economy – sadly this is still an issues for 
women working in and visiting licensed venues in London.  As a result, this Licensing 
Authority encourages Licensed venues to sign up to the Mayor of London’s Women’s 
Night Safety Charter: 
https://www.london.gov.uk/programmes-strategies/arts-and-culture/24-hour-
london/womens-night-safety-charter 
 
As well as the Women’s Night Safety Charter we would encourage applicants and 
licence holders to discuss applications with the Council’s Violence Against Women 
and Girls Service, who can provide advice and training to venues on preventing 
misogyny within licensed premises. 
 
Lastly, we expect Licence Holders to take a zero-tolerance approach to misogyny 
within their venues where this is towards customers or employees.  We would expect 
refusal in the first instance of acts of misogyny and reporting to the metropolitan police. 
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Party Boats – An increasing number of complaints have been received in London 
Boroughs that boarder the River Thames in relation to “Party Boats”, which use the 
River.  In respect of this we would encourage applicants for Party Boats to consider 
adopting the conditions listed in our Model Conditions in Appendix 3, where 
appropriate to promote the Licensing Objective of Prevention of Crime and Disorder.  
Furthermore, where its discretion is engaged, this Licensing Authority may add one or 
more of the boat conditions from our Model Conditions.” 

 

Page 14 (20 
on reviewed 
Policy) 

Para 7.12 (now 9.17) Delete “a standard”.  Add and “s” to “condition” and Add “to licence 
where appropriate and proportionate to reduce the risk of receiving smuggled goods and 
encourage traceability”.  Then Delete “as follows” and sub paras 1 to 5. 

Move conditions to 
Appendix 3 – Model 
Conditions. 
 

Page 15 (20 
on reviewed 
Policy) 

Para 7.13 (now 9.18) Delete “in their application form the” and Add “adding the”, then 
Delete “following conditions:”.  Then Add “Olympic Park – Football Ground conditions in 
our Model Conditions in appendix 3.”  Then Delete sub para 1). 

Move conditions to 
Appendix 3 – Model 
Conditions. 
 

Page 16 (20 
on reviewed 
policy) 

After para 8.6 (now 10.6) insert new para: 
“Martyn’s Law – This will place a requirement on those responsible for certain 
locations/premises to consider the threat from terrorism and implement appropriate and 
proportionate mitigation measures, see link below.  Numerous licensed premises within 
the borough may fall within the scope of this legislation.  The law is likely to come into 
force in 2024/25, or sooner.  Thus, Licence holders and applicants should consider the 
threat from terrorism and implement appropriate and proportionate mitigation measures.  
In particular they should consider completing Police ACT Training: 
https://ct.protectuk.police.uk/  
https://www.protectuk.police.uk/news-views/martyns-law-what-you-need-know” 
 

Added after 
consultation with 
Community Safety.  
Encourages licence 
holders to consider 
the threat from 
terrorism.  
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Page 16 (22 
on reviewed 
Policy) 

Replace para 9.2 now (11.2) with the below: 
“Like many London boroughs, Tower Hamlets has may areas of the borough where 
businesses and residents are “cheek by jowl” with each other.  Thus, the correct balance 
needs to be adopted ensuring residents are not unduly disturbed by licensed premises, 
whilst ensuring this does not stifle growth in the licence trade.” 
 

Changed following 
consultation with 
Environmental Health 
- Noise 

Page 16 (22 
on reviewed 
Policy) 

After para 9.2 (now 11.2) Add the below paras. 
 
“Though all licensed premises must promote the licensing objectives, and thus actively 
try to prevent public nuisance being caused by their licensable activities, there are some 
factors that this Licensing Authority would expect to applicants to consider and where 
appropriate address in their operating schedule.  These are: 

 
a) Music/performances 
  Measures to reduce impact of noise on residents 
b) Queue management 
  Measure to prevent obstruct access to properties, pavements.  Measure to  
reduce the impact of people noise on residents 
c) Ingress and Egress 
Measure to prevent people noise during ingress and egress 
d) Use of outside areas (see 11.7 below) 
e) Deliveries, particularly pick-ups by vehicles 
  Measures to prevent noise/fumes from engines, drivers (including  
smoking),  
f) Bottle disposal 
  Done at reasonable time to prevent impact on residents e.g. between 8am     
and 8pm 
g) Litter 
  Measures to prevent littering around the venue from patrons 

Changed following 
consultation with 
Environmental Health 
- Noise 
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The Licensing Authority appreciates that it would not be necessary or appropriate for all 
applications to have measures to prevent the above issues.  Nevertheless, we will take 
a strong view on applications for licences that are in close proximity to residential 
premises, and whose indented use has a higher likelihood of causing public nuisance.  
This also includes those applications in areas covered by a Cumulative Impact 
Assessment (CIA).  Especially where the applications falls outside the scope of any 
exceptions to such CIAs.” 
 

Page 16 (22 
on reviewed 
Policy 

Para 9.3 (no 11.4) after the word “identified” Delete the reminder of the sentence and 
Replace with: “listed above, or any other conditions it considered appropriate and 
proportionate to promote the licensing condition of prevention of public nuisance.” 

Better clarity 
considering para 
changes above, 
changed as part of 
Environmental Health 
– Nosie response to 
consultation. 
 

Page 17 
(23/24 on 
reviewed 
Policy) 

After para 9.5 (now 11.8) Add the below Paras: 
“Beer Gardens and outside areas – since the ending of the restrictions imposed during 
the Coronavirus pandemic, we have seen an increase the use of outside areas.  This has 
also been encouraged by Government under the Business and Planning Act 2020.  We 
want to strike the right balance between allowing businesses to thrive whilst still protecting 
residents of the borough being unduly disturbed by the night time economy.  Hence, we 
would encourage applicants address this concern in their operating schedule by detailing 
what mitigating measures they intend adopt to reduce any disturbance the use of the 
outside area is likely to have on neighbouring residents.  Such measures could include: 

 limiting the amount of patrons permitted in the outside area, and/or,  

Addition of our 
expectation for 
applicants in relation 
to Beer Gardens and 
Outdoor Space, and 
Party Boats.  This is 
in response to 
changing trends in 
recent years.  
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 restricting the use of areas after a certain time, 

 ceasing its use after a certain time.   
 

Where disturbance of residence from outside areas is likely, and where its discretion is 
engaged, this Licensing Authority may add conditions limiting the numbers of person 
permitted to use any outside areas, and/or seek to cease the use of any outside areas 
after 21:00 hours. 
 

Party Boats – An increasing number of complaints have been received in London 
Boroughs that boarder the River Thames in relation to “Party Boats”, which use the River.  
In respect of this we would encourage applicants for Party Boats to consider adopting the 
“Boat” conditions, listed in our Model Conditions in Appendix 3, where appropriate to 
promote the Licensing Objective of Prevention of Public Nuisance.  Furthermore, where 
disturbance of residence from these party boats is likely, and where its discretion is 
engaged, this Licensing Authority may add one or more of the boat conditions from our 
Model Conditions.” 
 

This has been slight 
amended by 
Environmental Health 
– Noise as part of the 
response to the 
consultation, this 
mainly relates to the 
bullet points, and first 
sentence of the Part 
Boats para. 

Page 19 (26 
on reviewed 
Policy) 

Para 10.12 (now 12.12), after the word “appropriate” Delete “covert”. Wrong use of 
language.  Covert 
suggest surveillance, 
which this is not.  
 

Page 19 (26 
of reviewed 
Policy) 

After para 10.12 (now 12.12) Add new para below: 
“Where its discretion is engaged this Licensing Authority will consider 
refusal/revocation in the first instance where test purchases have found venues 
selling age restricted products to children.” 

Clarification of 
Authority’s position in 
response to sales of 
age restricted 
products to children. 
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Page 20 (27 
on reviewed 
Policy) 

Para 10.15 (now 12.16) after the word “impose” Delete the rest of the sentence and sub 
paras 1) to 4).  The Add: ““Challenge 25” conditions from our model conditions in appendix 
3.” 

Move conditions to 
Appendix 3 – Model 
Conditions. 
 

Page 20 (27 
of reviewed 
Policy) 

After para 10.15 (now 12.17) Add below para: 
“Where proportionate and appropriate, and its discretion is engaged, the Licensing 
Authority will impose the “Online Deliveries” conditions from model conditions in appendix 
3 to ensure adequate age verification systems.” 
 

Response to changes 
in deliver of alcohol.  
Provides Authorities 
expectation on how 
we expect applicants 
to promote the 
Prevention of 
Children from Harm 
Objective if intending 
to do delivery sales of 
alcohol.  This also 
covers use of online 
platforms.  
 

Page 20 (27 
on reviewed 
Policy) 

Para 11.2 (now 13.2 after “recommendations of the BBFC” Add full stop and delete the 
rest of the para. 
 
Delete para 11.3 

The policy now refers 
applicants to the 
BBFC, which 
provides national 
consistency and 
allows the films to be 
shown anywhere 
within the UK. 
 

P
age 33



18 
 

Page 25 (31 
on reviewed 
Policy) 

Delete para 15.2 (now 17.2) Replace with below para: 
 
“However, where the Licensing Authority’s discretion is engaged, it may consider 
restricting those hours in order to promote the licensing objectives.  For example, 
where representations provide evidence of crime and disorder or public nuisance linked 
to the premises.” 

Better clarity on the 
Authority’s view, i.e. 
stronger view on 
restricting hours in 
order to promote the 
licensing objectives. 
 

Page 25 (31 
on reviewed 
Policy) 

After para 15.2 (now 17.2) Add below paras: 
“Psychoactive Substances, e.g. Nitrous Oxide (NOx) – Misuse of nitrous oxide is 
associated with increased antisocial behaviour including littering, noise nuisance and 
vandalism, all of which are detrimental to residents ‘quality of life and feelings of safety.  
Use of nitrous oxide is also a health concern and has other associated harms.   

 
Where its discretion is engaged this Licensing Authority will consider refusal/revocation 
in the first instance where there is evidence that a shop, supermarket, or store is or has 
been selling Psychoactive Substances.” 

Provide clarity that 
where a review 
application or 
representation to an 
application is 
received relating to 
the premises has or 
is selling 
Psychoactive 
Substances 
refusal/revocation will 
be considered even 
in the first instance. 
 

Page 28 (33 
on reviewed 
Policy) 

Para 17.5 (now 19.5) after “(00:00 to 06:00)” Add: “must pay the levy” Better clarity 

Page 33/34 
(40 on 
reviewed 
Policy) 

Para 22.4 (now 24.4) 
 
Paras 22.6 and 22.7 change the “200 persons” to “500 persons” 
 
Change Paras 22.5 to 22.8 to sub bullets i to iv. 

Better clarity and 
update to legislation 
(from 200 to 500 
persons) 
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Page 34 (41 
on reviewed 
Policy) 

Para 23.1 (now 25.1) after the sentence ending “and addressed” Add:  
“Completing of such a risk assessment should include checking previous venues where 
the artists / performers / promoters have performed recently to see if there have been 
any issues, and any social media sites to check for any potential problems such as a 
young audience. The risk assessment should consider the provision and numbers of 
SIA security, search, ejection policy and entry and egress plans. Such risk 
assessments should be written down, stored for a year, and made available to 
Responsible authorities upon request.” 

Added in response to 
Consultation 
response from Met 
Police. 

Page 34 (41 
on reviewed 
Policy) 

Delete para 23.2 to 23.4.  Replace with below paras: 
 
“Licence Holders should discuss their Risk assessments with Metropolitan Police at least 
14 days prior to the proposed event. 
 
The additional event/promotion specific risk assessment is for where the venues have 
events/promotions with different artistes or DJs than their usual DJ/Artistes.” 
 

696 and 696A forms 
now withdrawn.  
Clarity on when a 
Risk Assessment is 
needed. 

Page 34 (41 
of reviewed 
Policy) 

Para 23.5 (no 25.4) Delete “standard conditions” and Replace with “model conditions in 
appendix 3”. 
 
After “as suggested in the..” Delete the rest of the sentence and Replace with 
“applicants operating schedules, or the licensing authority is engaged, i.e., where 
relevant representations for any application are received.” 
 
The Delete “by the Responsible Authorities” at the end of the para. 
 
 

Added in response to 
Consultation 
response from Met 
Police, and to refer to 
Model Conditions in 
Appendix 3. 

Page 35 (41 
on reviewed 
Policy) 

Delete para 23.6 and 23.7 696 and 696A forms 
now withdrawn 
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Page 35 (41 
on reviewed 
Policy) 

Para 23.8 (now 25.5) Delete sentence below “’Significant Event’” 696 and 696A forms 
now withdrawn 

Page 35 (41 
on reviewed 
Policy) 

Delete bullet number for para 23.9 and move para to sit under para 23.8 Define significant 
event. 

Page 36 (42 
on reviewed 
Policy) 

Para 24.2(now 26.2) Delete: 
 
“(these figures are inclusive of Late TENs)” 
 
After bullet starting with “50 times” Add “(inclusive of Late TENs subject to a 
maximum of 10)” to the end of this bullet. 
 
After bullet starting with “5 times” Add “(inclusive of Late TENs subject to a 
maximum of 2)” to the end of this bullet 

Correct to 
legislation/guidance 
changes 

Page 36 (42 
on reviewed 
Policy) 

Para 24.2 (now 26.2), b) 
After the number “15” Add * 
After the number “21” Add ** 
 
After d) 
Add below para: “The Alcohol Licensing (Coronavirus) (Regulatory Easements) 
(Amendment) Regulations 2021 has temporarily increased the limits detailed in b) above 
for 2022 to 2023 (calendar year).  * increased to 20 days and ** increased to 26 days.” 
 

Correct to legislation 
change as to 
temporarily increase 
TEN limits to 
compensate for 
restrictions on the 
hospitality during the 
pandemic. 

Page 37 (43 
on reviewed 
Policy) 

Para 24.5 (now 26.5) After the word “temporary event” Delete “, and that the event has 
been”.  Add “.  We also expect that events are” 
 
After “Metropolitan Police” Add: “and Environmental Health, Noise”, Replace “before” 
with “prior” 

Events should be 
discussed with both 
relevant persons i.e. 
Police and 
Environmental 
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Health, Noise – this 
give this clarity. 
 

Page 37 (43 
on reviewed 
Policy) 

Under para 24.5 (now 26.5) Add: new para 26.6 
“Risk Assessments: In order to assist the Metropolitan Police, we would strongly urge 
that Risk Assessments are either included with the TEN submission or sent to the 
Police via the details in Council’s Responsible Authority list on their website.  Such risk 
assessments need to include a description of the event, any risks identified with the 
event such as increased possibility of intoxicated customers, underage attending the 
event, or perceived drug use, and any mitigating steps that have implemented to 
address the identified risks. Where promoted music events are taking place at the 
premises such a risk assessment should include checking previous venues where the 
artists / performers / promoters have performed recently to see if there have been any 
issues, and any social media sites to check for any potential problems such as a young 
audience. The risk assessment should also consider the provision and numbers of SIA 
security, search, ejection policy and entry and egress / dispersal plans.” 
 

Requested by Police 
Licensing and added 
to as in response to 
Consultation 
response from Met 
Police. 

Page 37 (43 
on reviewed 
Policy) 

Para 24.5 (now 26.5) Change bullet “i” to para 26.7, and Delete “Organisers of outdoor 
events”, and Add: “TENs relating to outdoor events” 
 
Change bullet “ii” to para 26.8 
 

Better clarity 

Page 42/43 
(50 of 
reviewed 
policy) 

Under 27.4 (now 29.4) Add below para (29.5): 

“The Coronavirus pandemic has demonstrated the need for good contact details, 
particularly digital ones with Licence Holders.  Throughout the pandemic and this 
Licensing Authority held online meetings with licence holders and continued to keep them 
up to date with guidance on restrictions as they came in from Central Government.  
Through this we found that many of the contact details we had for our Licence holders, 
particularly email addresses where either incorrect or were those of the Solicitors who 

Improve contact 
details for Licence 
Holders 
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dealt with the original application at the time.  This has also caused issue for licence 
holders when we notify them of their annual fee with letters sometime going to solicitors’ 
firms rather than the licence holder. 

 

In light of this we expect applicants to include the correct correspondence address for the 
proposed licence holder in their application, and where possible include an email address 
for the Licence Holder.  We also expect Licence holders to keep this Licensing Authority 
up to date should the contacts for the Licence holder either address, telephone number 
or email address change. 

 
This will ensure that if needed the Licensing Authority can contact the Licence Holder 
promptly, we can and will help to avoid unnecessary suspensions of licences because 
the reminder letter was not received by the Licence Holder.” 
 

Page 43 (50 
of reviewed 
Policy) 

Delete paras 28, 28.1, 28.2 and 29, 29.1 and 29.2. 
 

 

No longer needed as 
covered in Equality 
Section above. 

Page 47 (54 
on reviewed 
Policy) - 
Appendix 1 

Delete the sentence in brackets after “Appendix 1” 
 
After the first para Delete list of Responsible Authorities and Add:  
“For a full list of Responsible Authorities please see the link below, which is updated 
regularly: 
 
https://www.towerhamlets.gov.uk/lgnl/business/licences/alcohol_and_entertainment/Re
sponsible-Authorities.aspx” 
 
 

Ensures applicants 
etc. view an up to 
date list of 
responsible 
authorities. 
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Page 55 (60 
on reviewed 
Policy) 

Add new Appendix 3 as below: 
 

Appendix 3 
 
Model Conditions 
 
The below are a list of model conditions, which are intended to be used by Applicants, 
Responsible Authorities, or Other Persons making a representation.  Where necessary 
these conditions should be modified in order to be appropriate, proportionate, and 
enforceable in respect to the type of application.  
 
This appendix does not form part of the Statement of Licensing Policy to allow for it to be 
modified where appropriate to ensure conditions contain fit any new or emerging trends. 
 
This basket of model conditions is not an exclusive or exhaustive list of conditions which 
may be included on a premises licence. It does not restrict any applicant, responsible 
authority, or interested party from proposing any alternative conditions, nor would it restrict 
a licensing sub-committee from imposing any reasonable condition on a licence it 
considers necessary for the promotion of the licensing objectives.   
 
Conditions are listed under the Licensing Objective that they most appropriately promote. 
 
Key: 
The second column in the table that follows indicates the types of premises to which the 
condition in the third column might be of most relevance. 
A    Restaurants 
B    Public houses, wine bars or other drinking establishments 
C    Café-bars 
D    Hotel bars 

New Model 
Conditions, which 
can be kept under 
review to ensure 
accurate and 
proportionate model 
conditions. 
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E    Night-clubs 
F    Off-licences (including convenience stores) 
G    Pavement licences 
H    Qualifying clubs 
I     Take-aways 
J     Boats 
H    Other entertainment venues 
 

Number Suggested 
Applicable 
Premises 

Condition 

Prevention of crime and disorder 

1 A, B Touting: 
 
1. No person shall be employed to solicit for custom or be 

permitted to solicit for custom for business for the 
premises in any public place within a 500 meters radius 
of the premises as shown edged red on the attached 
plan. (marked as Appendix -) 

 
2. Clear Signage to be placed in the restaurant windows 

stating that the premises supports the Council’s ‘No 
Touting’ policy. 

2. J Boats: 
 

1. For all externally promoted events including DJs, 
birthday bookings (where the person whose birthday it 
is aged 25 or under), all football related bookings and 
for publicly ticketed events, all drinking vessels used in 
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the venue shall be polycarbonate. All drinks in glass 
bottles are to be decanted into polycarbonate 
containers or polycarbonate carafes prior to being 
served, with the exception of champagne or bottles of 
spirits with a minimum size of 70cl supplied by 
waiter/waitress service to tables. Staff shall clear all 
empty champagne and spirit bottles promptly from the 
tables. Customers shall not be permitted to leave their 
table carrying any such glass bottles or drink directly 
from the bottle. 
 

2. The bar shall close 15 minutes prior to disembarkation, 
after this no alcohol shall be sold. This is to be 
announced on the public address system.  

 
3. Passengers shall not be allowed to bring alcohol on 

board the vessel. 
 
4. The crew shall make a comprehensive safety 

announcement over the PA system before every 
departure. This is to include a segment on drink aware 
and the ejection policy.  

 
5. Any passenger that becomes abusive/aggressive to 

the crew or other passengers shall be asked to leave 
the vessel. Such persons will be ejected at the nearest 
available pier. A duty of care shall be provided for the 
ejected persons and to consider calling the emergency 
services.  

 

P
age 41



26 
 

6. Passenger numbers for each trip should be recorded 
on the Ships AIS system and on-board in the Ships 
Diary. The capacity of the vessel shall be determined 
and approved by the Maritime and Coastguard Agency 
(MCA) and placed on the ships certificate.  
 

1. All SIA approved staff engaged in supervising or 
controlling queues as well as engaged in duties on 
board the vessel shall wear high visibility yellow 
jackets or vests.  
 

2. Registered SIA security staff to be on duty during all 
externally promoted events including DJs, birthday 
bookings where the person's birthday is between 
the ages of 16 and 25 and all football-related 
bookings. "However, this condition shall not apply 
to externally promoted events which involve events 
where there is no sale or supply of alcohol and 
those participating are young persons taking part in 
a school organised event supervised by teachers or 
support staff from the school."  
 

3. The licence holder shall ensure that there is a 
written risk assessment policy in place for every 
event to be held on the vessel and be available for 
inspection by police or authorised officers  
 

4. The SIA staff and crew will ensure that the pier is 
clear of all customers prior to leaving the pier. This 
includes a duty of care on all persons ejected during 
the duration of the trip.  
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5. It shall be a condition of entry that the customer 

agrees to an outer clothing and bag search being 
carried out or refusal of entry will be given, and 
notices to that effect shall be displayed. SIA Door 
Supervisors on duty will action as to when and 
whom is searched and a record of any decisions to 
be made. All searching shall be supplemented by 
the use of metal detector wands. 
 

6. The crew shall patrol all parts of the vessel at 
regular intervals to check for unruly or unsafe 
behaviour. 

 
 

3. A-H Smuggled Goods: 
 
1. The premises licence holder and any other persons 

responsible for the purchase of stock shall not 
purchase any goods from door-to-door sellers other 
than from established traders who provide full 
receipts at the time of delivery to provide 
traceability. 

 
2. The premises licence holder shall ensure that all 

receipts for goods bought include the following 
details: 

 
i. Seller’s name and address 
ii. Seller’s company details, if applicable 
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iii. Seller’s VAT details, if applicable 
iv. Vehicle registration detail, if applicable 

 
3. Legible copies of the documents referred to in 2) 

shall be retained on the premises and made 
available to officers on request. 

 
4. The trader shall obtain and use a UV detection 

device to verify that duty stamps are valid. 
 
5. Where the trader becomes aware that any alcohol 

may be not duty paid they shall inform the Police of 
this immediately. 

 

4. A, B, C, D, 
G 

Olympic Park – Football Ground/Special Events: 
 
1. On Match Days for premises licensed for the supply 

of alcohol for consumption on the premises: 
1) Drinks shall only be supplied in 

polypropylene or similar plastic and all 
bottled drinks shall be poured into such 
drinking vessels before being handed to the 
customer.  These should be made of 
recyclable materials. 

2) Registered door staff shall be employed to 
control the entry and exits to the premises 
and to manage any licensed outside area(s). 
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2. No drinks shall be served in glass containers at any 
time during/whilst* [insert special event] *delete as 

appropriate 
 

5. A-H CCTV/Incident Recording/Reporting 
 
1. The premises shall install and maintain a 

comprehensive CCTV system as per the minimum 
requirements of the Tower Hamlets Police Licensing 
Team. All entry and exit points will be covered 
enabling frontal identification of every person 
entering in any light condition. The CCTV system 
shall continually record whilst the premises is open 
for licensable activities and during all times when 
customers remain on the premises. All recordings 
shall be stored for a minimum period of 31 days with 
date and time stamping. Viewing of recordings shall 
be made available immediately upon the request of 
Police or authorised officer throughout the entire 31-
day period. 

 
2. The CCTV system serving the premises shall: 

a) be maintained fully operational and in good 
working order at all times; 

b) make and retain clear images that include the 
points of sale of alcohol and facial images of the 
purchasers of the alcohol; and 

c) show an accurate date and time that the images 
were made. 
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3. A staff member from the premises who is 
conversant with the operation of the CCTV system 
shall be on the premises at all times when the 
premises are open. This staff member must be able 
to provide a Police or authorised council officer 
copies of recent CCTV images or data with the 
absolute minimum of delay when requested. 

 
4. No alcohol shall be sold if the CCTV equipment is 

inoperative for any reason. 
 
5. An incident log shall be kept at the premises and be 

available on request to the Police or an authorised 
officer. It must be completed within 24 hours of any 
incident and will record the following: 

 
a) all crimes reported to the venue; 
b) all ejections of patrons; 
c) any complaints received concerning crime and 

disorder 
d) any incidents of disorder; 
e) all seizures of drugs or offensive weapons; 
f) any faults in the CCTV system, searching 

equipment or scanning equipment; 
g) any refusal of the sale of alcohol; 
h) any visit by a relevant authority or emergency 

service. 
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6. In the event that a serious assault is committed on 
the premises (or appears to have been committed) 
the management will immediately ensure that: 

 
a) the police (and, where appropriate, the London 

Ambulance Service) are called without delay; 
b) all measures that are reasonably practicable are 

taken to apprehend any suspects pending the 
arrival of the police; 

c) the crime scene is preserved so as to enable a 
full forensic investigation to be carried out by the 
police; and 

d) such other measures are taken (as appropriate) 
to fully protect the safety of all persons present 
on the premises. 

6. A-H Personal Licence Holder/DPS 
 
1. There shall be a personal licence holder on duty on 

the premises at all times when the premises are 
authorised to sell alcohol. 
 

2. When the designated premise supervisor is not on 
the premises any or all persons authorised to sell 
alcohol will be authorised by the designated 
premises supervisor in writing. This shall be 
available on request by the Police or any authorised 
officer. 

 

7. B, C, H, E, 
H 

Security/Searching 
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1. A minimum of [insert appropriate number] SIA 
licensed door supervisors shall be on duty at the 
premises at all times whilst it is open for business 

 
2. On any occasion that regulated entertainment is 

provided, not less than [insert appropriate number] 
SIA registered door supervisors will be engaged to 
control entry 
 

3. At least [insert appropriate number] SIA licensed 
door supervisors shall be on duty at the entrance of 
the premises at all times whilst it is open for 
business. 
 

4. At least [insert appropriate number] female door 
supervisor(s) shall be engaged at the premises at 
such times as door supervisors are required to be 
provided. 
 

5. Where SIA registered door supervisors are used at 
the premises, a record must be kept of their SIA 
registration number and the dates and times they 
are on duty. 
 

6. When the premises is carrying on licensable 
activities after [insert appropriate time (24HR 
format)] hours, at least [insert appropriate number] 
door supervisor(s) will to be on duty at each door 
used for entry or exit. 
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7. No patrons shall be admitted or re-admitted to the 
premises after [insert appropriate time (24HR 
format)] unless they have passed through a metal 
detecting search arch and, if the search arch is 
activated or at the discretion of staff, then physically 
searched, which will include a 'pat down search' and 
a full bag search. 

 
8. All persons entering or re-entering the premises 

shall be searched by a SIA licensed member of staff 
and monitored by the premises CCTV system. 
 

9. A written search policy that aims to prevent 
customers or staff bringing illegal drugs, weapon or 
other illegal items onto the premises at any time 
shall be in place and operate at the premises. 
 

10. A clearly visible notice shall be placed at each 
entrance to the Premises advising those attending 
that it is a condition of entry that customers agree to 
being searched and that the police will be informed if 
anyone is found in possession of controlled 
substances or weapons. (E) 
 

11. All staff engaged outside the entrance to the 
premises, or supervising or controlling queues, shall 
wear high visibility jackets or vests. (B, E, J) 

 
12. There must be at the premises a lockable drugs box 

to which no member of staff, save the DPS and /or 
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[insert other responsible person, e.g. Premises 
Licence Holder, Manager, etc., as appropriate], 
shall have access. All controlled drugs (or items 
suspected to be controlled drugs or contain 
controlled drugs) found at the premises must be 
placed in this box as soon as practicable. Whenever 
this box is emptied, all of its contents must be given 
to the Police for appropriate disposal. 

 
8. E, H External Promoters: 

 
13. The premises licence holder must submit to the 

relevant police officer on request a completed risk 
assessment form as prescribed at least 14 days 
before any event that is promoted/advertised to the 
public at any time before the event and features DJ’s, 
MC’s or equivalent performing to recorded music. 

 

9. F Alcohol limits: 
 
14. No super-strength beer, lagers, ciders or spirit 

mixtures of 5.5% ABV (alcohol by volume) or above 
shall be sold at the premises, except for premium 
beers and ciders supplied in glass bottles. 
 

15. No single cans or bottles of beer or cider or spirit 
mixtures shall be sold at the premises. 
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16. All sales of alcohol for consumption off the premises 
shall be in sealed containers only and shall not be 
consumed on the premises. 

 
Public Safety 

10. A, B, C, D, 
E, G, J, H 

Restrictions on use of glass container: 
1. No drinks shall be served in glass containers at any 

time. 
 
2. All drinking vessels used in the venue shall be 

polycarbonate. All drinks in glass bottles are to be 
decanted into polycarbonate containers or 
polycarbonate carafes prior to being served, with the 
exception of champagne or bottles of spirits with a 
minimum size of 70cl supplied by waiter/waitress 
service to tables. Staff shall clear all empty 
champagne and spirit bottles promptly from the 
tables. Customers shall not be permitted to leave 
their table carrying any such glass bottles or drink 
directly from the bottle. 

 
3. Notwithstanding 2 above, with the written agreement 

of the Tower Hamlets Licensing Police, a copy of 
which will be held at the premises reception, glass 
drinking vessels may be used for private or pre-
booked events within the (specified area). 
 

4. Patrons permitted to temporarily leave and then re-
enter the premises, 
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e.g., to smoke, shall not be permitted to take drinks 
or glass containers with them. 
 
 

11. B, E, I & 
J 
 

Capacity 
 
1. The number of persons permitted in the premises at 

any one time (including staff) shall not exceed 
[insert appropriate number] persons[, and such 
number shall be prominently displayed by each 
entrance to the premises]*delete as appropriate. [The 
premises licence holder shall ensure a suitable 
method of calculating the number of people present 
during licensable activities is in place] *delete as 

appropriate. 
 

12. Unique to 
Beauty 
Premises 

Hairdresser/Barber/Salons: 
 
1. The sale of alcohol shall only be for consumption by 

customers, their bona fide guests. For the avoidance 
of doubt there shall be no sales of alcohol to staff for 
consumption on the premises. 

 

Prevention of public nuisance 

13. A, B, C, D, 
E, J, H 

Noise prevention 
 
1. A noise limiter must be fitted to the musical 

amplification system set at a level determined by 
and to the satisfaction of an authorised officer of the 
Environmental Health Service, so as to ensure that 
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no noise nuisance is caused to local residents or 
businesses. The operational panel of the noise 
limiter shall then be secured by key or password to 
the satisfaction of officers from the Environmental 
Health Service and access shall only be by persons 
authorised by the Premises Licence holder. The 
limiter shall not be altered without prior agreement 
with the Environmental Health Service. No 
alteration or modification to any existing sound 
system(s) should be effected without prior 
knowledge of an authorised Officer of the 
Environmental Health Service. No additional sound 
generating equipment shall be used on the 
premises without being routed through the sound 
limiter device. 
 

2. Loudspeakers shall not be located in the entrance 
lobby or outside the premises building. 
 

3. All windows and external doors shall be kept closed 
after [insert appropriate time (24HR format)] hours, 
or at any time when regulated entertainment takes 
place, except for the immediate access and egress 
of persons. 
 

4. There shall be no admittance or re-admittance to 
the premises after [insert appropriate time (24HR 
format)] except for patrons permitted to temporarily 
leave the premises to smoke. 
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5. There shall be no sales of alcohol for consumption 
off the premises after [insert appropriate time 
(24HR format)]. 
 

6. The licence holder shall enter into an agreement 
with a hackney carriage and/or private carriage firm 
to provide transport for customers, with contact 
numbers made readily available to customers who 
will be encouraged to use such services. 
 

7. Notices shall be prominently displayed at all exits 
requesting patrons to respect the needs of local 
residents and businesses and leave the area 
quietly. 
 

8. Notices shall be prominently displayed at any area 
used for smoking requesting patrons to respect the 
needs of local residents and use the area quietly. 
 

9. A direct telephone number for the manager at the 
premises shall be publicly available at all times the 
premises is open. This telephone number is to be 
made available to residents and businesses in the 
vicinity. 
 

10. The licence holder shall ensure that any queue to 
enter the premises which forms outside the 
premises is orderly and supervised by door staff so 
as to ensure that there is no public nuisance or 
obstruction to the public highway. 
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11. Patrons permitted to temporarily leave and then re-
enter the premises to smoke shall be restricted to a 
designated smoking area defined as [insert specific 
location]. 
 

12. The sale and supply of alcohol for consumption off 
the premises shall be restricted to alcohol 
consumed at the outside tables and chairs shown 
on the licence plan, shall be by waiter or waitress 
service, served only to a person seated taking a 
table meal there and for consumption by such a 
person as ancillary to their meal. 
 

13. The sale and supply of alcohol for consumption off 
the premises shall be restricted to alcohol 
consumed by persons who are seated in an area 
appropriately authorised for the use of tables and 
chairs on the highway and bona fide taking a table 
meal there, and where the consumption of alcohol 
by such persons is ancillary to taking such a meal, 
and where the supply of alcohol is by waiter or 
waitress service only. 
 

14. A written dispersal policy shall be in place and 
implemented at the premises to move customers 
from the premises and the immediate vicinity in 
such a way as to cause minimum disturbance or 
nuisance to neighbours. 

 

14. A, B, C, D, 
E, G, J, H 

Outdoor areas 
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1. The premises licence holder shall ensure that any 
patrons drinking and/or smoking outside the 
premises do so in an orderly manner and are 
supervised by staff so as to ensure that there is no 
public nuisance or obstruction of the public 
highway. 

 
2. No more than [insert appropriate numnber] 

customers will be permitted to enter or remain in 
[insert specific location] the outdoor areas of the 
premises at any one time after the hours of [insert 
appropriate time (24HR format)]. 
 

3. The outdoor area shall not be used by patrons after 
[insert appropriate time (24HR format)]. 

 
4. All outside tables and chairs shall be rendered 

unusable by [insert appropriate time (24HR format)] 
each day. 
 

5. All tables and chairs shall be removed from the 
outside area by [insert appropriate time (24HR 
format)] each day. 
 

6. Alcohol consumed outside the premises building 
shall only be consumed by patrons seated at tables. 
 

7. Patrons permitted to temporarily leave and then re-
enter the premises, 
e.g., to smoke, shall be limited to [insert appropriate 
number] persons at any one time. 
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15. A, B, C, D, 
E, G, I, J, 
H 

Waste disposal/collections 
 

8. No waste or recyclable materials, including bottles, 
shall be moved, removed from or placed in outside 
areas between [insert appropriate time (24HR 
format)] hours and [insert appropriate time (24HR 
format)] hours on the following day. 
 

9. No collections of waste or recycling materials 
(including bottles) from the premises shall take 
place between [insert appropriate time (24HR 
format)] and [insert appropriate time (24HR format)] 
on the following day. 

 

17. A-H Litter prevention 
 
1. All sealed containers of alcoholic drinks offered for 

sale for consumption off the premises must be 
clearly labelled or marked with the name and 
postcode of the premises. 
 

2. No advertisements of any kind (including placard, 
poster, sticker, flyer, picture, letter, sign or other 
mark) that advertises or promotes the 
establishment, its premises, or any of its events, 
facilities, goods or services shall be inscribed or 
affixed upon the surface of the highway, or upon 
any building, structure, works, street furniture, tree, 
or any other property, or be distributed to the public. 
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3. During the hours of operation of the premises, the 
licence holder shall ensure sufficient measures are 
in place to remove and prevent litter or waste arising 
or accumulating from customers in the area 
immediately outside the premises, and that this 
area shall be swept and or washed, and litter and 
sweepings collected and stored in accordance with 
the approved refuse storage arrangements by close 
of business. 
 

4. Where the premises provide late night refreshment 
for consumption off the premises sufficient waste 
bins must be provided at or near the exits. 

 

18. J Boats: 
 
1. Amplified music or regulated entertainment shall 

not take place whilst the vessel is moored at its 
[insert address] moorings. 
 

2. No noise shall emanate from the vessel which gives 
rise to a nuisance. 
 

3. Alcohol shall not be taken or consumed off the 
vessel at any time. 
 

4. The bar shall close 15 minutes prior to 
disembarkation, after this no alcohol shall be sold. 
This is to be announced on the public address 
system.  
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5. Passengers shall be advised by the crew to leave 
the vessel in a quiet and orderly fashion and not to 
do anything which is liable to disturb nearby 
residents. Prominent notices shall be displayed at 
the entrance and exit points.  
 

6. All SIA approved staff engaged in supervising or 
controlling queues as well as engaged in duties on 
board the vessel shall wear high visibility yellow 
jackets or vests.  
 

7. Crew members shall be positioned by the door to 
help guests disembark and ensure that 
overcrowding does not become a problem  
 

8. While the vessel is at the pier music levels will be 
controlled to ensure no noise shall emanate nor 
vibration transmitted which gives rise to a Public 
Nuisance. 
 

9. Flashing or particularly bright lights on or outside 
the premises shall not cause a nuisance to nearby 
properties (save insofar as they are necessary for 
the safety of the crew and customers, and for the 
prevention of crime). 
 

10. Live or recorded music will not be allowed to 
commence until the vessel has left any embarkation 
pier and will cease before the vessel arrives at any 
disembarkation pier. 
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Protection of Children from harm 

19. A-H Challenge 25: 
 
1. All tills shall automatically prompt staff to ask for age 

verification identification when presented with an 
alcohol sale. 
 

2. A Challenge 25 proof of age scheme shall be 
operated at the premises where the only acceptable 
forms of identification are recognised photographic 
identification cards, such as a driving licence, 
passport or proof of age card with the PASS 
Hologram.   
 

3. A record shall be kept detailing all refused sales of 
alcohol. The record should include the date and 
time of the refused sale and the name of the 
member of staff who refused the sale. The record 
shall be available for inspection at the premises by 
the police or an authorised officer at all times whilst 
the premises is open. 
 

4. All staff whose duties include the serving of alcohol 
must be trained in the requirements of this scheme 
including the importance of recording any refusals. 

 
5. Entry by children under the age of 18 to [the 

premises] [a specified part of the premises] is 
prohibited between [insert appropriate hours]. 
 

P
age 60



45 
 

6. Entry by children under the age of [insert 
appropriate age] to [the premises] [a specified part 
of the premises] is prohibited unless accompanied 
by an adult over the age of 18 

 

20. A-H Staff Training 
 
1. All staff whose responsibilities include the retail sale 

of alcohol shall receive training about the 
prevention of underage sales on induction and then 
every [insert appropriate number] months 
thereafter/[insert appropriate number] times a year. 
This training shall be recorded and the records to 
be available on request to the Police or any 
authorised officer. The training to include: 

 
a) the operation of the challenge XX scheme; 
b) types of acceptable ID; 
c) the method of recording challenges; 
d) the likely consequences of making an 

underage sale; 
e) refusing sales to persons who appear to be 

drunk; 
f) proxy sales. 

 

21. A, B, C, D, 
F, I 

Online Deliveries: 
 
1. Every third-party courier delivery box shall be 

labelled with the words “Age Restricted Product”. 
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2. There shall be mechanism either by an App or on 
the delivery package to show the delivery rider is 
aware it is an age restricted product to ensure ID 
checks are made upon delivery of alcohol.  
 

3. The premises licence holder will ensure that an age 
verification policy will apply whereby all delivery 
drivers/riders will be trained to ask any customer to 
whom alcohol is delivered, who appears to be under 
the age of 25 years to produce, before being sold 
alcohol, identification being a passport or photocard 
driving licence bearing a holographic mark or other 
form of identification that complies with any 
mandatory condition that may apply to this licence. 
 

4. Alcohol shall only be delivered to a residential or 
business address and not to a public place or 
vehicle. 
 

5. All off sales deliveries to be in sealed containers. 
 

6. A warning shall be displayed on the digital platform 
on which an order is placed informing customers 
that they must be aged 18 or over to make a 
purchase of alcohol and notifying customers that 
the rider will carry out age verification on delivery. 
The customer will be required to declare that he or 
she aged 18 or over. If the rider is not satisfied that 
the customer is aged 18 or over any alcohol in the 
order will be withheld 
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7. The Licence holder shall notify the Licensing 
Authority of the digital platform(s) used for the sales 
of alcohol and any changes to those platforms. 

 

Miscellaneous (promotes more than one objective) 

22. A, C, D  
1. The premises shall only operate as a restaurant: 

 
a) in which customers are shown to their table; 
b) where the supply of alcohol is by waiter or 

waitress service only; 
c) which provide food in the form of substantial 

table meals that are prepared on the 
premises and are served and consumed at 
the table; 

d) which do not provide any take away service 
of food or drink for immediate consumption; 

e) which do not provide any take away service 
of food or drink after 23.00, and 

f) where alcohol shall not be sold or supplied, 
otherwise than for consumption by persons 
who are seated in the premises and bona 
fide taking substantial table meals there, and 
provided always that the consumption of 
alcohol by such persons is ancillary to taking 
such meals. 

 
2. The sale of alcohol for consumption on the 

premises shall only be to a person seated taking a 
table meal there, and for consumption by such a 
person as ancillary to their meal. 
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3. The sale of alcohol shall be to persons seated at the 

premises, i.e. table service only. 
 

4. Sales of alcohol for consumption off the premises 

shall only be supplied with, and ancillary to a take-

away meal. 

 
5. No more than [insert appropriate figure]% of the 

sales area shall be used at any one time for the sale, 

exposure for sale, or display of alcohol. 

 
6. No vertical drinking. 

 

   
 

Page 55 (79 
on reviewed 
Policy) 

Appendix 3 (now 4) 
 
Delete John Onslow Address and add new town hall address. 

Update. 
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Background and Context 

 
This Policy should be read in conjunction with: 

 
The Licensing Act 2003 available from  
http://www.legislation.gov.uk/ukpga/2003/17/contents or by telephoning +44 (0)333 
202 507. 

 

Government Guidance under Section 182 of the Licensing Act 2003: 
available on the website www.gov.uk or by telephoning 020 7035 4848. 

 
Tower Hamlets guidance documents on making applications under the 
Licensing Act 2003 available from http://www.towerhamlets.gov.uk/licensing or 

available from the Licensing Service on 020 7364 5008. 
 

Tower Hamlets is a Borough that is diverse, improves choice and provides enjoyment 
for residents and visitors to the Borough of all ages. We want to provide an 
environment that is safe and welcoming for all to enjoy. While at the same time we 
also want to ensure that we protect the quality of life for our residents by ensuring that 
we have sensible controls that keep anti-social behaviour, and undesirable 
developments selling hot food and drink between 23:00 and 05:00 to a minimum. 

 
However, the policy only applies where the discretion of the licensing authority is 
engaged. That is, all applications which are unopposed must be granted as applied 
for. The only conditions that can be applied must relate to statements made in the 
application itself. 

 
The Licensing Policy objectives and associated benefits have clear links with the 
Council’s Strategic Plan to improve the quality of life for everyone living and working 
in the Borough. 

 
The Plan has 8 priorities and is the council’s main plan, which details the most 
important priorities for the council between 2022 and 2026. These priorities are 
translated from the Mayor’s vision into the strategic Plan. 

 

You will find there is more detailed information about the eight priorities:   
https://www.towerhamlets.gov.uk/lgnl/community_and_living/community_plan/strategic
_plan.aspx 
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1 Introduction 
 

1.1 The London Borough of Tower Hamlets is the Licensing Authority under the 
Licensing Act 2003 (the Act). It is responsible for granting premises licences; club 
premises certificates; temporary events notices, in respect of the provision of 
licensable activities; and personal licences in the Borough.  

 
The term ‘Licensing Authority’ will be used in all future references to ‘the London 
Borough of Tower Hamlets’ in this Statement of Licensing Policy.  
 
All references to the Secretary of State’s Guidance relate the statutory guidance 
published by the Home Office under section 182 of the Act in December 2022. A 
copy of this version is available at www.gov.uk.  

 
1.2 This policy is intended to provide clarity to applicants, ‘other persons’ and 

‘responsible authorities’ on how this Licensing Authority will determine applications 
for the following licensable activities: 

 
• Retail sale of alcohol 

• Supply of alcohol to club members 

• Provision of regulated entertainment (as defined in Schedule 1 of the Act) 

• Supply of hot food and / or drink between 23:00 and 05:00 hours 
 

2 The Policy 
 

2.1 This ‘Statement of Licensing Policy’ was prepared in accordance with the provisions 
of the Act and having had regard to the Secretary of State’s Guidance issued under 
Section 182 of the Act.  

 
2.2 The 2003 Act requires that the Licensing Authority, after consultation, adopts and 

publishes a “Statement of Licensing Policy” that sets out the policies the Licensing 
Authority will apply to promote the licensing objectives when making decisions on 
applications made under the Act.  It is a requirement that this Policy is reviewed at 
least every five years.  The Licensing Authority will apply the standards and policies 
set out in this Statement unless good reason exists not to do so.  Each application 
will nonetheless be considered individually on its merits and both applicants and 
those making relevant representations will be treated fairly and objectively. 
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3 Consultation 
 

3.1 Before publishing this revised Policy Statement, the Licensing Authority has 
consulted those parties specified in Section 5(3) of the Licensing Act 2003, which 
are: 

 the Chief Officer of Police, 

 the London Fire Brigade, 

 Director of Public Health within Tower Hamlets 

 representatives of holders of existing Premises Licences, Personal Licences 
and Club Premises Certificates in the Borough 

 such other persons considered to be representatives of business and residents 
in the area. 

 
The Licensing Authority has given due regard to the responses from this 
consultation process when completing the final version of this Policy Statement.  

 

3.2 The Licensing Authority will ensure that its consultation is broadly based, available 
on the internet, and the responsible authorities as well as wide range of community, 
public, welfare and religious organisations, and other key stakeholders are consulted. 

 

3.3 The Licensing Authority will give due weight to the views of all the persons / bodies 
consulted before the Policy Statement is agreed and implemented. 

 
3.4 The Licensing Authority undertakes to involve the Tower Hamlets Community Safety 

Partnership (or equivalent organisation) in policy development and review. 
 

3.5 All major reviews will be broadly based, as well as complying with statutory 
requirements. 

 

4 Equality and Inclusion in Licensed Venues 
 
4.1 As per Tower Hamlets Equality Policy, we want Tower Hamlets to be a place where 

people have equal access to opportunities and where inequality is actively tackled.  
Tower Hamlets Equality Policy recognises that this can only be done by working with 
our partners to advance equality, promote good community relations and tackle 
discrimination.  The Council believes that diversity of our community is one of our 
greatest strengths and assets. We value the strength that comes with difference and 
the positive contribution that diversity brings to our community. This includes 
achieving equality and inclusion in all that we do, to improve the quality of life and 
opportunities for all people who live, work, and visit the borough.  The Equality Policy 
seeks to embed equality throughout the council’s plans, services, and activities to 
ensure it is a key driver for everything we do.  As a Licensing Authority we want to 
do all that we can do to ensure our borough is open and accessible to all. 
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4.2 It is unlawful for any venue to discriminate against anyone based on race, sex, sexual 

orientation, age, or any of the protected characteristics under the Equality Act 2010.  
In our view equality and inclusion extends beyond this definition within the 2010 Act.  
Any type of discrimination be it intentional or subconscious is inherently damaging 
for the individual, our wider community, and our economy.  Moreover, it actively 
harms the interests of licensed premises and the licensed industry. 

 
4.3 Tower Hamlets is a diverse and culturally rich borough. It is a microcosm of London 

and has the fastest population growth in the country because we are a very special 
place and people want to live and work here. We have always been a gateway for 
people of all backgrounds to come and better themselves. As part of London’s east 
end, we are enriched by the significant contributions made by a diversity of 
communities and migrant groups and boast a proud history of collective action 
against racism and bigotry.  Altab Ali Park is an iconic area in the borough that 
speaks to the richness of this history.  Yet, it is only one of the many Parks that has 
historical importance within the borough, many of which are often used to host small 
community events to large music festivals. We want to celebrate and build on this, 
which means we need to hold ourselves, as well as the venues and businesses we 
licence to account to ensure that together we continue to promote and offer equal 
opportunities and inclusive experiences for everyone. 
 

4.4 Duties as a License Holder to Equality 
 

Applicants and licensees must make themselves familiar with the law and their 
responsibilities set out within the Equality Act 2010 and relevant guidance for 
businesses, which can be found on the Equality & Human Rights Commission 
website.  The 2010 Act makes discrimination against any person (including 
employees and customers) unlawful. The 2010 Act defines the relevant protected 
characteristics as age, disability, gender reassignment, marriage and civil 
partnership, pregnancy and maternity, race, religion or belief, sex, and sexual 
orientation.  Any activity in breach of the 2010 Act may be considered an offence 
and will lead to enforcement by the Equality and Human Rights Commission. 
 
As part of Tower Hamlets No Place for Hate (NPFH) Campaign we would encourage 
all licence holders and new applicants to sign our Organisational pledge against 
hate.  Organisations who sign this pledge are published on the website.  This helps 
promote equality within our borough. 
https://www.towerhamlets.gov.uk/lgnl/community_and_living/community_safety__c
rime_preve/hate_crime/organisational_pledge.aspx 
 

4.5 Public Sector Equality Duty 
 

The Council must have regard to its public sector equality duty under the 2010 Act.  
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In summary a Public Authority must, in the exercise of its functions, have due regard 
to the need to:  
 

 eliminate discrimination, harassment, victimisation, and any other conduct that 
is prohibited by or under this Act.  

 advance equality of opportunity between persons who share a relevant 
protected characteristic and persons who do not share it.  

 foster good relations between persons who share a relevant protected 
characteristic and persons who do not share it.  

 
4.6 Expectation on Licence holders and applicants to equality and inclusivity 

 
There is no one size fits all approach to making a venue inclusive, and each operator 
will need to make an assessment of its own practices and policies. However, the 
following are common and best practice examples that could be adopted:  

 Inclusive and transparent policies (for example, admittance policies may clearly 
stipulate adherence to a dress code and refusal if there are concerns about a 
customer; however, they must not prevent admittance based on any of the 
protected characteristics). 

 Robust complaints procedures that make it easy for customers who feel they 
have been discriminated against to raise their concerns and understand how this 
will be investigated or managed.  

 Accessible venue layouts that make venues welcoming.  

 Comprehensive training on equality and inclusion for all staff, which is regularly 
refreshed. 

 
4.7 Using the Licensing Process to promote equality and inclusivity 
 

This Authority will use the Licensing Process to ensure both Operators and the 
Council are compliant in carrying out their legal obligations. This includes:  

 Determining licensing applications and reviews. 

 Making representations as a responsible authority. 

 Applying for reviews in appropriate circumstances. 

 Defending appeal decisions 
 

In essence this means that the Council through this licensing process will identify 
applicants that do not provide sufficient information on how they are promoting 
equality and inclusivity and could make a representation to require that the applicant 
address the issue or explain to members of the Licensing Sub-Committee why they 
have not done so. 
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4.8 Tower Hamlets Commitment to Equality and Inclusivity 
 

Over the duration of this Statement of Licensing Policy Tower Hamlets as a 
Licensing Authority will: 

 Ensure that any strategy or policy affecting the licensed industry is always 
underpinned by the promotion of equality and inclusivity. 

 Provide where possible advice and support to Licence Holders and Applicants 
on promoting equality and inclusivity by signposting them to internal and external 
bodies that can provide expert guidance. 

 

5 Main Principles of the Licensing Policy 
 

5.1 The Act requires that the Licensing Authority carries out its various licensing 
functions so as to promote the following four licensing objectives:- 

 
5.2 The prevention of crime and disorder 

 
Consideration, among other things, a prescribed capacity; door supervisors; an 
appropriate ratio of tables and chairs to customers; and a requirement that security 
staff holding the appropriate SIA licence or exemption are present to control entry 
for the purpose of compliance with the capacity limit and to deny entry to individuals 
who appear drunk or disorderly or both. 

 
5.3 Public safety 

 
Consideration of requiring specific types of training for a DPS or security staff, 
including awareness of first aid or initiatives to protect women and vulnerable 
customers; provision and storage of CCTV footage; and ensuring safe departure of 
those using the premises. 

 
5.4 The prevention of public nuisance 

 
Consideration of the prevention of irresponsible promotions, methods of preventing 
and managing noise and light pollution, and ways of managing litter. 

 
5.5 The protection of children from harm 

 
Consideration of age verification schemes, test purchasing policies, and restrictions 
on the hours when children may be present. 
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5.6 All of the Policy and its implementation must be consistent with those four objectives. 
 

5.7 Nothing in the Licensing Policy will undermine the rights of any person to apply under 
the Act for a variety of permissions and have the application considered on its 
individual merits and / or override the right of any person to make representations 
on any application or seek a review of a licence or certificate where they are 
permitted to do so under the Act. 

 
5.8 Licensing is about regulating licensable activities of licensed premises, by qualifying 

clubs and at temporary events within the terms of the Act. The conditions attached 
to licences and / or Temporary Event Notifications will be focused on matters that 
are within the control of individual licensees. 

 
5.9 In relation to all applications where the Licensing Authority’s discretion is engaged it 

will consider the direct impact of the activities taking place at the licensed premises 
on members of the public living, working or engaged in normal activity in the area 
concerned relating to the four Licensing Objectives. 

 
5.10 The Police Reform and Social Responsibility Act introduced the provision for the 

licensing authority to make representations. The Licensing Authority will not make 
representations that should be made by another responsible authority. The 
Licensing Authority may wish to make representations on its own account when 
they could include bringing together a number of minor unconnected complaints 
that in themselves do not require another responsible authority to make a 
representation, but when taken together may constitute a public nuisance, 
represent breaches of licence conditions only observed by licensing officers or 
which undermines the licensing objectives. 

 
5.11 If representations are made by a “responsible authority” or other persons the 

application will be determined by the Licensing Sub-Committee.   In making 
decisions on licence applications, the Licensing Sub-Committee will have regard to 
the Act and relevant Regulations, the Secretary of State’s Guidance, and this 
Statement of Licensing Policy.  Where this occurs the Licensing Authority’s 
discretion is engaged and it may insert conditions such as ones detailed further on 
in this policy. 

 
5.12 Where no representations are made the application will be granted subject only to 

the mandatory conditions and conditions that are consistent with the applicant’s 
operating schedule. 
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5.13 This Licensing Authority will ensure that any conditions added to a 
licence/authorisation are enforceable and proportionate and are consistent with the 
general principles for licence conditions detailed the Secretary of State’s Guidance.  
We encourage applicants’ responsible authorities and other persons to have regard 
to this Guidance when considering additional conditions.  We also encourage the 
use of words such as “must”, “shall” and “will” when deciding the wording of any 
condition. 

 

5.14 Licensing laws are not the primary method of for general control of nuisance and 
anti-social behaviour by individuals once they are away from any licensed premises, 
thus being beyond the direct control of the Licensee/Certificate holder or holder of 
any other such authorisation (e.g. Temporary Event Notice). However, it is a key 
aspect of control and licensing laws will always be part of an overall approach to the 
management of the evening and night time economy. 

 

5.15 In this respect, the Licensing Authority recognises that, apart from the licensing 
function, (and issues around cumulative effect) there are a number of other 
mechanisms available for addressing issues of unruly behaviour that can occur 
away from licensed premises, including (the list is not exhaustive):  

 

 planning controls 

 

 ongoing measures to create a safe and clean environment in these areas in 
partnership with local businesses, transport operators and other Council 
Departments 

 

 designation of parts of the Borough as places where alcohol may not be 
consumed publicly 

 

 regularly liaison with Borough Police on law enforcement issues regarding 
disorder and anti-social behaviour, including the issue of fixed penalty notices, 
prosecution of those selling alcohol to people who are drunk, confiscation of 
alcohol from adults and children in designated areas and instantly closing 
down licensed premises or temporary events on the grounds of disorder, or 
likelihood of disorder or excessive noise from the premises 

 
 the power of the police, other responsible authority or a local resident or 

business to seek a review of the licence or certificate 
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5.16 Given the restrictions placed upon the licensed trade during the pandemic we 
recognise the importance and positive benefits that the licensed trade brings to the 
Borough. This includes not just social benefits for customers, but jobs and 
associated regeneration, as well as the benefits to the arts in respect to music, 
dance and other entertainment, all of which celebrates the rich mixture of cultural 
diversity and creativity that exists within Tower Hamlets. 

 

5.17 Applicants for authorisations/permissions (e.g. premises licence etc.) under the 
Licensing Act 2003 must carry out the required statutory consultation with local 
residents.  This statutory consultation requires an advertisement of the application 
in a local paper and the display of a pale blue notice on the premises.  Failure to 
adhere to the statutory consultation will result in an invalid application and/or 
extension of the statutory consultation period. 

 

5.18 A list of responsible authorities can be found in Appendix 1.  However, an up to date 
list of Responsible Authorities with contact details can be found here: 

https://www.towerhamlets.gov.uk/lgnl/business/licences/alcohol_and_entertainme
nt/Responsible-Authorities.aspx 

 

5.19 Following consultation, the Licensing Authority decided it will contact all residents 
and businesses within 40 meters of the applicant’s premises, where the application 
is for a new club or premises licence or its variation.  The consultation will be strictly 
neutral and will repeat the information required in the statutory notification. 

 

5.20 For larger events and premises of a capacity of more than 1000 persons the Council 
will carry out a reasonable and relevant level of consultation with local residents and 
businesses. 

 

5.21 In respect of paragraphs 5.19 and 5.20 above, should the Licensing Authority, in 
the unlikely event, fail to carry out the voluntary consultation within the statutory 
consultation period, this will not be grounds for refusing or delaying any application.  
The Licensing Authority can only refuse or delay (restart the consultation period) 
where it receives an invalid application or where the applicant fails to comply with 
the statutory consultation requirements. 

 

6 The Licensing Authority as a Responsible Authority 
 

6.1 The Council as a licensing authority is now included in the list of responsible 
authorities under the Licensing Act 2003. 
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6.2 The 2003 Act does not require responsible authorities to make representations 
about applications for the grant of premises licences or to take any other steps in 
respect of different licensing processes. 

 

6.3 The Council as a Licensing Authority is not expected to act as a Responsible 
Authority on behalf of other parties (for example, local residents, local Councillors 
or community groups) although there are occasions where the authority may decide 
to do so. Such parties can make relevant representations to the licensing authority 
in their own right, and it is reasonable for the licensing authority to expect them to 
make representations themselves where they are reasonably able to do so. 
However, if these bodies have failed to take action and the licensing authority is 
aware of relevant grounds to make a representation, it may choose to act in its 
capacity as responsible authority. 

 

6.4 It is also reasonable for the Council as a licensing authority to expect that other 
responsible authorities should intervene where the basis for the intervention falls 
within the remit of that other responsible authority. For example, the police should 
make representations where the representations are based on concerns about 
crime and disorder. Likewise, it is reasonable to expect the local authority exercising 
environmental health functions to make representations where there are concerns 
about noise nuisance. Each responsible authority has equal standing under the 
2003 Act and may act independently without waiting for representations from any 
other responsible authority. 

 

6.5 The 2003 Act enables the Council as a licensing authorities to act as a responsible 
authority as a means of early intervention; it may do so where it considers it 
appropriate without having to wait for representations from other responsible 
authorities.  For example, the licensing authority may (in a case where it has applied 
a cumulative impact policy) consider that granting a new licence application will add 
to the cumulative impact of licensed premises in its area and therefore decide to 
make representations to that effect, without waiting for any other person to do so. 

 

6.6 The Council recognises that in cases where it as the licensing authority is also acting 
as responsible authority in relation to the same process, it is important to achieve a 
separation of responsibilities within the authority to ensure procedural fairness and 
eliminate conflicts of interest. 

 

6.7 The officer advising the licensing committee (i.e. the authority acting in its capacity 
as the licensing authority) must be a different individual to the officer who is acting 
for the responsible authority. 
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6.8 The officer acting for the responsible authority should not be involved in the licensing 
decision process and should not discuss the merits of the case with those involved 
in making the determination by the licensing authority. For example, discussion 
should not take place between the officer acting as responsible authority and the 
officer handling the licence application regarding the merits of the case. 
Communication between these officers in relation to the case should remain 
professional and consistent with communication with other responsible authorities. 
Representations, subject to limited exceptions, must be made in writing. 

 

6.9 At the outset, of an application, or another licensing process a Licensing Officer in 
the Licensing Team will be allocated to act as the Licensing authority acting as a 
responsible authority. This licensing officer is not involved in the application process 
but sets up a separate record to consider the application for the authority in its 
capacity as responsible authority, engaging with other responsible authorities where 
appropriate and determining whether the authority acting as a responsible authority 
wants to make a representation. In certain circumstances the officer acting for the 
Licensing Authority as a Responsible Authority will be an officer from another team. 

 

7 Home Office as a Responsible Authority 
 

7.1 From 6th April 2017 the provisions of Immigration Act 2016 which relate to Licensing 
became effective.  These provisions amend the Licensing Act 2003 making the 
Secretary of State a responsible authority in respect of premises licensed to sell 
alcohol or late night refreshment.  In effect this conveys the role of responsible 
authority to Home Office Immigration Enforcement who exercises the powers on the 
Secretary of State’s behalf.  For contact details please see the list of Responsible 
Authorities in Appendix 1. 

 
When Immigration Enforcement exercises its powers as a responsible authority it 
will do so in respect of the prevention of crime and disorder licensing objective 
because it is concerned with the prevention of illegal working or immigration 
offences more broadly. 

 

7.2 From 6th April 2017 Licensing Authorities will check the eligibility to work for those 
applying for personal licences and premises licences (where the applicant is an 
individual) for the sale of alcohol and late night refreshment (hot food or drink 
between 23:00 and 05:00 hours).   

 

This does not apply to the licensable activity of Regulated Entertainment ONLY or 
Club premises certificate and temporary event notices (TEN).  However, they will 
commit a criminal offence if they work illegally. 
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7.3 Applications for a personal or premises (where they are an individual) licence (for 
sale of alcohol/provision of late night refreshment) must be able to satisfy the 
Licensing Authority that they have permission to be in the United Kingdom (UK), 
and are entitled to undertake work relating to the carrying on of a licensable activity.  
Essentially this means that licence cannot be granted to disqualified persons who 
are: 

 

 Unlawfully present in the UK, 

 Not permitted to work in the UK, 

 Permitted to work, but not in this licensable activity. 
 

Applications from disqualified persons above will be classed as invalid and will be 
rejected. 

 

7.4 The application for personal and premises licences must submit one of the 
documents listed in Annex A of the Home Office’s Employer right to work checks 
supporting guidance (https://www.gov.uk/government/publications/right-to-work-
checks-employers-guide) with their application, to show that they have  the right to 
work in the UK and to undertake work in a licensable activity.  Applicants may 
provide photocopies or scanned copies of the documents, which do not need to be 
endorsed as a copy of the original. Applicants are not required to submit original 
copies of documents.  As an alternative to using one of the documents listed in the 
above guidance, applicants may choose to demonstrate their right to work by 
allowing this Licensing Authority to carry out a check with the Home Office online 
right to work checking service.  As a result, we invite applicants to provide their 
shared code in their application.  This code along with the applicant’s date of birth 
allows this Licensing Authority to check their immigration status via the online 
service (https://www.gov.uk/view-right-to-work). 

 

7.5 Where an applicant has restrictions on the length of time they may work in the UK, 
a premises licence or personal licence may still be issued, but the licence will cease 
to have effect when the right to work lapses. 

 

7.6 A premises or personal licence issued in respect of an application made on or after 
6 April 2017 will lapse if the holder’s permission to live or work in the UK comes to 
an end.  The licensing authority is under no duty to carry out on-going immigration 
checks to see whether a licence-holder’s permission to be in the UK has been 
brought to an end, and the Act does not place a duty on the licensing authority to 
withdraw or revoke the licence if this occurs. 

 

7.7 The Home Office as a Responsible Authority may request a review of a licence, 
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where a licence is prejudicial to the prevention of illegal working.  This may be as a 
result of: 

 An enforcement operation or data sharing that identifies a relevant offence, 

 The issue of a civil penalty for employing illegal workers, 

 The identification of a licence holder whose leave to be in the UK, or their 
permission to work, has come to an end. 

 

8 Representations by “Other Persons” 
 

8.1 Other person includes any individual, body or business. 

 

8.2 Representations against or for an application must be in writing, either by post or 
email.  For it to be considered as a valid representation it must: 

 

a) Be “relevant”, in that it states the reasons for making the representation, 
which must include how the proposed licence will have an effect or potential 
effect of the on one or more of the four licensing objectives (see section 5 
above), 

 

b) Include name and full postal address of the person making the representation 
(Anonymous representations will not be accepted). 

 

c) Not be frivolous or vexatious (i.e. concerns issues which, at most, are minor 
and in relation to which no remedial steps would be warranted or 
proportionate; or appears to be intended to cause aggravation or annoyance, 
whether to a competitor or other person, without reasonable cause or 
justification). 

 

8.3 Other persons can also request a representative to make the representation on their 
behalf. A representative may include a legal representative, a friend, a Member of 
Parliament, or a local councillor who can all act in such a capacity.  In such cases 
all dialogue and correspondence will be with the Representative. 

 

8.4 Representations and Disclosure of personal details 

 
Once a valid representation is received unless it is withdrawn by the person/body 
etc. making the representation the decision on whether to grant the 
licence/authorisation must be referred to the Licensing Sub-Committee.  The 
Licensing Authority when giving a notice of a hearing to an applicant, is required 
under the Licensing Act 2003 (Hearings) Regulations 2005 to provide the applicant 
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with copies of the relevant representations that have been made. 
 
The Licensing Authority must provide all representations to the applicant 
unredacted as required by the above legislation.  The only exception to this is where 
licensing authorities consider that the person who has made the representation has 
a genuine and well-founded fear of intimidation.  In such circumstances the 
Licensing Authority will follow the Secretary of State’s Guidance and the House of 
Commons Briefing Paper, dated 6th July 2018: Alcohol: objecting to a licence.  In 
these circumstances the Licensing Authority may decide to withhold some or all of 
the person’s personal details from the applicant, giving only minimal details (such 
as street name or general location within a street). However, withholding such 
details will only be considered where the circumstances justify such action. 

 

9 Crime and Disorder 
 

9.1 Licensed premises, especially those offering late night / early morning 
entertainment, alcohol and refreshment for large numbers of people, can be a 
source of crime and disorder problems and to store prescribed information. 

 

9.2 When addressing crime and disorder the applicant should initially identify any 
particular issues (having regard to their particular type of premises and / or activities) 
which are likely to adversely affect the promotion of the crime and disorder licensing 
objective. The applicant should also list such steps that are required to deal with 
these identified issues. Both risks and mitigating steps should be included within the 
applications operating schedule.  Where the Metropolitan Police, acting as a 
responsible authority, makes recommendations in respect of an application relating 
to the licensing objectives the Licensing Authority would expect the applicant to 
incorporate these into their operating schedule. 

 

9.3 Applicants are recommended to seek advice from Council Officers and the Police as 
well as taking into account, as appropriate, local planning and transport policies, with 
tourism, cultural and crime prevention strategies, when preparing their plans and 
Schedules. 

 

9.4 In addition to the requirements for the Licensing Authority to promote the licensing 
objectives, it also has duties under Section 17 of the Crime and Disorder Act 1998 
to do all it reasonably can to prevent crime and disorder in the Borough and to share 
prescribed information. 

 

9.5 The Licensing Authority, if its discretion is engaged, will consider attaching 
Conditions to licences and permissions to deter and prevent crime and disorder both 
inside and immediately outside the premises and these may include Conditions 
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drawn from the Model Pool of Conditions relating to Crime and Disorder given in the 
Secretary of State’s Guidance. 

 

9.6 CCTV - The Licensing Authority, if its discretion is engaged, will attach conditions to 
licences, as appropriate where the conditions reflect local crime prevention 
strategies, for example the provision of closed circuit television cameras. 

 

9.7 Touting – This is soliciting for custom.  There has been a historic problem with 
Touting in the borough, mainly in relation to restaurants, and as such in 2006 the 
Council introduced a byelaw under Section 235 of the Local Government Act 1972 for 
the good rule and government of the London Borough of Tower Hamlets and for the 
prevention and suppression of nuisances. 

 
As a result, in relation to premises where there is intelligence that touting is, or has 
been carried out, the Licensing Authority, where its discretion is engaged, will insert a 
conditions from our model conditions in appendix 2, to prohibit ‘touting’:- 

 

9.8 Responsible Drinking - The Licensing Authority expects alcohol to be promoted in 
a responsible way in the Borough. This should incorporate relevant industry 
standards, such as the Portman Group Code of Practice. Where appropriate and 
proportionate, if its discretion is engaged, the Licensing Authority will apply 
conditions to ensure responsible drinking. The Licensing Authority also recognises 
the positive contribution to best practice that "Pubwatch" and other similar schemes 
can make in promoting the licensing objectives and is committed to working with 
them. 

 

9.9 Psychoactive Substances, e.g. Nitrous Oxide (NOx) – Misuse of nitrous oxide is 
associated with increased antisocial behaviour including littering, noise nuisance 

and vandalism, all of which are detrimental to residents’quality of life and feelings 

of safety.  Use of nitrous oxide is also a health concern and has other associated 
harms.   

 

As a result, this Licensing Authority expects Licence Holders to refuse entry to any 
person seen use or selling NOx as a psychoactive Substance.  Refusals should also 
be entered into Licence Holders refusals logs. 

 
Where its discretion is engaged this Licensing Authority impose conditions to 
formally require refusal of persons seen selling or using NOx as a psychoactive 
Substance. 
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9.10 Drinks spiking – in reference to the Local Governments Association (LGA) 
Guidance note on drink spiking prevention, this Licensing Authority expects licence 
holders and applicants to have a zero-tolerance policy towards drinks spiking.  This 
involves as a minimum ensuring all reports of spiking are acted upon and that all 
incidents of alleged spiking are recorded and reported to the police.  Licence holders 
and applicants should also be aware of the Metropolitan Police’s definition of drink 
spiking: 

 

“Spiking is where someone adds drugs or alcohol to another person’s drink 
without them knowing, it is illegal.” 

 
The LGA has set some recommendations for Licence holder, and we would expect 
our Licence holders to follow these where appropriate to their venues: 
 
https://www.local.gov.uk/publications/lga-guidance-note-drink-spiking-
prevention#recommended-actions-for-licensed-premises-  

 

Applicants for new and variations of exiting licences as well as those submitting 
TENs are expected to work with the Metropolitan Police in order to consider actions 
needed to prevent drinks spiking in their venues/events  

 

Where its discretion is engaged this Licensing Authority will impose conditions on 
licences aimed at preventing drinks spiking, specifically any recommended by the 
metropolitan police. 

 

9.11 Welfare and Vulnerability – This Licensing Authority believes that all Licensed 
venues should train their staff in Welfare and Vulnerability Engagement (WAVE).  As 
of 2023 this Licensing Authority in partnership with the Metropolitan Police and the 
London Borough of Hackney is delivering monthly WAVE training sessions for 
Licensed venues within both Tower Hamlets and Hackney.  As a result, we expect 
that all Licensed venues who sell alcohol for consumption on their premises should 
train their staff in WAVE and adopt Ask for Angela or similar initiatives aimed at 
assisting vulnerability within alcohol licensed venues. 

 
9.12 Sexual Harassment in the Night Time Economy – sadly this is still an issues for 

women working in and visiting licensed venues in London.  As a result, this Licensing 
Authority encourages Licensed venues to sign up to the Mayor of London’s Women’s 
Night Safety Charter: 

https://www.london.gov.uk/programmes-strategies/arts-and-culture/24-hour-
london/womens-night-safety-charter 
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As well as the Women’s Night Safety Charter we would encourage applicants and 
licence holders to discuss applications with the Council’s Violence Against Women 
and Girls Service, who can provide advice and training to venues on preventing 
misogyny within licensed premises. 

 

Lastly, we expect Licence Holders to take a zero-tolerance approach to misogyny 
within their venues where this is towards customers or employees.  We would expect 
licence holders to refuse to serve persons who commit acts of sexual harassment, 
even in the first instance, and report the matter to the Metropolitan Police. 

 
9.13 Party Boats – An increasing number of complaints have been received in London 

Boroughs that boarder the River Thames in relation to “Party Boats”, which use the 
River.  In respect of this we would encourage applicants for Party Boats to consider 
adopting the conditions listed in our Model Conditions in Appendix 3, where 
appropriate to promote the Licensing Objective of Prevention of Crime and Disorder.  
Furthermore, where its discretion is engaged, this Licensing Authority may add one 
or more of the boat conditions from our Model Conditions. 
 

9.14 Criminal Activity - There is certain criminal activity that may arise in connection with 
licensed premises which the Licensing Authority will treat particularly seriously.  
These are the use of the licensed premises: 

 for the sale and distribution of drugs controlled under the Misuse of Drugs 
Act 1971 and the laundering of the proceeds of drugs crime; 

 for the sale and distribution of illegal firearms; 

 for the evasion of copyright in respect of pirated or unlicensed films and 
music, which does considerable damage to the industries affected; 

 for the illegal purchase and consumption of alcohol by minors which 
impacts on the health, educational attainment, employment prospects and 
propensity for crime of young people; 

 for prostitution or the sale of unlawful pornography; 

 by organised groups of paedophiles to groom children; 

 as the base for the organisation of criminal activity, particularly by gangs; 

 for the organisation of racist activity or the promotion of racist attacks; 

 for employing a person who is disqualified from that work by reason of their 
immigration status in the UK; 

 for unlawful gambling; and 

 for the sale or storage of smuggled tobacco and alcohol. 
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The Secretary State’s Guidance states that it is envisaged that licensing authorities, 
the police, the Home Office (Immigration Enforcement) and other law enforcement 
agencies, which are responsible authorities, will use the review procedures 
effectively to deter such activities and crime. Where reviews arise and this Licensing 
Authority determines that the crime prevention objective is being undermined 
through the premises being used to further crimes, it is expected that revocation of 
the licence, even in the first instance, should be seriously considered. 

 

9.15 The Licensing Authority is mindful of the Secretary of State’s Guidance “Reviews 
arising in connection with crime”. 

 

9.16 From 1 April 2017, businesses which sell alcohol (for example, retailers of alcohol 
and trade buyers) will need to ensure that the UK wholesalers that they buy alcohol 
from have been approved by HMRC under the Alcohol Wholesaler Registration 
Scheme (AWRS).  They will need to check their wholesalers Unique Registration 
Number (URN) against the HMRC online database which will be available from April 
2017.  This is an ongoing obligation and if a business is found to have bought 
alcohol from an unapproved wholesaler, they may be liable to a penalty or could 
even face criminal prosecution and their alcohol stock may be seized. Any trader 
who buys alcohol from a wholesaler for onward sale to the general public (known 
as a ‘trade buyer’) does not need to register unless they sell alcohol to other 
businesses. Examples of trade buyers would be pubs, clubs, restaurants, cafes, 
retailers, and hotels. However, they will need to check that the wholesaler they 
purchase alcohol from is registered with HMRC. Further information may be found 
at: https://www.gov.uk/guidance/the-alcohol-wholesaler-registration-scheme-awrs.  

 

9.17 Smuggled Goods – The Licensing Authority will exercise its discretion to add 
conditions to licence where appropriate and proportionate to reduce the risk of 
receiving smuggled goods and encourage traceability. 

 

9.18 Olympic Park (Football Ground) – Premises where Police intelligence shows that 
football supporters congregate within the borough should consider adding the 
Olympic Park – Football Ground conditions in our Model Conditions in appendix 3. 

 

10  Public Safety 
 

10.1 The 2003 Act covers a wide range of premises that require a licence, and so such 
premises present a mixture of risks to users and should be constructed or adapted 
and operated so as to acknowledge and safeguard occupants against these risks. 
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10.2 The Licensing Authority will expect Operating Schedules to satisfactorily address 
these issues and applicants are advised to seek advice from the Council’s 
Environmental Health (Health & Safety) Officers and the London Fire Brigade before 
preparing their plans and Schedules. 

 
10.3 Where an applicant identifies an issue in regard to public safety (including fire 

safety) which is not covered by existing legislation, the applicant should identify in 
their operating schedule the steps that will be taken to ensure public safety. This 
needs to take into account any unique characteristics that arise in connection with 
the licensable activity, any requirements that are specific to the premises. 

 
10.4 One of the Council’s Community Safety Partnership Priorities is tackling violence 

against women and girls.  As a result the Licensing Authority expects Licence  
holders to take a proactive approach to customer safety including the following: 

 

 Making provisions to ensure that customers safely leave their premises, 
for example providing information on licensed taxi companies, adequate 
lighting outside the premises, 

 Training of staff in spotting signs of harassment, and how to intervene 
where safe and appropriate to do so, and/or reporting such harassment to 
management/emergency services. 

 
The Licensing Authority may be able to sign post Licence Holders in regard to 
local/national safeguarding schemes which may assist with the above.  

 
10.5 The Licensing Authority, where its discretion is engaged, will consider attaching 

proportionate and appropriate Conditions to licences and permissions to promote 
safety, and these may include Conditions drawn from a the Model Pool of 
Conditions found in the Secretary of States Guidance. 

 
10.6 The Licensing Authority will impose conditions that relate to its licensing objectives, 

and in a way that is proportionate to the individual circumstances of the premises 
seeking a licence. 

 
10.7 Martyn’s Law – This will place a requirement on those responsible for certain 

locations/premises to consider the threat from terrorism and implement appropriate 
and proportionate mitigation measures, see link below.  Numerous licensed 
premises within the borough may fall within the scope of this legislation.  The law is 
likely to come into force in 2024/25, or sooner.  Thus, Licence holders and 
applicants should consider the threat from terrorism and implement appropriate and 
proportionate mitigation measures.  In particular they should consider completing 
Police ACT Training: https://ct.protectuk.police.uk/  
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https://www.protectuk.police.uk/news-views/martyns-law-what-you-need-know 

11  Prevention of Public Nuisance 
 

11.1 Licensed premises, especially those operating late at night and in the early hours 
of the morning, can cause a range of nuisances impacting on people living, working 
or sleeping in the vicinity of the premises. 

 
11.2 Like many London boroughs, Tower Hamlets has may areas of the borough where 

businesses and residents are “cheek by jowl” with each other.  Thus, the correct 
balance needs to be adopted ensuring residents are not unduly disturbed by 
licensed premises, whilst ensuring this does not stifle growth in the licence trade.  

 
11.3 Though all licensed premises must promote the licensing objectives, and thus 

actively try to prevent public nuisance being caused by their licensable activities, 
there are some factors that this Licensing Authority would expect to applicants to 
consider and where appropriate address in their operating schedule.  These are: 

 

a) Music/performances 

Measures to reduce impact of noise on residents 

b) Queue management 

Measure to prevent obstruct access to properties, pavements.  Measure 
to reduce the impact of people noise on residents 

c) Ingress and Egress 

Measure to prevent people noise during ingress and egress 

d) Use of outside areas (see 11.7 below) 

e) Deliveries, particularly pick-ups by vehicles 

Measures to prevent noise/fumes from engines, drivers (including 
smoking),  

f) Bottle disposal 

Done at reasonable time to prevent impact on residents e.g. between 8am 
and 8pm 

g) Litter 

Measures to prevent littering around the venue from patrons 

 
11.4 The Licensing Authority appreciates that it would not be necessary or appropriate 

for all applications to have measures to prevent the above issues.  Nevertheless, 
we will take a strong view on applications for licences that are in close proximity to 
residential premises, and whose indented use has a higher likelihood of causing 
public nuisance.  This also includes those applications in areas covered by a 
Cumulative Impact Assessment (CIA).  Especially where the applications falls 
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outside the scope of any exceptions to such CIAs. 

11.5 The Licensing Authority, where its discretion is engaged, will consider, where 
appropriate, attaching conditions to licences and permissions to prevent the 
problems identified listed above, or any other conditions it considered appropriate 
and proportionate to promote the licensing condition of prevention of public 
nuisance.  

 

11.6 Street Furniture – placing of street furniture, which includes advertising boards, on 
the highway can cause a public nuisance by way of obstruction or encourage 
consumption of alcohol on an unlicensed area.   The Licensing Authority expects 
applicants to have ensured that they fully comply with the Councils rules relating to 
authorisation of obstructions on the highway, and that the required authorisations 
are obtained prior to submitting a licence application.  Where proportionate and 
appropriate, and its discretion is engaged, the Licensing Authority will impose 
conditions in relation to street furniture, including on private land. 

 

11.7 Fly Posting – The Council has experienced problems with "fly posting" in relation 
to venues that offer entertainment. Fly posting is the unauthorised posting of posters 
/ advertisements etc. Where it considers it proportionate and appropriate, and its 
discretion is engaged, the Licensing Authority will attach conditions relating to the 
control of fly posting to ensure that venues clearly prohibit all fly posting in their 
contract terms with others and they effectively enforce this control. 

 

11.8 Beer Gardens and outside areas – since the ending of the restrictions imposed 
during the Coronavirus pandemic, we have seen an increase the use of outside 
areas.  This has also been encouraged by Government under the Business and 
Planning Act 2020.  We want to strike the right balance between allowing 
businesses to thrive whilst still protecting residents of the borough being unduly 
disturbed by the night time economy.  Hence, we would encourage applicants 
address this concern in their operating schedule by detailing what mitigating 
measures they intend adopt to reduce any disturbance the use of the outside area 
is likely to have on neighbouring residents.  Such measures could include: 

 limiting the amount of patrons permitted in the outside area, and/or,  

 restricting the use of areas after a certain time, 

 ceasing its use after a certain time.   

 

Where disturbance of residents from outside areas is likely, and where its discretion 
is engaged, this Licensing Authority may add conditions limiting the numbers of 
person permitted to use any outside areas, and/or seek to cease the use of any 
outside areas after 21:00 hours. 
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11.9 Party Boats – An increasing number of complaints have been received in London 
Boroughs that boarder the River Thames in relation to “Party Boats”, which use the 
River.  In respect of this we would encourage applicants for Party Boats to consider 
adopting the “Boat” conditions, listed in our Model Conditions in Appendix 3, where 
appropriate to promote the Licensing Objective of Prevention of Public Nuisance.  
Furthermore, where disturbance of residence from these party boats is likely, and 
where its discretion is engaged, this Licensing Authority may add one or more of 
the boat conditions from our Model Conditions. 

 

12  Prevention of Harm to Children 
 

12.1 The wide range of premises that require licensing means that children can be 
expected to visit many of these, often on their own, for food and/or entertainment.  
The protection of children from harm includes the protection of children from moral, 
psychological and physical harm. This includes not only protecting children from 
the harms associated directly with alcohol consumption but also wider harms such 
as exposure to strong language and sexual expletives (for example, in the context 
of exposure to certain films or adult entertainment). Home Office Guidance also 
expects Licensing authorities to consider the need to protect children from sexual 
exploitation when undertaking licensing functions.   

 

12.2 Tackling Child Sexual Exploitation (CSE) is a key target both locally and nationally 
as such the Licensing Authority expects Licence Holders to: 

 

 Understand that there are criminal offences in relation to sexual 
exploitation of a child, 

 Ensure that they and their employees have a basic awareness of the 
signs of CSE and how to report it;  

 Report any concerns to the appropriate authorities or to the Licensing 
Authority can advise them of the appropriate authority to report concerns 
to. 

 
12.3 Applicants are to consult with the Responsible Authority designated for Child 

Protection listed in Appendix 1 - List of Responsible Authorities of this who this 
Licensing Authority recognises to be competent body to advise on the protection of 
children from harm. 

 
12.4 The Act does not prohibit children from having access to any licensed premises; the 

Council recognises that limitations may have to be considered where it appears 
necessary to protect children from harm. 
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12.5 The Licensing Authority will judge the merits of each separate application before 
deciding whether to impose conditions limiting the access of children to individual 
premises. The following are examples of premises that will raise concern:- 

 

 Where there have been convictions, Fixed Penalty Notices (FPNs) or formal 
cautions for serving alcohol to minors or with a reputation for underage 
drinking 

 

 With a known association with drug taking or dealing 
 

 Where there is a strong element of gambling on the premises 
 

 Where entertainment of an adult or sexual nature is provided 
 

 Where irresponsible drinking is encouraged or permitted. 
 

12.6 Where its discretion is engaged, the Licensing Authority will consider any of the 
following options when dealing with a licence application where limiting the access 
of children is considered necessary to prevent harm to children: 

 

 Limitations on the hours when children may be present, 
 

 Limitations on ages below 18, 
 

 Limitations or exclusion when certain activities are taking place, 
 

 Requirements for an accompanying adult, 
 

 Full exclusion of people under 18 from the premises when any licensable 
activities are taking place. 

 

12.7 No conditions will be imposed requiring that children must be admitted to any 
premises and, where no limitation is imposed, this will be left to the discretion of the 
individual licensee. 
 

12.8 The Act details several offences designed to protect children in licensed premises 
and the Licensing Authority will work closely with the police to ensure the 
appropriate enforcement of the law, especially relating to the sale and supply of 
alcohol to children. 
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12.9 All licence holders will be expected to comply the Portman Group Code of Practice, 
and in particular the Retailer Alert Bulletin by which the Portman Group informs 
licensed retailers, which products have been found to be in breach of the code and 
should be removed from sale. 
 

12.10 The Licensing Authority expects all licensed suppliers of alcohol to have robust 
measures, effectively managed and monitored, in place to ensure that minors are 
fully protected from harm.  This will require operating plans to specify these 
measures and management controls taking into account paragraph 10.1 and 10.2 
above. Where appropriate a written childcare policy should be available and be 
incorporated in the induction of staff. 
 

12.11 The Licensing Authority will take appropriate and proportionate action where there 
are serious concerns in relation to the safeguarding of children in connection with a 
licensed premises.  This may include consideration of applying for a review of the 
licence where there is significant evidence of undermining the licensing objective of 
the protection of children from harm. 
 

12.12 The sale of alcohol to a minor is a criminal offence and Trading Standards will 
conduct appropriate test purchasing exercises and will take account of any 
complaints and intelligence received. The Act permits the use of children under the 
age of 18 to undertake test purchases.  
 

12.13 Where its discretion is engaged this Licensing Authority will consider 
refusal/revocation in the first instance where test purchases have found venues 
selling age restricted products to children. 

 
12.14 Where there are age restrictions imposed by the Act on the licensable activities in 

respect of children below a certain age, then the licensee will be required to 
demonstrate that they have age verification systems in place.  This Licensing 
Authority believes that that Licensed Premises should have age verification policies 
to require individuals who appear to the person serving alcohol to be under the age 
of 25 years of age to produce on request appropriate identification.  This is 
commonly referred to as the “Challenge 25 Scheme”.  The rationale for this is 
because it can often be difficult to judge how old teenagers are and “Challenge 25 
age verification system” would provide licensed premises with margin of error to 
prevent underage sales. Thus Challenge 25 can help to empower staff to challenge 
customers where there is doubt about their age. In turn this is likely to reduce the 
risk of the owner, or the seller of the alcohol, committing an offence. 
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12.15 Training in age verification systems should be given to all persons who might be in 
a position to serve or refuse the sale of alcohol to children. The training should 
include a basic understanding of the law, seeking proof of age, verifying the 
authenticity of proof of age cards and handling and recording refusals. 
 

12.16 Where proportionate and appropriate, and its discretion is engaged, the Licensing 
Authority will impose “Challenge 25” conditions from our model conditions in 
appendix 3. 
 

12.17 Where proportionate and appropriate, and its discretion is engaged, the Licensing 
Authority will impose the “Online Deliveries” conditions from model conditions in 
appendix 3 to ensure adequate age verification systems.  
 

13 Access to Cinemas 
 

13.1 Films cover a vast range of subjects, some of which deal with adult themes and / 
or contain, for example, scenes of horror or violence that may be considered 
unsuitable for children within certain age groups. 
 

13.2 In order to prevent children from seeing such films, the Licensing Authority will 
impose conditions requiring licensees to restrict children from viewing age restricted 
films classified according to the recommendations of the BBFC. 

 

14  Children and Public Entertainment 
 

14.1 Many children go to see and / or take part in an entertainment arranged 
substantially for them. Consequently, additional arrangements are required to 
safeguard them at such times. 
 

14.2 Where 12.1 applies, and its discretion is engaged, the Licensing Authority will 
require the following arrangements in order to control their access and egress and 
to assure their safety: - 

 

 An adult member of staff to be stationed in the vicinity of each of the 
exits from any level, subject to there being a minimum of one member 
of staff per 50 children or part thereof, 

 

 No child unless accompanied by an adult to be permitted in the front 
row of any balcony, 

 

 No standing to be permitted in any part of the auditorium during the 
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Performance. 

 
14.3 Where children are taking part in any regulated entertainment, and its discretion is 

engaged, the Licensing Authority will require the operating schedule to clearly state 
the steps taken to assure their safety. 
 

14.4 Where its authority is engaged, the Licensing Authority will consider attaching 
conditions to licences and permissions to prevent harm to children, and these may 
include conditions drawn from the Model Pool of. Conditions that can be found in 
the Secretary of State’s Guidance. 

 

15  Health Considerations of Licensing 
 

15.1 Excess alcohol consumption can lead to a wide range of personal health related 
harms which are well documented in both the Alcohol Joint Strategic Needs 
Assessment factsheet and Tower Hamlets Substance Misuse Strategy. The short-
term negative health effects of hazardous drinking can include impaired senses, 
mood or personality changes, loss of consciousness and an increased risk of injury 
and accidents, while regular alcohol consumption can lead to heart disease, stroke, 
liver disease, stomach damage and certain types of cancer. Although these are 
important personal health related harms, they, by and large, fall outside the scope 
of the four licensing objectives as defined in the Licensing Act. 
 

15.2 However, the consequences of drinking go far beyond the individual drinker’s health 
and well-being. They include harm to the unborn fetus, acts of drunken violence, 
vandalism, sexual assault and child abuse, and a huge health burden carried by 
both the NHS and friends and family who care for those damaged by alcohol. Many 
of these affects are relevant to the licensing regime. 
 

15.3 The short-term negative health effects of harmful drinking can include impaired 
senses, mood or personality changes, loss of consciousness and an increased risk 
of injury and accidents. 

 

16  Licensing Hours 
 

16.1 This Part of the Policy Statement details the Licensing Authority’s approach to 
licensing hours. It states the reasons for the policy and identifies the issues the 
Licensing Authority will take into account when considering applications during the 
framework hours.  This only applies where the Licensing Authority’s is engaged. 
 

16.2 The policy set out in this Part applies to applications for:- 

 

 a new premises licence; 
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 a new club premises certificate; 

 variation of a converted premises licence; 

 variation of an existing premises licence; 

 variation of a converted club registration certificate; and 

 variation of an existing club premises certificate where relevant 
representations are made. 

 

16.3 The policies set out in this Part may, depending on the circumstances of the 
application, apply to applications for a provisional statement. 
 

16.4 Any condition setting out the hours of premises refers to the hours during which 
alcohol may be sold or supplied, or (as appropriate) the hours during which other 
licensable activities may take place pursuant to the premises licence or club 
premises certificate. In attaching conditions on hours, the Licensing Authority will 
generally require that customers should not be allowed to remain on the premises 
later than half an hour (30 minutes) after the cessation of licensable activities. 

 

16.5 Tower Hamlets has a number of licensed venues that already have extended 
licensing hours. It also borders other London councils that have high concentrations 
of licensed premises including premises with extended licensing hours. 

 

16.6 The Licensing Authority considers that the possibility of disturbance to residents 
late at night and in the early hours of the morning, and the effect that any such 
disturbance may have, is a proper matter for it to consider when addressing the 
hours during which licensable activities may be undertaken. 

 
16.7 The Licensing Authority is concerned to ensure that extended licensing hours do 

not result in alcohol-related antisocial behaviour persisting into the night and early 
hours of the morning. For these reasons, applications to carry on licensable 
activities at any time outside the framework hours will be considered on their own 
merits with particular regard to the matters set out in the Policy section below. 

 
16.8 The Licensing Authority has had regard to the Guidance to the Act when 

determining this policy. The end times set out in the policy are not (and should not 
be regarded as) the ‘usual’ or ‘normal’ terminal hour for licensable activities in the 
Borough. Instead, the ‘framework hours’ serve to identify cases where the 
Licensing Authority will pay particular regard to the likely effect on the local 
neighbourhood of carrying out the proposed licensable activities during the hours 
applied for. Applications for hours up to the end of the Framework Hours will not 
automatically be granted. This policy will be applied only where relevant 
representations are made. Each case will be considered on its merits. 

 

 Sunday    – 06:00 hours to 22:30 hours  
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 Monday to Thursday  – 06:00 hours to 23:30 hours  

 Friday and Saturday  – 0 6:00 hours to 00:00 hours (midnight) 
 

Applications in respect of premises licences and club premises certificates to 
authorise licensable activities outside the framework hours, and in respect of which 
relevant representations are made, will be decided on their own merits and with 
particular regard to the following. 

 
a) The location of the premises and the general character of the area in 

which the premises are situated. (i.e., does the area include residential or 
business premises likely to be adversely affected). 

 

b) The proposed hours during which licensable activities will be take place 
and the proposed hours during which customers will be permitted to 
remain on the premises. 

 
c) The adequacy of the applicant’s proposals to address the issues of the 

prevention of crime and disorder and the prevention of public nuisance. 
 

d) Where the premises have been previously licensed, the past operation of 
the premises. 

 
e) Whether customers have access to public transport when arriving at or 

leaving the premises at night time and in the early hours of the morning. 
 

f) The proximity of the premises to other licensed premises in the vicinity 
and the hours of those other premises. 
 

16.9 Applicants who apply for authorisation to carry on licensable activities, throughout 
the entirety of the hours outside the framework hours, when they do not intend to 
operate at these times run a risk that Responsible Authorities and interested parties 
may be more inclined, than they might otherwise be, to make relevant 
representations about the application. 

 
Although this policy applies to all licensable activities, the Licensing Authority will 
have regard to the proposed use of the premises when considering applications to 
carry on licensable activities outside the framework hours. Subject to any relevant 
representations that may be made to the contrary in individual cases, premises 
where the following licensable activities are authorised are not considered to make 
a significant contribution to the problems of late-night antisocial behaviour, and as 
such these premises will generally have greater freedom to operate outside the 
framework hours. These premises are:- 

 Theatres, 

 Cinemas, 
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 Premises with a club premises certificate. 
 

16.10 In addition, and in relation to all applications, whatever the hours applied for where 
its discretion is engaged, the Licensing Authority will generally deal with the issue 
of licensing hours having due regard to the individual merits of each application. 
However, consideration will be given to imposing stricter conditions in respect of 
noise control where premises are situated close to local residents. 
 

16.11 Where a negative impact is likely on local residents or businesses it is expected 
that the applicants’ operating schedule will describe how this impact will be 
minimised. 

 

17  Shops, Stores and Supermarkets 
 

17.1 The Licensing Authority will generally licence shops, stores and supermarkets to 
sell alcohol for consumption off the premises at any times they are open for 
shopping. 

 
17.2 However, where the Licensing Authority’s discretion is engaged, it may consider 

restricting those hours in order to promote the licensing objectives.  For example, 
where representations provide evidence of crime and disorder, or public nuisance 
linked to the premises. 
 

17.3 Psychoactive Substances, e.g. Nitrous Oxide (NOx) – Misuse of nitrous oxide 
is associated with increased antisocial behaviour including littering, noise nuisance 
and vandalism, all of which are detrimental to residents ‘quality of life and feelings 
of safety.  Use of nitrous oxide is also a health concern and has other associated 
harms.   

 

17.4 Where its discretion is engaged this Licensing Authority will consider 
refusal/revocation in the first instance where there is evidence that a shop, 
supermarket, or store is or has been selling Psychoactive Substances. 

 

18  Integrating Strategies and Avoiding Duplication 
 

18.1 The Council’s licensing function relates, in broad terms to a number of other 
matters in particular; 

 

 Local crime prevention, 

 Planning, 

 Transport, 

 Tourism, 

 Cultural strategies, 

Page 95



 

32 
 

 The night time economy. 
 

18.2 The Licensing Authority will set up multi-disciplinary working groups to ensure 
proper integration of local crime prevention, planning, transport, tourism, cultural 
and night time economy strategies. 

 
18.3 The Licensing Authority will arrange for protocols with the Borough Police to enable 

them to report to the Committee responsible for transport matters on the need for 
the swift and safe dispersal of people from relevant venues in the Borough. 
 

18.4 Arrangements will be made for the Licensing Committees to receive reports on the 
following matters to ensure these are reflected in their decisions: 

 

 The needs of the local tourist economy and cultural strategy for the 
Borough, and 

 The employment situation in the Borough and the need for investment 
and employment where appropriate, 

 The night time economy, its economic contribution to the Borough and 
the Council’s strategy for its development and management. As the 
Council develops its policy towards the night time economy, through 
Community Plans or Town Centre Plans and Core Strategies, 
otherwise the Licensing Policy will be reviewed as necessary. 

 
18.5 Licensing and Planning are two separate regimes. As a matter of law the Licensing 

Authority could not refuse an application because of the absence of appropriate 
planning consent. However, the Licensing Authority would generally expect 
applicants to have planning and other permissions required for lawful operation of 
the premises in place at the time of the licensing application.  
 

18.6 The planning and licensing regimes involve consideration of different (albeit 
related) matters. For instance, licensing considers public nuisance whereas 
planning considers amenity. As such licensing applications should not be a re-run 
of the planning application and should not cut across decisions taken by the local 
authority planning committee or following appeals against decisions taken by that 
committee. Licensing Committees are not bound by decisions made by a planning 
committee, and vice versa. 

 
18.7 The granting by the Licensing Committee of any variation of a licence which 

involves a material alteration to a building would not relieve the applicant of the 
need to apply for planning permission or building control where appropriate. 
 

18.8 There are also circumstances when as a condition of planning permission; a 
terminal hour has been set for the use of premises for commercial purposes. Where 
these hours are different to the licensing hours, the applicant must observe the 
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earlier closing time. Premises operating in breach of their planning permission 
would be liable to prosecution under planning law. 

 
18.9 Applicants for new premise or club licences or variations of them are advised to 

consult the London Borough of Tower Hamlets’ Planning Authority about any 
planning restrictions which may apply to their premises. The Planning website is 

 

18.10 The responsible authorities are committed to avoid duplication with other regulatory 
regimes and the control measures contained in any conditions which are provided 
for in other legislation. This Policy does not intend to duplicate existing legislation 
and regulatory regimes that are already places obligations on employers and 
operators. 

 
18.11 The power for licensing authorities to introduce an EMRO is specified in sections 

172A to 172E of the 2003 Act which was amended by Section 119 of the Police 
Reform and Social Responsibility Act 2011. These provisions came into force on 
31st October 2012. 

 
18.12 Regulations prescribing the requirements in relation to the process for making an 

early morning restriction order (EMRO) were brought in force on 31st October 
2012. 
 

18.13 Guidance has been introduced in relation to: 
• the EMRO process 
• the evidence base 
• introducing an EMRO 
• advertising an EMRO 
• dealing with representations 
• hearings 
• implementation 
• limitations 
• enforcement 

 
18.14 The legislation gives licensing authorities discretion to restrict sales of alcohol by 

introducing an EMRO to restrict the sale or supply of alcohol to tackle high levels 
of alcohol related crime and disorder, nuisance and anti-social behaviour. 
 

18.15 The order may be applied to the whole or part of the licensing authority area and if 
relevant on specific days and at specific times. The licensing authority must be 
satisfied that such an order would be appropriate to promote the licensing 
objectives. 
 
 

18.16 The only exemptions relating to EMROs are New Year’s Eve and the provision of 
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alcohol to residents in premises with overnight accommodation by means of mini 
bars and room service. 

 
18.17 The decision to implement an EMRO should be evidence based and licensing 

authorities may wish to outline in the policy the grounds which they will take into 
consideration when considering implementation of an EMRO. This should include 
consideration of the potential burden imposed as well as the potential benefits. The 
Licensing Authority reserves the right to introduce an EMRO if it so desires and 
consultation and evidence from responsible authorities demonstrates the need. 
 

18.18 The function of making, varying or revoking an EMRO is specifically excluded from 
the statutory delegation of functions to the Licensing Committee. 

 

19  Late Night Levy 
 

19.1 Following formal consultation in 2017 the Council introduced a Late Night Levy 
within the borough on 1st January 2018, with the levied hours being midnight to 
6am (00:00 to 06:00 hours).  The levy is a discretionary power, which this Council 
has adopted. 
 

19.2 The legislative provisions relating to the late night levy are not part of the Licensing 
Act 2003 but are contained in the following legislation: 

 Police Reform and Social Responsibility Act 2011, Chapter 2 of Part 2, 

 The Late Night Levy (Application and Administration) Regulations 2012,  

 The Late Night Levy (Expenses, Exemptions and Reductions) Regulations 
2012. 

 
19.3 The purpose of the levy is to assist local authorities and the police to manage and 

improve the night time economy.  The money raised by the levy can be used for a 
range of activities and can be given to other agencies where they can assist in the 
reduction of crime and disorder, promotion of public safety, reduction or prevention 
of public nuisance, and cleaning of  highways or land in the Borough. 
 

19.4 The Late Night Levy will be applied in accordance with this Policy, having regard 
to the governing legislation and Home Office Guidance issued on 24th March 2015 
in relation to the Late Night Levy (or any subsequent guidance). 
 

19.5 From 1st January 2018 holders of premises licences or club premises certificates 
that are authorised by their licence for the sale/supply of alcohol (on and/or off 
sales) between the levied hours (00:00 to 06:00 hours) must pay the levy.   This 
will apply whether the hours detailed in such licences for the sale/supply of alcohol 
are used or not.   

 

For example, where a licence permits the sale/supply of alcohol until 02:00 hours 
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(i.e. within the levied hours), however the premises closes regularly at 23:30 hours 
they will still be liable to pay the levy unless eligible for an exemption, see list of 
exemptions below. 
 

19.6 The amount of the levy is set by the UK Government and is a yearly amount 
between £299 and £4,440 depending on the rateable value of the premises and 
the their actual use.  See table below: 

 
Rateable 
Value 
Bands 
(based on 
the existing 
fee bands)  

A  
No 
rateable 
value to 
£4,300  

B  
£4,301 to 
£33,000  

C 
£33,001 
to 
£87,000  

D 
£87,001 
to 
£125,000  

E 
£125,001 
and 
above  

D x 2 
Multiplier 
applies to 
premises in 
category D 
that 
primarily or 
exclusively 
sell alcohol  

E x 3 
Multiplier 
applies to 
premises in 
category E 
that 
primarily or 
exclusively 
sell alcohol  

Levy 
Charges  

£299  £768  £1,259  £1,365  £1,493  £2,730  £4,440 

 
19.7 The Licensing Authority will collect the levy from those premises liable to pay it at 

the same time as the Premises Licence or Club Premises Certificate annual fee.  
 

19.8 Failure to pay the levy will result in suspension of Licence/Certificate until the levy 
has been paid, and any outstanding money owed can be recovered as a civil deb. 
 

19.9 Exemptions from the Levy 
 

The following permitted categories of premises are exempt from paying the levy 
 

a) Premises with overnight accommodation; 
this exemption does not apply if alcohol is served during the late night supply 
period to members of the public who are not staying overnight, 

 
b) Theatres and cinemas; 
this exemption only applies if alcohol is served during the late night supply 
period only for consumption on the premises to ticket holders, participants in 
the production, or invited guests to private events; they must be bona-fide 
theatres or cinemas and the sale of alcohol must not be their primary purpose, 

 
c) Bingo Halls; 
these premises must have licenses under the Gambling Act 2005 and the 
playing of bingo must be the primary activity, 

 
 

d) Community Amateur Sports Clubs; 
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these must be clubs registered as Community Amateur Sports Clubs that are 
entitled to various tax concessions including relief from business rates, 

 
e) Community premises; 
these must be premises that form part of the church hall, chapel hall, village 
hall, parish hall, community hall or other similar buildings, 

 
f) New Year’s Eve Premises only, 
this relates to premises which are authorised to sell alcohol between midnight 
and 6am, ONLY applies on New Year's Day. 

 
19.10 No exemptions will be granted for the following: 

 
a) Country Village Pubs – this has been decided because it is not relevant to 

a London Borough such as Tower Hamlets as the definition is pubs that are 
solely designated in rural settlements with a population less than 3000. 

 
b) Business Improvement Districts (BIDs) - BIDSs are district led partnerships 

created through ballots process via businesses within the district and 
operate via a levy charge.  There are currently none within the borough. 

 
19.11 Reductions 

 
A 30% reduction of the levy will be given to premises who have achieved 
accreditation in Best Bar None (BBN) Scheme. 
 
No reduction will be given to premises subject to small business rates relief.  This 
has been decided because these premises receive business rates relief to assist 
in their viability; however, if they operate in the late night period there is no reason 
to suggest that they are less likely than similar businesses to contribute to the 
detrimental effects of the late night economy. Furthermore, due to their rateable 
value, they are more likely to be liable to the lower levy amounts. 

 
19.12 Temporary Event Notices (TENs) 

 
The levy does not apply to Temporary Event Notifications (TENs). 

 
 
 
 
 
 

20  Cumulative Effect 
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20.1 The Licensing Authority will not take ‘need’ into account when considering an 

application (i.e. commercial demand), as this is not a licensing objective. However, 
it recognises that the cumulative impact of the number, type and density of licensed 
premises in a given area, may lead to serious problems of nuisance and disorder 
outside and some distance from the premises. 

 
20.2 Representations may be received from a responsible authority / other persons that 

an area has become saturated with premises, which has made it a focal point for 
large groups of people to gather and circulate away from the licensed premises 
themselves, creating exceptional problems of disorder and nuisance over and 
above the impact from the individual premises. 
 

20.3 In these circumstances, the Licensing Authority may consider that the imposition 
of conditions is unlikely to address these problems and may consider the adoption 
of a special policy of refusing new licences because the area is saturated with 
licensed premises and the granting of any more would undermine one or more of 
the licensing objectives. 
 

20.4 The Licensing Authority will take the following steps when considering whether to 
adopt a special saturation policy:- 
 

 identification of serious and chronic concern from a responsible authority 
or representatives of residents about nuisance and disorder, 

 

 where it can be demonstrated that disorder and nuisance is arising as a 
result of customers from licensed premises, identifying the area from 
which problems are arising and the boundaries of that area, 

 

 assessing the causes, 

 

 adopting a policy about future licence applications from that area. 
 

20.5 The Licensing Authority will not adopt a "cumulative impact" policy in relation to a 
particular area without having consulted individuals and organisations listed in 
Section 5(3) of the Licensing Act (i.e. those who have to be consulted about this 
policy). It will also have ensured that there is consultation with local residents. 
 

20.6 The Licensing Authority will consider representations based on the impact on the 
promotion of the licensing objectives in the Borough generally of the grant of the 
particular application in front of them. 

 
20.7 However, the onus would be on the objectors to provide evidence to back up any 

assertion that the addition of the premises in question would produce the 
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cumulative impact claimed, taking into account that the impact will be different for 
premises with different styles and characteristics. 
 

20.8 The Licensing Authority will review any special saturation policies every three years 
to see whether they have had the effect intended, and whether they are still 
required. 
 

20.9 The Licensing Authority will not use such policies solely:- 

 

 as the grounds for removing a licence when representations are received 
about problems with existing licensed premises, or, 

 to refuse modifications to a licence, except where the modifications are 
directly relevant to the policy, for example where the application is for a 
significant increase in the capacity limits, 

 to impose any form of quota. 
 

20.10 The Licensing Authority recognises that there is a wide diversity of premises 
requiring a licence and will have full regard to the differing impact these will have 
on the local community. 
 

20.11 It therefore also recognises that, within this policy, it may be able to approve 
licences that are unlikely to add significantly to the saturation and will consider the 
circumstances of each individual application. 

 

21  Special Cumulative Impact Policy for the Brick Lane and Bethnal 
Green Area 

 
21.1 The Licensing Authority’s Special Cumulative Impact Policy for Brick Lane and 

Bethnal Green Areas can be found in appendix 5. 
 

22  Sexual Entertainment 
 

22.1 The Licensing Authority has a separate policy in relation to Sexual Entertainment 
Venues (SEVs), which can be found in Appendix 4. 

 
 
 
 
 
 
 

23  Late Night Refreshments and Deregulation Act 2015 
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23.1 Paragraph 2A of Schedule 2 to the 2003 Act (as inserted by the Deregulation Act 
2015) gives licensing authorities powers to exempt premises, in certain 
circumstances, from the requirement to have a licence to provide late night 
refreshment.  Licensing authorities can choose to apply an exemption specifically 
where they think it will be helpful to businesses and where there are no problems 
with anti-social behaviour, disorder associated with the night time economy, or 
illegal working in licensed premises. 

 
23.2 The Licensing Authority can only exempt types of premises set out in the 

regulations. These are: 

 Motorway service areas; 

 petrol stations; 

 local authority premises (except domestic premises) unless there is an event 
taking place at which more than 500 people are present; 
 

 schools (except domestic premises) unless there is an event taking place at 
which more than 500 people are present; 

 hospitals (except domestic premises); 

 community premises (church, chapel, village, parish or community hall or 
other similar building) unless there is an event taking place at which more 
than 500 people are present; 

 licensed premises authorised to sell by retail alcohol for consumption on the 
premises between the hours of 23.00 and 05.00. 
 

23.3 This Licensing Authority has decided it is not appropriate for the reasons of 
promotion of the licensing objectives to use the exemptions, and it requires all late 
night refreshment providers to be licensed. 

 

24  Live Music, Dancing and Theatre 
 

24.1 In its role of implementing local authority cultural strategies, the Licensing Authority 
recognises the desirability of encouraging and promoting live music, dance, theatre 
and festivals for the wider cultural benefit of the community, particularly for children. 
This broad strategy includes all forms of licensable live entertainment. The 
Licensing Authority recognises that a rich cultural provision has a positive role in 
community cohesion. 
 

24.2 When considering applications for such events and the imposition of conditions on 
licences or certificates, the Licensing Authority will carefully balance these cultural 
needs with the necessity of promoting the licensing objectives. 

 
24.3 Consideration will be given to the particular characteristics of any event, including 

the type, scale and duration of the proposed entertainment, especially where 
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limited disturbance only may be caused. The Licensing Authority will regulate live 
performances on a risk assessed basis and we will be mindful of the licensing 
objectives and the need to ensure we are not committing disproportionate costs to 
regulation. 
 

24.4 The Live Music Act came into force on 1st October 2012 and is designed to 
encourage more performances of ‘live’ music. The Act: 

 
i. Removes the licensing requirement for unamplified live music taking place 

between 8am and 11pm in all venues.  This is subject to the right of a 
licensing authority to impose conditions about live music following a review 
of a premises licence where the premises are authorised to supply alcohol 
for consumption on the premises. 

 
ii. Removes the licensing requirement for amplified live music taking place 

between 8am and 11pm before audiences of no more than 500 persons on 
premises authorised to supply alcohol for consumption on the premises.  This 
is subject to the right of a licensing authority to impose conditions about live 
music following a review of a premises licence. 

 
iii. Removes the licensing requirement for amplified live music taking place 

between 8am and 11pm before audiences of no more than 500 persons in 
workplaces (but not necessarily for workers) not otherwise licensed under the 
2003 Act (or licensed only for the provision of late night refreshment). 

 
iv. Removes the licensing requirement for the provision of entertainment 

facilities and widens the licensing exemption for live music integral to a 
performance of Morris dancing or dancing of a similar type, so that the 
exemption applies to live or recorded music instead of unamplified live music. 

 
 
 
 
 

 
 

 
 
 
 
 

25  Risk Assessments 
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25.1 When the Licensing Authority’s discretion is engaged it expects applicants to have 
regard to the advice of the Metropolitan Police in relation to the licensing objective 
of the prevention of crime and disorder. Therefore, it recommends for significant 
events (please see note below for definition), a comprehensive risk assessment is 
undertaken by premises licence holders to ensure that crime and disorder and 
public safety matters are identified and addressed.  Completing of such a risk 
assessment should include checking previous venues where the artists / 
performers / promoters have performed recently to see if there have been any 
issues, and any social media sites to check for any potential problems such as a 
young audience. The risk assessment should consider the provision and numbers 
of SIA security, search, ejection policy and entry and egress plans. Such risk 
assessments should be written down, stored for a year, and made available to 
Responsible authorities upon request.  Accordingly, for premises that wish to stage 
promotions, or events (as defined below) the Licensing Authority expects that 
applicants carry out the Risk Assessment and debrief processes and when relevant 
include in their Operating Schedule. 

 
25.2 Licence Holders should discuss their Risk assessments with Metropolitan Police at 

least 14 days prior to the proposed event. 
 

25.3 The additional event/promotion specific risk assessment is for where the venues 
have events/promotions with different artistes or DJs than their usual DJ/Artistes. 
 

25.4 The Premises Licence Conditions proposed by can be recommended as part of a 
pool of model conditions in appendix 3. They will not be imposed on any licence as 
a condition, unless as suggested in the applicants operating schedules, or the 
licensing authority is engaged, i.e., where relevant representations for any 
application are received.  If conditions are to be applied, they will have to be 
relevant and proportionate to the matters raised in representations. 
 

25.5 Definition of a ‘Significant Event’: 
A significant event will be deemed to be: any occasion in a premises licensed under 
the provisions of the Licensing Act 2003, where there will be a live performer(s) – 
meaning musicians, DJs, MCs or other artist; that is promoted in some form by 
either the venue or an outside promoter; where entry is either free, by invitation, 
pay on the door or by ticket. 
 

25.6 Licensees are advised to consult the local Metropolitan Police Licensing Unit to 
clarify whether their proposed event is significant. 

 
 

26  Temporary Event Notices Process 
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26.1 The Licensing Act 2003 allows small scale events which include any licensable 
activities to be held without the need for a premises licence. However advanced 
notice of at least ten full working days’ notice must be given to the Licensing 
Authority and the Metropolitan Police (please see paragraph 23.4 and 23.5 below 
for this Licensing Authority’s required notice period). 
 

26.2 Temporary Event Notices (TENs) authorise “one-off” licensable activities on a 
premises without the need for a premises licence or club premises certificate.  
TENs are not a Licence but a notification to the Licensing Authority, Police and 
Environmental Health of the intention to carry out Licensable activities.  There are 
certain restrictions relating to TENs set out in the Act:  

 
a) the number of times a person (the “premises user”) may give a TEN: 

- 50 times per calendar year for a personal licence holder (inclusive of 
Late TENs subject to a maximum of 10),  

- 5 times per calendar year for other people (i.e., non personal licence 
holders) (inclusive of Late TENs subject to a maximum of 2); 

 

b) the number of times a TEN may be given for individual premises is 15*times 
in a calendar year (this number took effect from 1st January 2016 as per the 
Deregulation Act 2015) so long as the total number of days used for these 
events does not exceed 21**;  

 

c) the temporary event may last no more than 168 hours (this relates to the 
licensable activities only);  

 

d) the scale of the event in terms of the maximum number of people attending at 
any one time can be no more than 499 (including staff/volunteers etc. running 
the event).  

 
The Alcohol Licensing (Coronavirus) (Regulatory Easements) (Amendment) 
Regulations 2021 has temporarily increased the limits detailed in b) above for 2022 to 
2023 (calendar year).  * increased to 20 days and ** increased to 26 days. 
 

26.3 Where events are planned outside the limits above, an application must be made 
for a limited duration Premises Licence.  

 
 
 
 
 

26.4 The Secretary of State’s Guidance states “Although ten clear working days is the 
minimum possible notice that may be given, licensing authorities should publicise 
their preferences in terms of advance notice and encourage premises users to 
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provide the earliest possible notice of events planned by them. Licensing 
authorities should also consider publicising a preferred maximum time in advance 
of an event by when TENs should ideally be given to them”  
 

26.5 In accordance with this Guidance, this Licensing Authority expects event 
organisers’ to give at least 28 days’ notice of a temporary event.  We also expect 
that events are discussed with Metropolitan Police and Environmental Health, 
Noise prior to submission.  This will ensure that full detailed discussion can take 
place between the organiser and any other interested parties in order to ensure 
promotion of the 4 licencing objectives.  The maximum timescale this Licensing 
Authority will accept a TEN in advance of an event is 3 months. 
 

26.6 Risk Assessments: In order to assist the Metropolitan Police, we would strongly 
urge that Risk Assessments are either included with the TEN submission or sent 
to the Police via the details in Council’s Responsible Authority list on their website.  
Such risk assessments need to include a description of the event, any risks 
identified with the event such as increased possibility of intoxicated customers, 
underage attending the event, or perceived drug use, and any mitigating steps that 
have implemented to address the identified risks. Where promoted music events 
are taking place at the premises such a risk assessment should include checking 
previous venues where the artists / performers / promoters have performed recently 
to see if there have been any issues, and any social media sites to check for any 
potential problems such as a young audience. The risk assessment should also 
consider the provision and numbers of SIA security, search, ejection policy and 
entry and egress / dispersal plans. 
 

26.7 TENs relating to outdoor events are strongly advised to contact the Council’s 
Sports Leisure and Culture Department, Environmental Health and Health and 
Safety as well as the emergency services for advice. 
 

26.8 With regards to giving notice to the relevant authority, as the term “give” used in 
section 100 of Licensing Act 2003 is not defined, the Licensing Authority considers 
this to mean the date on which the TEN is received by the Licensing Authority and 
not the date on which it was sent. Applicants are therefore advised to hand deliver 
notices if time is short, as late notices will not be accepted under any 
circumstances.  
 

26.9 Applications for TENs must be made using the prescribed form. Applications must 
be given to the Licensing Authority and the Metropolitan Police in duplicate. 

 
 

26.10 It should be noted that the Metropolitan Police and the Council’s Environmental 
Health Notice Service are the only bodies who may make representations to a TEN.  
However, these two bodies may object to a TEN on grounds that any of the 
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licensing objectives would not be promoted should the event go ahead. Where 
objections are received the matter will be put before the Licensing Authority’s 
Licensing Sub-Committee. The Licensing Sub-Committee may:  

 

i) Allow the TEN to go ahead  

ii) Reject the TEN  
 

26.11 The Act does allow for Late TENS to be submitted by event organisers subject to 
the to the limitations in paragraph 23.2 (b-d) above and the below limitations 
referred to below in relation to the number of times a person (the “premises user”) 
may give a Late TEN, which is: 

a) 10 times per calendar year for a personal licence holder, 

b) 2 times per calendar year for other people (non personal 
licence holders). 

 

26.12 These “Late TENs” can be submitted to the Licensing Authority, Metropolitan Police 
and the Council’s Environmental Health Noise Section between 5 and 9 days clear 
working days before the event, this does not include the day of receipt of the TEN 
or the day of the proposed event. It should be noted that if either the Police or the 
Council’s Noise and Nuisance team lodges an objection to a Late TEN the event 
will not go ahead. 

 
26.13 The Licensing authority, with other partners, will provide advice where appropriate 

to help organisers to plan their events safely, check that the limitations set down in 
the Act are being observed and that there are no limitations or restrictions under 
other legislation. 
 

26.14 TENs received that relate to premises within the Cumulative Impact Zone may be 
received objections from the Police or Environmental Health on the grounds that 
the giving of a TEN would undermine the licensing objectives in the Cumulative 
Impact Zone (CIZ). Therefore, persons giving TENs within this Zone should have 
regard for the Cumulative Impact Policy detailed above and the Secretary State’s 
Guidance relating to Cumulative Impact.  The reason for the CIZ is to reduce crime 
and disorder, and nuisance from a concentration of licensed premises. 

 
 
 
 
 
 
 

27  Enforcement 
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27.1 Once licensed, it is essential premises are maintained and operated so as to 
ensure the continued promotion of the licensing objectives and compliance with the 
specific requirements of the Act and the Licensing Authority will make 
arrangements to monitor premises and take appropriate enforcement action to 
ensure this. 

 
27.2 The Licensing Authority will work closely with Borough Police to establish protocols 

to ensure an efficient deployment of Police and Council Officers engaged in 
enforcing licensing law and inspecting licensed premises, in order to ensure that 
resources are targeted at problem and high risk premises. 
 

27.3 The Licensing Authority considers the protection of minors to be a particular priority 
for enforcement and will, in partnership with other agencies, especially the Police, 
seek to use the criminal sanctions of the Licensing Act to their fullest extent to 
achieve such protection. 
 

27.4 In relation to enforcement the Council will abide by the Regulators Compliance 
Code and the Enforcement Concordat and the Council’s Enforcement Policy. A 
copy of this policy is available on the Councils website. In most cases a graduated 
form of response will be used to resolve issues of non-compliance although it is 
recognised that in serious cases a prosecution or a review application are 
appropriate means of disposal. The Council will use test purchases as a legitimate 
way to determine compliance to the license conditions. Failed test purchases will 
be disposed with by reference to the Council Enforcement Policy. 

 
27.5 Following this Policy the Licensing Authority can take the following action: 

 

a. Taking no action; 
 

b. Issuing an informal warning; 
 

c. Recommending improvements within a particular time; 
 

d. Monitoring by regular inspection and invite to seek a further review if 
problems persist; 

 

e. Investigate breaches of legislation and refer matters to the Council’s 
Legal Department for consideration for prosecution. 

 
 
 
 

27.6 Conditions (other than the statutory mandatory conditions) may only be attached 
to a licence or club premises certificate if relevant representations are received 
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(except for conditions drawn from the applicant’s operating schedule since these 
are voluntary propositions).  Any such conditions will be tailored to the individual 
style and characteristics of the premises and events concerned. 
 

27.7 Conditions should be:  

 Clear, 

 Enforceable, 

 Evidenced, 

 Proportionate, 

 Be expressed in plain language capable of being understood by those 
expected to comply with them. 

 
27.8 Conditions must be attached at a hearing; unless the authority, the premises user, 

and the relevant responsible authority have agreed a hearing is unnecessary. 
 

27.9 Licensing authority cannot impose blanket standard conditions. The Secretary of 
State’s Guidance contains a A pool of conditions. 
 

27.10 Conditions can only be carried forward from a premises licence or club premises 
certificate onto a TEN where relevant objections have been made by the Police or 
Environmental Health. 
 

27.11 Non Payment of Licence Fee 
In accordance with the amendments introduced by the Police Reform and Social 
Responsibility Act 2011, the council must suspend premises licences and club 
premises certificates on the non-payment of annual fees. 
 

27.12 The legislation states that the premises licence holder will be given at least 2 
working days’ notice that the licence will be suspended before the suspension is to 
take effect. 
 

27.13 It is the duty of the Licence Holder to pay their annual licence fee when it is due.  
The Licensing Authority will send a single request for payment to the licence holder 
giving 28 days from the date of the letter to make the required payment.  If no 
payment is received the Licensing Authority will take measures to suspend the 
licence. 
 

27.14 Following the action to suspend the licence income recovery procedures will be 
commenced along with enforcement visits to ensure that the suspension is 
maintained until payment is received or licence surrendered. 

 
 

28  Review Process 
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28.1 Working in partnership: 
The promotion of the licensing objectives and achieving common aims relies on a 
partnership between licence holders, authorised persons, other persons, (as 
defined by the Secretary of State Guidance), responsible authorities and the 
Licensing Authority. The licensing authority will try to give licence holders early 
warning of any concerns about problems identified at any licensed premises and 
identify the need for improvement. 

 

28.2 Purpose of reviews: 
The review process is integral to the operation of the Act. The Government’s 
intention is a light touch regulatory regime with regard to the granting of new 
licences and variations. Only when there have been representations will the 
Licensing Authority have the discretion not to grant licences. If problems arise in 
connection with a premises licence, it is for the Responsible Authorities and the 
other persons to apply for a review of the licence. Without such representations, 
the Licensing Authority cannot review a licence. 

 
28.3 Proceedings: 

There are proceedings under the Act for reviewing a premises licence.  These are 
provided as protection for the community, where problems associated with crime 
and disorder, public safety, public nuisance or the protection of children from harm 
are occurring. 

 
28.4 Initiating Reviews: 

At any stage, following the grant of a premises licence, any of the Responsible 
Authorities or any other persons, such as a resident living in the vicinity of the 
premises and Councillors, may ask the Licensing Authority to review the licence 
because of a matter arising at the premises in connection with any of the four 
licensing objectives. 

 
28.5 The Police and Environmental Health Officers have various additional powers of - 

closure. The Licensing Authority cannot initiate its own reviews of premises 
licences, however, officers of the Council who are specified as Responsible 
Authorities under the Act may request reviews. 

 
28.6 In every review case an evidential basis for the allegations made will need to be 

submitted to the Licensing Authority. When a request for a review is initiated from 
an other person, the Licensing Authority is required to first consider whether the 
representation made is irrelevant to the licensing objectives, or is vexatious or 
frivolous. 

 
28.7 Where the Licensing Authority receives a request for a review in accordance with 

the closure procedures described in Part 8 of the Act (for example, closure orders), 
it will arrange a hearing in accordance with the regulations set out by the 
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Government. 
 

28.8 Powers following determination of review - The Licensing Authority in determining 
a review may exercise the range of powers given to them to promote the licensing 
objectives.  Where the licensing authority considers that action under its statutory 
powers is appropriate, it may take any of the following steps: 

 
a. Modify the conditions of the premises licence (which includes adding 

new conditions or any alteration or omission of an existing condition); 
 

b. Exclude a licensable activity from the scope of the licence; 
 

c. Remove the designated supervisor; 
 

d. Suspend the licence for a period not exceeding three months; 
 

e. Revoke the licence. 

 
28.9 Where reviews arise and the Licensing Authority determines that the crime 

prevention objective is being undermined through the premises being used to 
further crimes, the revocation of the licence will be seriously considered. However, 
revocation also remains an option if other licensing objectives are being 
undermined. 

 

29 Responsibility of Licence Holders and Designated Premises 
Supervisors (DPS) 

 
29.1 When licence holders or designated premises supervisors move, leave a premises 

or dispose of their premises they remain responsible in law until they have informed 
the licensing authority and surrendered the licence or arranged a transfer, which 
may involve notification to the Police as well. Any licensees or designated premises 
supervisors who are not sure what to do should contact the licensing authority.  
Please note that should the DPS cease to work/be employed by the premises the 
Licensing Authority will consider that there is no DPS for those premises.  This 
consideration shall apply regardless of whether that person is still named on the 
Premises Licence, or whether they have asked for their name to be removed from 
it. This consideration shall apply until such time that an application is received to 
nominate a new premises supervisor.  In such cases, the Licensing Authority shall 
expect no sales of alcohol to take place until an application to vary the DPS has 
been submitted to the Licensing Authority. 

 
29.2 Every premises licence that authorises the sale of alcohol must specify a 

designated premises supervisor (DPS). This will normally be the person who has 
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been given day to day responsibility for running the premises by the premises 
licence holder. The only exception is for community premises which have 
successfully made an application to remove the usual mandatory conditions set out 
in the 2003 Act.  The DPS to be a person with day to day managerial control of the 
premises who will take reasonable steps to ensure the licensing objectives are 
promoted and licence conditions are adhered to. 
 

29.3 Though there is no requirement for a designated premises supervisor (DPS) to be 
on the premises at all times that alcohol is being sold, the Licensing Authority 
expects where they are likely to be absent for a prolonged period, perhaps due to 
ill health, maternity leave or extended holiday, that a new DPS to be appointed to 
cover the period of absence.  If there are concerns that a DPS is repeatedly absent, 
the Police may apply for a review of the Premises Licence if this gives rise to 
concerns about the operation of the premises and its impact on the licensing 
objectives. 

 
29.4 Where the DPS is not present at the premises the Licensing Authority, following 

guidance by the Secretary of State, recommends that personal licence holders give 
specific written authorisations to individuals that they are authorising to retail 
alcohol. The letter of authorisation should state the following:-  

 

 the person(s) authorised to sell alcohol at any particular premises should be 
clearly identified;  

 the authorisation should have specified the acts which may be carried out by 
the person who is authorised to supply alcohol;  

 there should be an overt act of authorisation, for example, a specific written 
statement given to the individual who is authorised to supply alcohol; and  

 there should be in place sensible arrangements for the personal licence holder 
to monitor the activity that they have authorised on a reasonably regular basis. 

 
It should be noted that the responsibility remains with the Premises Licence Holder 
and the Designated Premises Supervisor.   
 
 
 
 
 
 
 
 
 

29.5 The Coronavirus pandemic has demonstrated the need for good contact details, 
particularly digital ones with Licence Holders.  Throughout the pandemic and this 
Licensing Authority held online meetings with licence holders and continued to 
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keep them up to date with guidance on restrictions as they came in from Central 
Government.  Through this we found that many of the contact details we had for 
our Licence holders, particularly email addresses where either incorrect or were 
those of the Solicitors who dealt with the original application at the time.  This has 
also caused issue for licence holders when we notify them of their annual fee with 
letters sometime going to solicitors’ firms rather than the licence holder. 

 
In light of this we expect applicants to include the correct correspondence address 
for the proposed licence holder in their application, and where possible include an 
email address for the Licence Holder.  We also expect Licence holders to keep this 
Licensing Authority up to date should the contacts for the Licence holder either 
address, telephone number or email address change. 
 
This will ensure that if needed the Licensing Authority can contact the Licence 
Holder promptly, we can and will help to avoid unnecessary suspensions of 
licences because the reminder letter was not received by the Licence Holder. 

 

30 Duplication 
 

30.1 As far as possible the Licensing Authority will seek to avoid duplication with other 
regulatory regimes. The Licensing Authority will however impose tailored 
conditions where it judges it necessary to meet the licensing objectives. 

 

31  Administration, Exercise and Delegation of Functions 
 

30.2 The Licensing Authority will be involved in a wide range of licensing decisions and 
functions and has established a Licensing Committee to administer them. 
 

30.3 Appreciating the need to provide a speedy, efficient and cost-effective service to 
all parties involved in the licensing process, the Committee has delegated certain 
decisions and functions and has established a number of Sub-Committees to deal 
with them. 
 

30.4 The following Table sets out the agreed delegation of decisions and functions to 
Licensing Committee / Sub-Committees and Officers. 

 

Matter to be dealt with Full 
Committee 

Sub 
Committee 

Officers 

Application for personal 
licence 

 Police objection 
including 
unspent 
convictions 

If no 
objection 
made 

Application for 
premises licence/club 
premises certificate 

 If a relevant 
representation 
made 

If no 
relevant 
representati
ons are 
made 
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Application for 
provisional statement 

 If a relevant 
representation 
made 

If no 
relevant 
representati
ons are 
made 

Application to vary 
premises licence/club 
premises certificate 

 If a relevant 
representation 
made 

If no 
relevant 
representati
ons are 
made 

Application to vary 
designated premises 
supervisor 

 If police 
objection 

All other 
cases 

Request to be removed 
as designated premises 
supervisor 

  All cases 

Application for transfer 
of premises licence 

 If police 
objection 

All other 
cases 

Application for interim  If police 
objection 

All other 
cases authorities    

Application to review 
premises licence / club 
premises certificate 

 All cases  

Decision on whether a 
complaint is irrelevant, 
frivolous, vexatious etc; 

  All cases 

Decision to object when 
local authority is 
consultee and not the 
relevant authority 
considering the 
application 

 All cases  

Determination of a 
police objection to a 
temporary event notice 

 All cases  

Decision on whether a 
minor variation 
application is valid, the 
need to go out to 
consultation and 
determination. 

  All cases 

Determination of minor 
variation application 

  All cases 
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Determination of 
application to vary 
premises licence at 
community premises to 
include alternative 
licence condition 

 If a police 
objection 

All cases 

Power to suspend a 
premises licence 
(S.55A (1) LA2003) or 
club premises 
certificate (S.92A (1) 
LA2003) for non 
payment of annual fees 

  All cases 

Power to specify the 
date on which 
suspension takes 
effect. This must be at 
least 2 working days 
after the day the 
Authority gives notice 

  All cases 

Power to impose 
existing conditions on a 
premises licence, club 
premises certificate 
and Temporary Event 
Notice where all parties 
agree that a Hearing is 
unnecessary – see 
S.106A LA2003. 
 

  All cases 

Power to make 
representations as 
responsible authority 

  All cases 

 
30.5 Further, with many of the decisions and functions being purely administrative in 

nature, the grant of non-contentious applications, including for example, those 
licences and certificates where no representations have been made, has been 
delegated to Council Officers. 
 
 
 

30.6 This form of delegations is without prejudice to Officers referring an application to 
a Sub-Committee, or a Sub-Committee to Full Committee, if considered 
appropriate in the circumstances of any particular case. 
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30.7 The officers to exercise the discretion are officers who are responsible for the 

Licensing function and who are given the appropriate written delegated authority. 
 

30.8 Application forms, fees, and details regarding each type of application, including 
the minor variations process can be obtained from the Councils website or by 
contacting the Licensing and Safety Team on 0207 364 5008 or 
Licensing@towerhamlets.gov.uk. 
 

30.9 The Licensing Authority encourages informal discussion before the application 
process in order to resolve potential problems and avoid unnecessary hearings and 
appeals. 
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Appendix 1:  
 

List of Responsible Authorities 
 
There are a number of “Responsible Authorities”. These have been designated by the 
Government. Any variation application should be discussed with the relevant 
authorities first. All new (including time limited) and variation applications have to be 
sent to the responsible authority. If you are not sure you will need to check which 
organisation is responsible for health and safety before you send off your forms. 
 
For a full list of Responsible Authorities please see the link below, which is updated 
regularly: 
 
https://www.towerhamlets.gov.uk/lgnl/business/licences/alcohol_and_entertainment/R
esponsible-Authorities.aspx  
 
 
  

Page 118

https://www.towerhamlets.gov.uk/lgnl/business/licences/alcohol_and_entertainment/Responsible-Authorities.aspx
https://www.towerhamlets.gov.uk/lgnl/business/licences/alcohol_and_entertainment/Responsible-Authorities.aspx


 

55  

Appendix 2 
 

Mandatory Conditions Made under the Licensing Act 2003 and 
associated Orders 

 
No supply of alcohol may be made under the premises licence- 
 
a) at a time where there is no designated premises supervisor in respect of the 

premises licence, or 
b) at a time when the designated premises supervisor does not hold a personal licence 

or his personal licence is suspended 
 

For “ON and OFF SALES” and “ON SALES ONLY”: Add conds 1-5 
 
1.  

(1) The responsible person must ensure that staff on relevant premises do not 
carry out, arrange or participate in any irresponsible promotions in relation to 
the premises 

(2) In this paragraph, an irresponsible promotion means any one or more of the 
following activities, or substantially similar activities, carried on for the purpose 
of encouraging the sale or supply of alcohol for consumption on the premises; 
(a) games or other activities which require or encourage, or are designed to 

require or encourage, individuals to— 

(i) drink a quantity of alcohol within a time limit (other than to drink 
alcohol sold or supplied on the premises before the cessation of 
the period in which the responsible person is authorised to sell or 
supply alcohol), or 

(ii) drink as much alcohol as possible (whether within a time limit or 
otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed 
or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining 
a licensing objective 

(c) provision of free or discounted alcohol or any other thing as a prize to 
encourage or reward the purchase and consumption of alcohol over a 
period of 24 hours or less in a manner which carries a significant risk of 
undermining a licensing objective; 

(d) selling or supplying alcohol in association with promotional posters or 
flyers on, or in the vicinity of, the premises which can reasonably be 
considered to condone, encourage or glamorise anti-social behaviour or 
to refer to the effects of drunkenness in any favourable manner; 
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(e) dispensing alcohol directly by one person into the mouth of another (other 
than where that other person is unable to drink without assistance by 
reason of disability 

2. The responsible person must ensure that free potable water is provided on 
request to customers where it is reasonably available. 
 

 

3.   
(1) The premises licence holder or club premises certificate holder must ensure 

that an age verification policy is adopted in respect of the premises in relation 
to the sale or supply of alcohol. 

(2) The designated premises supervisor in relation to the premises licence must 
ensure that the supply of alcohol at the premises is carried on in accordance 
with the age verification policy 

(3) The policy must require individuals who appear to the responsible person to be 
under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their 
photograph, date of birth and either— 

(a) a holographic mark, or 
(b) an ultraviolet feature. 
 

4. The responsible person must ensure that — 

(a) where any of the following alcoholic drinks is sold or supplied for 
consumption on the premises (other than alcoholic drinks sold or supplied 
having been made up in advance ready for sale or supply in a securely 
closed container) it is available to customers in the following measures — 

(i) beer or cider: ½ pint  
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 

(iii) still wine in a glass: 125 ml; 
(b) these measures are displayed in a menu, price list or other printed 

material which is available to customers on the premises; and 

(c) where a customer does not in relation to a sale of alcohol specify the 
quantity of alcohol to be sold, the customer is made aware that these 
measures are available. 
 

5. 1. A relevant person shall ensure that no alcohol is sold or supplied for 
consumption on or off the premises for a price which is less than the permitted 
price. 
 

2. For the purposes of the condition set out in paragraph 1— 
 

(a) “duty” is to be construed in accordance with the Alcoholic Liquor Duties 
Act 1979; 

Page 120



 

57  

 
(b) “permitted price” is the price found by applying the formula — 

                             P = D + (D x V)  
 

where — 
 

(i) P is the permitted price 
(ii) D is the amount of duty chargeable in relation to the alcohol as if 

the duty were charged on the date of the sale or supply of the 
alcohol, and 

(iii) V is the rate of value added tax chargeable in relation to the 
alcohol as if the value added tax were charged on the date of the 
sale or supply of the alcohol; 

(c) “relevant person” means, in relation to premises in respect of which there 
is in force a premises licence 

(i) the holder of the premises licence 
(ii) the designated premises supervisor (if any) in respect of such a 

licence, or 
(iii) the personal licence holder who makes or authorises a supply of 

alcohol under such a licence 
(d) “relevant person” means, in relation to premises in respect of which there 

is in force a club premises certificate, any member or officer of the club 
present on the premises in a capacity which enables the member or 
officer to prevent the supply in question; and 

(e) “value added tax” means value added tax charged in accordance with the 
Value Added Tax Act 1994 
 

3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart 
from this paragraph) not be a whole number of pennies, the price given by that 
sub-paragraph shall be taken to be the price actually given by that sub-
paragraph rounded up to the nearest penny. 

 
4.  (1)  Sub-paragraph (2) applies where the permitted price given by Paragraph 

(b) of paragraph 2 on a day (“the first day”) would be different from the 
permitted price on the next day (“the second day”) as a result of a change 
to the rate of duty or value added tax. 

 

(2) The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 
days beginning on the second day 

 

For “OFF SALES ONLY” Add the following conditions 
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(1) The premises licence holder or club premises certificate holder must ensure 
that an age verification policy is adopted in respect of the premises in relation 
to the sale or supply of alcohol. 

(2) The designated premises supervisor in relation to the premises licence must 
ensure that the supply of alcohol at the premises is carried on in accordance 
with the age verification policy 

(3) The policy must require individuals who appear to the responsible person to be 
under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their 
photograph, date of birth and either— 

(a) a holographic mark, or 
(b)an ultraviolet feature. 
 

 

 

5. 1. A relevant person shall ensure that no alcohol is sold or supplied for 
consumption on or off the premises for a price which is less than the permitted 
price. 
 
2. For the purposes of the condition set out in paragraph 1— 
 

(a) “duty” is to be construed in accordance with the Alcoholic Liquor Duties 
Act 1979; 
 

(b) “permitted price” is the price found by applying the formula — 
                             P = D + (D x V)  

 
Where — 
 

(i) P is the permitted price 
(ii) D is the amount of duty chargeable in relation to the alcohol as if 

the duty were charged on the date of the sale or supply of the 
alcohol, and 

(iii) V is the rate of value added tax chargeable in relation to the 
alcohol as if the value added tax were charged on the date of the 
sale or supply of the alcohol; 

(c)“relevant person” means, in relation to premises in respect of which there is 
in force a premises licence 

(i) the holder of the premises licence 
(ii) the designated premises supervisor (if any) in respect of such a 

licence, or 
(iii) the personal licence holder who makes or authorises a supply of 

alcohol under such a licence 
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(d) “relevant person” means, in relation to premises in respect of which there 
is in force a club premises certificate, any member or officer of the club 
present on the premises in a capacity which enables the member prevent 
the supply in question; and 

(e) “value added tax” means value added tax charged in accordance with the 
Value Added Tax Act 1994 
 

3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart 
from this paragraph) not be a whole number of pennies, the price given by that 
sub-paragraph shall be taken to be the price actually given by that sub-
paragraph rounded up to the nearest penny. 

 
4.  (1)  Sub-paragraph (2) applies where the permitted price given by Paragraph 

(b) of paragraph 2 on a day (“the first day”) would be different from the 
permitted price on the next day (“the second day”) as a result of a change 
to the rate of duty or value added tax. 

 
 

(2) The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 
days beginning on the second day. 
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Appendix 3 
 
Model Conditions 
 
The below are a list of model conditions, which are intended to be used by Applicants, 
Responsible Authorities, or Other Persons making a representation.  Where necessary 
these conditions should be modified in order to be appropriate, proportionate, and 
enforceable in respect to the type of application.  
 
This appendix does not form part of the Statement of Licensing Policy to allow for it to be 
modified where appropriate to ensure conditions contain fit any new or emerging trends. 
 
This basket of model conditions is not an exclusive or exhaustive list of conditions which 
may be included on a premises licence. It does not restrict any applicant, responsible 
authority, or interested party from proposing any alternative conditions, nor would it 
restrict a licensing sub-committee from imposing any reasonable condition on a licence it 
considers necessary for the promotion of the licensing objectives.   
 
Conditions are listed under the Licensing Objective that they most appropriately promote. 
 
Key: 
The second column in the table that follows indicates the types of premises to which the 
condition in the third column might be of most relevance. 
A    Restaurants 
B    Public houses, wine bars or other drinking establishments 
C    Café-bars 
D    Hotel bars 
E    Night-clubs 
F    Off-licences (including convenience stores) 
G    Pavement licences 
H    Qualifying clubs 
I     Take-aways 
J     Boats 
H    Other entertainment venues 
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Number Suggested 
Applicable 
Premises 

Condition 

Prevention of crime and disorder 

1 A, B Touting: 
 
1. No person shall be employed to solicit for custom or be 

permitted to solicit for custom for business for the 
premises in any public place within a 500 meters radius 
of the premises as shown edged red on the attached 
plan. (marked as Appendix -) 

 
2. Clear Signage to be placed in the restaurant windows 

stating that the premises supports the Council’s ‘No 
Touting’ policy. 

 

2. J Boats: 
 

1. For all externally promoted events including DJs, 
birthday bookings (where the person whose birthday it 
is aged 25 or under), all football related bookings and 
for publicly ticketed events, all drinking vessels used in 
the venue shall be polycarbonate. All drinks in glass 
bottles are to be decanted into polycarbonate 
containers or polycarbonate carafes prior to being 
served, with the exception of champagne or bottles of 
spirits with a minimum size of 70cl supplied by 
waiter/waitress service to tables. Staff shall clear all 
empty champagne and spirit bottles promptly from the 
tables. Customers shall not be permitted to leave their 
table carrying any such glass bottles or drink directly 
from the bottle. 
 

2. The bar shall close 15 minutes prior to disembarkation, 
after this no alcohol shall be sold. This is to be 
announced on the public address system.  

 
3. Passengers shall not be allowed to bring alcohol on 

board the vessel. 
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4. The crew shall make a comprehensive safety 
announcement over the PA system before every 
departure. This is to include a segment on drink aware 
and the ejection policy.  

 
5. Any passenger that becomes abusive/aggressive to 

the crew or other passengers shall be asked to leave 
the vessel. Such persons will be ejected at the nearest 
available pier. A duty of care shall be provided for the 
ejected persons and to consider calling the emergency 
services.  

 
6. Passenger numbers for each trip should be recorded 

on the Ships AIS system and on-board in the Ships 
Diary. The capacity of the vessel shall be determined 
and approved by the Maritime and Coastguard Agency 
(MCA) and placed on the ships certificate.  
 

7. All SIA approved staff engaged in supervising or 
controlling queues as well as engaged in duties on 
board the vessel shall wear high visibility yellow jackets 
or vests.  
 

8. Registered SIA security staff to be on duty during all 
externally promoted events including DJs, birthday 
bookings where the person's birthday is between the 
ages of 16 and 25 and all football-related bookings. 
"However, this condition shall not apply to externally 
promoted events which involve events where there is 
no sale or supply of alcohol and those participating are 
young persons taking part in a school organised event 
supervised by teachers or support staff from the 
school."  
 

9. The licence holder shall ensure that there is a written 
risk assessment policy in place for every event to be 
held on the vessel and be available for inspection by 
police or authorised officers  
 

10. The SIA staff and crew will ensure that the pier is clear 
of all customers prior to leaving the pier. This includes 
a duty of care on all persons ejected during the duration 
of the trip.  
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11. It shall be a condition of entry that the customer agrees 
to an outer clothing and bag search being carried out 
or refusal of entry will be given, and notices to that 
effect shall be displayed. SIA Door Supervisors on duty 
will action as to when and whom is searched and a 
record of any decisions to be made. All searching shall 
be supplemented by the use of metal detector wands. 
 

12. The crew shall patrol all parts of the vessel at regular 
intervals to check for unruly or unsafe behaviour. 

 

3. A-H Smuggled Goods: 
 
1. The premises licence holder and any other persons 

responsible for the purchase of stock shall not 
purchase any goods from door-to-door sellers other 
than from established traders who provide full receipts 
at the time of delivery to provide traceability. 

 
2. The premises licence holder shall ensure that all 

receipts for goods bought include the following details: 
 

i. Seller’s name and address 
ii. Seller’s company details, if applicable 
iii. Seller’s VAT details, if applicable 
iv. Vehicle registration detail, if applicable 

 
3. Legible copies of the documents referred to in 2) shall 

be retained on the premises and made available to 
officers on request. 
 

4. The trader shall obtain and use a UV detection device 
to verify that duty stamps are valid. 
 

5. Where the trader becomes aware that any alcohol may 
be not duty paid they shall inform the Police of this 
immediately. 

 

4. A, B, C, D, 
G 

Olympic Park – Football Ground/Special Events: 
 
1. On Match Days for premises licensed for the supply of 

alcohol for consumption on the premises: 
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1) Drinks shall only be supplied in 
polypropylene or similar plastic and all 
bottled drinks shall be poured into such 
drinking vessels before being handed to the 
customer.  These should be made of 
recyclable materials. 

2) Registered door staff shall be employed to 
control the entry and exits to the premises 
and to manage any licensed outside area(s). 

 
2. No drinks shall be served in glass containers at any 

time during/whilst* [insert special event] *delete as 
appropriate 

 

5. A-H CCTV/Incident Recording/Reporting 
 
1. The premises shall install and maintain a 

comprehensive CCTV system as per the minimum 
requirements of the Tower Hamlets Police Licensing 
Team. All entry and exit points will be covered enabling 
frontal identification of every person entering in any 
light condition. The CCTV system shall continually 
record whilst the premises is open for licensable 
activities and during all times when customers remain 
on the premises. All recordings shall be stored for a 
minimum period of 31 days with date and time 
stamping. Viewing of recordings shall be made 
available immediately upon the request of Police or 
authorised officer throughout the entire 31-day period. 

 
2. The CCTV system serving the premises shall: 

a) be maintained fully operational and in good 
working order at all times; 

b) make and retain clear images that include the 
points of sale of alcohol and facial images of the 
purchasers of the alcohol; and 

c) show an accurate date and time that the images 
were made. 
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3. A staff member from the premises who is conversant 
with the operation of the CCTV system shall be on the 
premises at all times when the premises are open. This 
staff member must be able to provide a Police or 
authorised council officer copies of recent CCTV 
images or data with the absolute minimum of delay 
when requested. 
 

4. No alcohol shall be sold if the CCTV equipment is 
inoperative for any reason. 
 

5. An incident log shall be kept at the premises and be 
available on request to the Police or an authorised 
officer. It must be completed within 24 hours of any 
incident and will record the following: 

 
a) all crimes reported to the venue; 
b) all ejections of patrons; 
c) any complaints received concerning crime and 

disorder 
d) any incidents of disorder; 
e) all seizures of drugs or offensive weapons; 
f) any faults in the CCTV system, searching 

equipment or scanning equipment; 
g) any refusal of the sale of alcohol; 
h) any visit by a relevant authority or emergency 

service. 
 
6. In the event that a serious assault is committed on the 

premises (or appears to have been committed) the 
management will immediately ensure that: 

 
a) the police (and, where appropriate, the London 

Ambulance Service) are called without delay; 
b) all measures that are reasonably practicable are 

taken to apprehend any suspects pending the 
arrival of the police; 

c) the crime scene is preserved so as to enable a full 
forensic investigation to be carried out by the police; 
and 

d) such other measures are taken (as appropriate) to 
fully protect the safety of all persons present on the 
premises. 
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6. A-H Personal Licence Holder/DPS 
 
1. There shall be a personal licence holder on duty on the 

premises at all times when the premises are authorised 
to sell alcohol. 
 

2. When the designated premise supervisor is not on the 
premises any or all persons authorised to sell alcohol 
will be authorised by the designated premises 
supervisor in writing. This shall be available on request 
by the Police or any authorised officer. 

 

7. B, C, H, E, 
H 

Security/Searching 
 
1. A minimum of [insert appropriate number] SIA licensed 

door supervisors shall be on duty at the premises at all 
times whilst it is open for business 

 
2. On any occasion that regulated entertainment is 

provided, not less than [insert appropriate number] SIA 
registered door supervisors will be engaged to control 
entry 

 
3. At least [insert appropriate number] SIA licensed door 

supervisors shall be on duty at the entrance of the 
premises at all times whilst it is open for business. 

 
4. At least [insert appropriate number] female door 

supervisor(s) shall be engaged at the premises at such 
times as door supervisors are required to be provided. 

 
5. Where SIA registered door supervisors are used at the 

premises, a record must be kept of their SIA registration 
number and the dates and times they are on duty. 

 
6. When the premises is carrying on licensable activities 

after [insert appropriate time (24HR format)] hours, at 
least [insert appropriate number] door supervisor(s) will 
to be on duty at each door used for entry or exit. 
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7. No patrons shall be admitted or re-admitted to the 
premises after [insert appropriate time (24HR format)] 
unless they have passed through a metal detecting 
search arch and, if the search arch is activated or at the 
discretion of staff, then physically searched, which will 
include a 'pat down search' and a full bag search. 

 
8. All persons entering or re-entering the premises shall 

be searched by a SIA licensed member of staff and 
monitored by the premises CCTV system. 

 
9. A written search policy that aims to prevent customers 

or staff bringing illegal drugs, weapon or other illegal 
items onto the premises at any time shall be in place 
and operate at the premises. 
 

10. A clearly visible notice shall be placed at each entrance 
to the Premises advising those attending that it is a 
condition of entry that customers agree to being 
searched and that the police will be informed if anyone 
is found in possession of controlled substances or 
weapons. (E) 

 
11. All staff engaged outside the entrance to the premises, 

or supervising or controlling queues, shall wear high 
visibility jackets or vests. (B, E, J) 

 
12. There must be at the premises a lockable drugs box to 

which no member of staff, save the DPS and /or [insert 
other responsible person, e.g. Premises Licence 
Holder, Manager, etc., as appropriate], shall have 
access. All controlled drugs (or items suspected to be 
controlled drugs or contain controlled drugs) found at 
the premises must be placed in this box as soon as 
practicable. Whenever this box is emptied, all of its 
contents must be given to the Police for appropriate 
disposal. 
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8. E, H External Promoters: 
 
1. The premises licence holder must submit to the 

relevant police officer on request a completed risk 
assessment form as prescribed at least 14 days 
before any event that is promoted/advertised to the 
public at any time before the event and features DJ’s, 
MC’s or equivalent performing to recorded music. 

 

9. F Alcohol limits: 
 
1. No super-strength beer, lagers, ciders or spirit 

mixtures of 5.5% ABV (alcohol by volume) or above 
shall be sold at the premises, except for premium 
beers and ciders supplied in glass bottles. 

 
2. No single cans or bottles of beer or cider or spirit 

mixtures shall be sold at the premises. 
 

3. All sales of alcohol for consumption off the premises 
shall be in sealed containers only and shall not be 
consumed on the premises. 

 
Public Safety 

10. A, B, C, D, 
E, G, J, H 

Restrictions on use of glass container: 
 
1. No drinks shall be served in glass containers at any 

time. 
 

2. All drinking vessels used in the venue shall be 
polycarbonate. All drinks in glass bottles are to be 
decanted into polycarbonate containers or 
polycarbonate carafes prior to being served, with the 
exception of champagne or bottles of spirits with a 
minimum size of 70cl supplied by waiter/waitress 
service to tables. Staff shall clear all empty 
champagne and spirit bottles promptly from the 
tables. Customers shall not be permitted to leave their 
table carrying any such glass bottles or drink directly 
from the bottle. 
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3. Notwithstanding 2 above, with the written agreement 
of the Tower Hamlets Licensing Police, a copy of 
which will be held at the premises reception, glass 
drinking vessels may be used for private or pre-
booked events within the (specified area). 

 
4. Patrons permitted to temporarily leave and then re-

enter the premises, e.g., to smoke, shall not be 
permitted to take drinks or glass containers with them. 

 
 

11. B, E, I & J 
 

Capacity 
 
1. The number of persons permitted in the premises at 

any one time (including staff) shall not exceed [insert 
appropriate number] persons[, and such number shall 
be prominently displayed by each entrance to the 
premises]*delete as appropriate. [The premises licence holder 
shall ensure a suitable method of calculating the 
number of people present during licensable activities is 
in place] *delete as appropriate. 

 

12. Unique to 
Beauty 
Premises 

Hairdresser/Barber/Salons: 
 
1. The sale of alcohol shall only be for consumption by 

customers, their bona fide guests. For the avoidance 
of doubt there shall be no sales of alcohol to staff for 
consumption on the premises. 
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Prevention of public nuisance 

13. A, B, C, D, 
E, J, H 

Noise prevention 
 
1. A noise limiter must be fitted to the musical 

amplification system set at a level determined by and 
to the satisfaction of an authorised officer of the 
Environmental Health Service, so as to ensure that no 
noise nuisance is caused to local residents or 
businesses. The operational panel of the noise limiter 
shall then be secured by key or password to the 
satisfaction of officers from the Environmental Health 
Service and access shall only be by persons 
authorised by the Premises Licence holder. The limiter 
shall not be altered without prior agreement with the 
Environmental Health Service. No alteration or 
modification to any existing sound system(s) should be 
effected without prior knowledge of an authorised 
Officer of the Environmental Health Service. No 
additional sound generating equipment shall be used 
on the premises without being routed through the 
sound limiter device. 

 
2. Loudspeakers shall not be located in the entrance 

lobby or outside the premises building. 
 

3. All windows and external doors shall be kept closed 
after [insert appropriate time (24HR format)] hours, or 
at any time when regulated entertainment takes place, 
except for the immediate access and egress of 
persons. 

 
4. There shall be no admittance or re-admittance to the 

premises after [insert appropriate time (24HR format)] 
except for patrons permitted to temporarily leave the 
premises to smoke. 

 
5. There shall be no sales of alcohol for consumption off 

the premises after [insert appropriate time (24HR 
format)]. 
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6. The licence holder shall enter into an agreement with a 
hackney carriage and/or private carriage firm to 
provide transport for customers, with contact numbers 
made readily available to customers who will be 
encouraged to use such services. 

 
7. Notices shall be prominently displayed at all exits 

requesting patrons to respect the needs of local 
residents and businesses and leave the area quietly. 

 
8. Notices shall be prominently displayed at any area 

used for smoking requesting patrons to respect the 
needs of local residents and use the area quietly. 

 
9. A direct telephone number for the manager at the 

premises shall be publicly available at all times the 
premises is open. This telephone number is to be 
made available to residents and businesses in the 
vicinity. 

 
10. The licence holder shall ensure that any queue to enter 

the premises which forms outside the premises is 
orderly and supervised by door staff so as to ensure 
that there is no public nuisance or obstruction to the 
public highway. 

 
11. Patrons permitted to temporarily leave and then re-

enter the premises to smoke shall be restricted to a 
designated smoking area defined as [insert specific 
location]. 

 
12. The sale and supply of alcohol for consumption off the 

premises shall be restricted to alcohol consumed at the 
outside tables and chairs shown on the licence plan, 
shall be by waiter or waitress service, served only to a 
person seated taking a table meal there and for 
consumption by such a person as ancillary to their 
meal. 
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13. The sale and supply of alcohol for consumption off the 
premises shall be restricted to alcohol consumed by 
persons who are seated in an area appropriately 
authorised for the use of tables and chairs on the 
highway and bona fide taking a table meal there, and 
where the consumption of alcohol by such persons is 
ancillary to taking such a meal, and where the supply 
of alcohol is by waiter or waitress service only. 

 
14. A written dispersal policy shall be in place and 

implemented at the premises to move customers from 
the premises and the immediate vicinity in such a way 
as to cause minimum disturbance or nuisance to 
neighbours. 

 

14. A, B, C, D, 
E, G, J, H 

Outdoor areas 
 
1. The premises licence holder shall ensure that any 

patrons drinking and/or smoking outside the premises 
do so in an orderly manner and are supervised by staff 
so as to ensure that there is no public nuisance or 
obstruction of the public highway. 

 
2. No more than [insert appropriate numnber] customers 

will be permitted to enter or remain in [insert specific 
location] the outdoor areas of the premises at any one 
time after the hours of [insert appropriate time (24HR 
format)]. 

 
3. The outdoor area shall not be used by patrons after 

[insert appropriate time (24HR format)]. 
 
4. All outside tables and chairs shall be rendered 

unusable by [insert appropriate time (24HR format)] 
each day. 

 
5. All tables and chairs shall be removed from the outside 

area by [insert appropriate time (24HR format)] each 
day. 

 
6. Alcohol consumed outside the premises building shall 

only be consumed by patrons seated at tables. 
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7. Patrons permitted to temporarily leave and then re-
enter the premises, 

e.g., to smoke, shall be limited to [insert appropriate 
number] persons at any one time. 

 

15. A, B, C, D, 
E, G, I, J, 
H 

Waste disposal/collections 
 

1. No waste or recyclable materials, including bottles, 
shall be moved, removed from or placed in outside 
areas between [insert appropriate time (24HR format)] 
hours and [insert appropriate time (24HR format)] 
hours on the following day. 

 
2. No collections of waste or recycling materials 

(including bottles) from the premises shall take place 
between [insert appropriate time (24HR format)] and 
[insert appropriate time (24HR format)] on the following 
day. 

 

17. A-H Litter prevention 
 
1. All sealed containers of alcoholic drinks offered for sale 

for consumption off the premises must be clearly 
labelled or marked with the name and postcode of the 
premises. 

 
2. No advertisements of any kind (including placard, 

poster, sticker, flyer, picture, letter, sign or other mark) 
that advertises or promotes the establishment, its 
premises, or any of its events, facilities, goods or 
services shall be inscribed or affixed upon the surface 
of the highway, or upon any building, structure, works, 
street furniture, tree, or any other property, or be 
distributed to the public. 

 
3. During the hours of operation of the premises, the 

licence holder shall ensure sufficient measures are in 
place to remove and prevent litter or waste arising or 
accumulating from customers in the area immediately 
outside the premises, and that this area shall be swept 
and or washed, and litter and sweepings collected and 
stored in accordance with the approved refuse storage 
arrangements by close of business. 
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4. Where the premises provide late night refreshment for 
consumption off the premises sufficient waste bins 
must be provided at or near the exits. 

 

18. J Boats: 
 
1. Amplified music or regulated entertainment shall not 

take place whilst the vessel is moored at its [insert 
address] moorings. 

 
2. No noise shall emanate from the vessel which gives 

rise to a nuisance. 
 

3. Alcohol shall not be taken or consumed off the vessel 
at any time. 

 
4. The bar shall close 15 minutes prior to disembarkation, 

after this no alcohol shall be sold. This is to be 
announced on the public address system.  

 
5. Passengers shall be advised by the crew to leave the 

vessel in a quiet and orderly fashion and not to do 
anything which is liable to disturb nearby residents. 
Prominent notices shall be displayed at the entrance 
and exit points.  

 
6. All SIA approved staff engaged in supervising or 

controlling queues as well as engaged in duties on 
board the vessel shall wear high visibility yellow jackets 
or vests.  

 
7. Crew members shall be positioned by the door to help 

guests disembark and ensure that overcrowding does 
not become a problem  

 
8. While the vessel is at the pier music levels will be 

controlled to ensure no noise shall emanate nor 
vibration transmitted which gives rise to a Public 
Nuisance. 

 
9. Flashing or particularly bright lights on or outside the 

premises shall not cause a nuisance to nearby 
properties (save insofar as they are necessary for the 
safety of the crew and customers, and for the 
prevention of crime). 
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10. Live or recorded music will not be allowed to 

commence until the vessel has left any embarkation 
pier and will cease before the vessel arrives at any 
disembarkation pier. 

 

Protection of Children from harm 

19. A-H Challenge 25: 
 
1. All tills shall automatically prompt staff to ask for age 

verification identification when presented with an 
alcohol sale. 

 
2. A Challenge 25 proof of age scheme shall be operated 

at the premises where the only acceptable forms of 
identification are recognised photographic 
identification cards, such as a driving licence, passport 
or proof of age card with the PASS Hologram.   

 
3. A record shall be kept detailing all refused sales of 

alcohol. The record should include the date and time of 
the refused sale and the name of the member of staff 
who refused the sale. The record shall be available for 
inspection at the premises by the police or an 
authorised officer at all times whilst the premises is 
open. 

 
4. All staff whose duties include the serving of alcohol 

must be trained in the requirements of this scheme 
including the importance of recording any refusals. 

 
5. Entry by children under the age of 18 to [the premises] 

[a specified part of the premises] is prohibited between 
[insert appropriate hours]. 

 
6. Entry by children under the age of [insert appropriate 

age] to [the premises] [a specified part of the premises] 
is prohibited unless accompanied by an adult over the 
age of 18 
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20. A-H Staff Training 
 
1. All staff whose responsibilities include the retail sale of 

alcohol shall receive training about the prevention of 
underage sales on induction and then every [insert 
appropriate number] months thereafter/[insert 
appropriate number] times a year. This training shall be 
recorded and the records to be available on request to 
the Police or any authorised officer. The training to 
include: 

 
a) the operation of the challenge XX scheme; 
b) types of acceptable ID; 
c) the method of recording challenges; 
d) the likely consequences of making an 

underage sale; 
e) refusing sales to persons who appear to be 

drunk; 
f) proxy sales. 

 

21. A, B, C, D, 
F, I 

Online Deliveries: 
 
1. Every third-party courier delivery box shall be labelled 

with the words “Age Restricted Product”. 
 

2. There shall be mechanism either by an App or on the 
delivery package to show the delivery rider is aware it 
is an age restricted product to ensure ID checks are 
made upon delivery of alcohol.  

 
3. The premises licence holder will ensure that an age 

verification policy will apply whereby all delivery 
drivers/riders will be trained to ask any customer to 
whom alcohol is delivered, who appears to be under 
the age of 25 years to produce, before being sold 
alcohol, identification being a passport or photocard 
driving licence bearing a holographic mark or other 
form of identification that complies with any mandatory 
condition that may apply to this licence. 

 
4. Alcohol shall only be delivered to a residential or 

business address and not to a public place or vehicle. 
 

5. All off sales deliveries to be in sealed containers. 
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6. A warning shall be displayed on the digital platform on 
which an order is placed informing customers that they 
must be aged 18 or over to make a purchase of alcohol 
and notifying customers that the rider will carry out age 
verification on delivery. The customer will be required 
to declare that he or she aged 18 or over. If the rider is 
not satisfied that the customer is aged 18 or over any 
alcohol in the order will be withheld 

 
7. The Licence holder shall notify the Licensing Authority 

of the digital platform(s) used for the sales of alcohol 
and any changes to those platforms. 

 

Miscellaneous (promotes more than one objective) 

22. A, C, D  
8. The premises shall only operate as a restaurant: 

 
a) in which customers are shown to their table; 
b) where the supply of alcohol is by waiter or 

waitress service only; 
c) which provide food in the form of substantial 

table meals that are prepared on the premises 
and are served and consumed at the table; 

d) which do not provide any take away service of 
food or drink for immediate consumption; 

e) which do not provide any take away service of 
food or drink after 23.00, and 

f) where alcohol shall not be sold or supplied, 
otherwise than for consumption by persons who 
are seated in the premises and bona fide taking 
substantial table meals there, and provided 
always that the consumption of alcohol by such 
persons is ancillary to taking such meals. 

 
9. The sale of alcohol for consumption on the premises 

shall only be to a person seated taking a table meal 
there, and for consumption by such a person as 
ancillary to their meal. 

 
10. The sale of alcohol shall be to persons seated at the 

premises, i.e. table service only. 
 

11. Sales of alcohol for consumption off the premises shall 
only be supplied with, and ancillary to a take-away 
meal. 
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12. No more than [insert appropriate figure]% of the sales 

area shall be used at any one time for the sale, 
exposure for sale, or display of alcohol. 

 
13. No vertical drinking. 
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Appendix 4: 
 

Licensing Contact Details 
 
A printed version of the policy can be obtained from: 

 
Licensing and Safety Team 
Environment Health and Trading Standards 
4th Floor Tower Hamlets Town Hall 
160 Whitechapel Road 
London E1 1BJ 

 
Telephone: 020 7364 5008 
Email: licensing@towerhamlets.gov.uk 

 
It is also available for inspection at the above office. 
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Appendix 5: 

London Borough of Tower Hamlets 

Tower Hamlets Council 
 
Sex Establishment Licensing Policy  
 

Introduction 
 

This policy sets out Tower Hamlets Council’s proposed approach to regulating sex 

establishments and the procedure that it will adopt in relation to applications for sex 

establishment licences. 

 

The policy of the Council is to refuse applications for sexual entertainment venues. This 

policy is intended to be strictly applied and will only be overridden in genuinely 

exceptional circumstances. Such circumstances will not be taken to include the quality 

of the management, its compliance with licence conditions, the size of the premises or 

its operating hours. 

 

The policy is intended as a guide to applicants, licence holders, people who want to 

object to applications and members of the Licensing Committee who are responsible for 

determining contested applications. It also aims to guide and reassure the public and 

other public authorities, ensuring transparency and consistency in decision making. 

 

When the decision making powers of the Council are engaged each application will be 

dealt with on its own merits but this policy gives prospective applicants an early 

indication of whether their application is likely to be granted or not. It also provides 

prospective applicants details of what is expected of them should an application be 

made. 
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The legal controls for sex establishment premises are contained in the Local 

Governmental (Miscellaneous Provisions) Act 1982 as amended by the Policing and 

Crime Act 2009. 

 

There are 3 types of sex establishments which fall into the licensing regime:- 

 

Sex shops  

Sex cinemas 

Sexual entertainment venues 
 

 

The role of the Council in its position as Licensing Authority is to administer the licensing 

regime in accordance with the law and not in accordance with moral standing. The 

Council recognises that Parliament has made it lawful to operate a sex establishment 

and such businesses are a legitimate part of the retail and leisure industries. 

 

Policy Rationale 

 

The policy has been developed that sets out how the legislation will be administered 

and applied. The policy identifies how the Council would exercise the licensing regime 

in relation to sexual entertainment venues. 

 

The policy has been developed to reflect and complement existing Council plans and 

strategic approach, namely:- 

 

• Tower Hamlets Community Plan. 

• Tower Hamlets Crime & Drug Reduction Partnership Plan. 
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• Tower Hamlets Enforcement Policy. 

• Tower Hamlets Core Strategy. 

• Tower Hamlets Town Centre Spatial Strategy. 

• Tower Hamlets Statement of Licensing Policy (Licensing Act 2003). 

• Tower Hamlets Statement of Licensing Policy (Gambling Act 2005).  

The policy has also been prepared with regard to: 

 

• Consultation responses 

• Human Rights Act 1998 

• Equalities Act 2010 

 

The policy seeks to contribute to the “One Tower Hamlets” principle by fostering 

community cohesion, reducing inequalities and empowering communities. 

The public consultation that was undertaken concerning the adoption of a nil policy did 

not have overwhelming support. Therefore careful consideration has been given to the 

policy response, given the balance that the consultation returns did not give 

overwhelming support. 

 
Policy Considerations  
 
 
Existing Licensed Premises 

 

The Council has had the ability to licence sex shops and sex cinemas under the 

Local Government (Miscellaneous Provisions) Act 1982 for many years. 

 

There are no licensed sex shops in Tower Hamlets. 
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The businesses that hold premises licences under the Licensing Act 2003 with 

permissions that will be affected by the adoption of the sexual entertainment venue 

licensing regime are as follows:- 

NAME ADDRESS 

THE BEEHIVE 104-106 Empson Street, London, E3 3LT 

EONE CLUB 168 Mile End Road, London, E1 4LJ 

NAGS HEAD 
PUBLIC HOUSE 

 

17-19 Whitechapel Road, London, E1 1DU 

THE PLEASURE LOUNGE 234 Cambridge Heath Road, London, E2 9NN 

WHITE SWAN 556 Commercial Road, London, E14 7JD 

ASTON'S CHAMPAGNE 
AND WINE BAR 
BASEMENT & 1ST 
FLOOR 

 
 

187 Marsh Wall, London, E14 9SH 

CLUB PAISA 28 Hancock Road,London, E3 3DA 

OOPS 30 Alie Street, London, E1 8DA 

WHITE'S 
GENTLEMANS CLUB 

 

32-38 Leman Street, London, E1 8EW 

SECRETS 43-45 East Smithfield,London,E1W 1AP 

IMAGES 483 Hackney Road, London, E2 9ED 
 

 

Tower Hamlets Council has adopted schedule 3 Local Government (Miscellaneous 

Provisions) Act 1982 with effect from 1st June 2014 so that it can: 

 set a limit on the number of sexual entertainment venues 

 determine premises that are appropriate for the borough and 

 licence sexual entertainment venues 
 
 

Sexual entertainment venues are those that regularly provide lap dancing and other 

forms of live performance or live display of nudity. 
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Establishments that hold events involving full or partial nudity less than once a month 

may be exempt from the requirements to obtain a sex establishment licence and 

applicants are advised to contact the Licensing Team for advice. 

 
Limits on the number of licensed premises 

 
 
The Council has determined that there are a sufficient number of sex shops, sex 

cinemas and sexual entertainment venues currently operating in the borough and it 

does not want to see an increase in the numbers of premises that are currently providing 

these activities. 

 

The Council intends to adopt a policy to limit the number of sexual entertainment venues 

in the borough to nil however it recognises that there are a number of businesses that 

have been providing sexual entertainment in Tower Hamlets for several years. The 

Council will not apply this limitation when considering applications for premises that 

were already trading with express permission for the type of entertainment which is now 

defined as sexual entertainment on the date that the licensing provisions were adopted 

by the authority if they can demonstrate in their application: 

 High standards of management 

 A management structure and capacity to operate the venue 

 The ability to adhere to the standard conditions for sex establishments 
 
 

The Council will consider each application on its merit although new applicants will 

have to demonstrate why the Council should depart from its policy. Furthermore if any 

of the existing premises cease trading there is no presumption that the Council will 

consider any new applications more favourably. 
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Location of premises 

 

The Council’s policy is that there is no locality within Tower Hamlets in which it would 

be appropriate to license a sex establishment. Accordingly, the appropriate number of 

sex establishments for each and every locality within Tower Hamlets is zero. 

 

As previously stated in the policy the Council will treat each application on its own merits 

however applicants should be aware that the Council will take into consideration the 

location of the proposed premises and its proximity to: 

 residential accommodation, 

 schools, 

 premises used by children and vulnerable persons 

 youth, community & leisure centres, 

 religious centres and public places of worship 

 access routes to and from premises listed above 

 existing licensed premises in the vicinity 
 
 

Impact 

In considering applications for the grant of new or variation applications the Council will 

assess the likelihood of a grant causing impacts, particularly on the local community. 

 

The Council will take the following matters into account: 

 the type of activity 

 the duration of the proposed licence 

 the proposed hours of operation 

 the layout and condition of the premises 

 the use of other premises in the vicinity 

 the character and locality of the area 

 the applicant’s previous knowledge and experience 

Page 149



 

86  

 

 the applicant’s ability to minimise the impact of their business on local 

residents and businesses 

 any evidence of the operation of existing /previous licences held by the 

applicant 

 any reports about the applicant and management of the premises received 

from residents, Council officers or the police 

 the ability of the proposed management structure to deliver compliance 

with licensing requirements, policies on staff training and the welfare of 

performers 

 crime and disorder issues 

 cumulative impact of licensed premises, including hours of operation 

 the nature and concerns of local residents 

 any evidence of complaints about noise or disturbance caused by premises 

 planning permission and planning policy considerations 

 

In considering applications for renewal the Council will take into account 

 the applicant’s ability to minimise the impact of their business on local 

residents and businesses 

 any reports about the licensee and management of the premises received 

from residents, Council officers or the police 

 whether appropriate measures have been agreed and put into place to 

mitigate any adverse impacts 

 any evidence of complaints about noise or disturbance caused by premises 

 

In considering applications for transfer the Council will take into account: 

 the applicants previous knowledge and experience 
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 the applicants ability to minimise the impact of their business on local 

residents and businesses 

 any evidence of the operation of existing /previous licences held by the 

applicant 

 any reports about the applicant and management of the premises received 

from residents, Council officers or the police 

 the ability of the proposed management structure to deliver compliance 

with licensing requirements, policies on staff training and the welfare of 

performers 

 
Applicants 

Where appropriate the Council expects applicants to: 

 demonstrate that they are qualified by experience 

 have an understanding of general conditions 

 propose a management structure which will deliver compliance 

 with operating conditions for example through 

 Management competence 

 Presence 

 Credible management structure 

 enforcement of rules internally – training & monitoring 

 a viable business plan covering door staff, CCTV 

 policies for welfare of performers 

 demonstrate that they can be relied upon to act in best interests of performers 

through remuneration, facilities, protection, physical and psychological welfare 

 have a transparent charging scheme with freedom from solicitation 

 a track record of management compliant premises or employ individuals with 

such a track record 
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New applicants may be invited for interview by the Licensing Officer and /or Police 

Officer prior to the application being referred to the Licensing Committee for 

determination. 

 

Applications from anyone who intends to manage the premises on behalf of third party 

will be refused. 

 
 
Premises appearance and layout 
 

The Council expects premises to:- 

 have an external appearance which is in keeping with the locality 

 

 prevent the display outside the premises of photographs or other images 

which may be construed as offensive to public decency 

 adequate lighting to allow monitoring of all public areas 

 surveillance by CCTV 

 surveillance by CCTV of all private booths 
 

 
Conditions 
 

The council will prescribe, and from time to time revise, standard conditions which will 

apply generally to licences that the council will grant or renew. 

 

Through standard conditions the council seeks to ensure that sexual entertainment 

venues are well managed and supervised, restrict the sexual entertainment activities 

and the manner in which they are permitted to be provided, protect performers, and 

control the impact of the venue and its customers in relation to its locality. 
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Specifically, standard conditions could include measures which are found in the 

appendix of this policy. 

 
The Application Process 
 
Making a new, renewal, transfer or variation application 
 
 
The Act requires the Council to refuse all application if the applicant: 

 Is under the age of 18 or 

 Has had their licence revoked in the last 12 months or 

 Is not resident in the UK, or has not been a UK resident for the last 6months or 

 Has been refused an application in the last 12 months or 

 Is a corporate body which in not incorporated in the UK 
 
Applications forms and details of current fee levels are available: 

 on the Council’s website (www.towerhamlets.gov.uk) 

 from the Licensing Team on 020 7364 5008 

 by email to licensing@towerhamlets.gov.uk 
 
 

The Council prefers to receive electronic applications and offers a choice off payment 

options the details of which are contained in the application pack. 

 

The Council expects the premises to have planning consent for the intended use and 

hours of operation, or otherwise have lawful planning status before making an 

application for a new licence. 

In order for the application to be valid the applicant must: 

 Submit the completed application form 

 Pay the application fee 

 Submit a floor plan, drawn to scale showing the layout of the premises( new 

applications only) 
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 Submit a location plan (1;1250) showing the location of the premises(NB. 

plans will not be required for transfers nor renewal applications) 

 2 passport size photos of the applicant where the applicant is an individual 

rather than a limited company 

 2 passport size photos of the manager if applicant is a limited company(NB: 

photos will only be required if there has been a change of applicant or 

manager since the last application) 

 Display an A4 notice at the proposed premises for 21 days following the date 

that the completed application is submitted setting out the application details. 

The notice must be in a prominent position so that it can be easily read by 

passers-by. A notice template will be provided with the application form. 

 publish a notice on at least one occasion in a local newspaper, during the 

period of ten working days starting on the day the application was given 

Council. The advert can be any size or colour but must be readable. 

 
Applicants who wish to advertise the application in another local newspaper are advised 

to contact the Licensing Team beforehand, to confirm that it is acceptable. 

 

On receipt of a valid application the Council will consult: 

 The Police 

 The Fire Brigade 

 Building Control 

 Health and Safety 

 Ward Councillors 
 
For new and variation applications the Council will also consult: 
 

 Development Control Team 

 Local residents living within 50m of the premises 
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Authorised Officers from the Council, Fire Brigade and Police may choose to inspect the 

premises and require works to be carried out to bring the premises up to the required 

standard before the premises can be used for licensable activities. 

 

The Council will not determine an application for a licence unless the applicant allows 

an authorised officer reasonable opportunity to enter the premises to make such 

examination and enquiries as may be necessary to determine the suitability of the 

applicant and the sex establishment. 

 
Representations 

 

Anyone wishing to object to the application must submit a representation, in writing, 

within 28 days of the date that the valid application was received by the Council. 

 

Representations can either be submitted via 

 Our website: www.towerhamlets.gov.uk  

 Email to: licensing@towerhamlets.gov.uk  

 Post to: Consumer and Business Regulations, Licensing Team, 6th Floor, 

Mulberry Place, 5 Clove Crescent, E14 2BG. 

 

A person making a representation must clearly state their name, address, and the 

grounds for objecting to the application and indicate whether they consent to have their 

name and address revealed to the applicant. Copies of representations will be made 

available to the applicant 14 days before the committee hearing. 

 

The Council will not consider objections that are frivolous or vexatious or which relate 

to moral grounds (as these are outside the scope of the Act). 

The Council prefers to receive electronic representations. 
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Late representations may be admissible at the discretion of the Council if there’s 

sufficient reason to indicate that applicants will not be significantly prejudiced by the 

decision to allow a late objection to be considered. In making such a decision the 

Council will take into account: 

 The length of the delay 
 
 

 The amount of time that the applicant has to consider the 

representation before the hearing date 

 

 If other representations have been received before the deadline 
 
 

Determining an application 
 
Applications with no representations will be approved under delegated authority to 

officers. 

 

Applications with representations recommending that conditions be attached to the 

licence and which are acceptable to both the applicant and person making the 

representation can be approved under delegated authority to officers. 

 

All other contested applications will be referred to the Licensing Committee for 

determination. The applicant, anyone making a representation and the ward Councillors 

will be notified the date, time and venue of the hearing and invited to attend to address 

the committee in person. 
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Applications can take up to 14 weeks to be determined. If an application is likely to take 

longer than 14 weeks to determine the Council will notify the applicant in writing before 

this deadline. Applications for sex establishment licenses are exempt from the tacit 

consent provisions of the EU Services Directive on the grounds of public   interest and 

the legitimate interests of third parties. 

 

The applicant will be notified in writing about the outcome of their application within 

5 working days of the decision being made. 

 

Sex Establishment licences are usually issued for 12 months, but can be issued for a 

shorter period if deemed appropriate. 

 

In order to continue operating as a sex establishment the licence holder must make a 

renewal application prior to the expiry of the existing licence. 

 
Appeals 

Any applicant who is aggrieved by a decision to refuse an application or by the 

imposition of any conditions can appeal to the Magistrates Court within21days of 

receiving the decision in writing. 

 
Grounds for refusing an application 
 
1. The applicant is unsuitable to hold a licence by reason of having been convicted of 

any offence or for any other reason. 

 

2. That if the license were to be granted, renewed or transferred the business to which 

it relates would be managed by or carried on for the benefit of a person, other than 

the applicant, who would be refused the grant, renewal or transfer of such a license 

if he made the application himself. 
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3. That the number of sex establishments in the relevant locality at the time the 

application is made is equal to or exceeds the number which the authority consider is 

appropriate for that locality. 

 

4. That the grant or renewal of the license would be inappropriate, having regard:- 
 
 

a. to the character of the relevant locality 
 
 

b. to the use to which any premises in the vicinity are put; or 
 
 

c. to the layout, character or condition of the premises, vehicle, vessel or stall in 
respect of which the application is made. 

 
Transitional Arrangements 
 
Broadly speaking, those existing sexual entertainment venues (lap dancing clubs etc) 

with a premises licence under the Licensing Act 2003,under which it is lawful to provide 

such entertainment, will continue to be able to operate for one year after the Council 

adopts the 2009 Act provisions or, if later, the determination of any application submitted 

during that year. 

 

The ‘transitional period’ will last for 12-months beginning with the date that the Council 

resolves that Schedule 3 as amended by the 2009 Act will come into force in their area 

(‘the 1st appointed day’). Six months following the 1st appointed day will be known as 

the ‘2nd appointed day’ and the day on which the transitional period ends will be known 

as the ‘3rd appointed day 
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Existing Operators 

To allow time to comply with the new regime, existing operators, who, immediately 

before the 1st appointed day, have a 2003 Act licence and lawfully use premises as a 

sexual entertainment venue under that licence or are undertaking preparatory work to 

use the venue in that way will be allowed to continue to provide relevant entertainment 

until the 3rd appointed day or the determination of any application they have submitted 

before that time (including any appeal against the refusal to grant a licence), whichever 

is later. 

 

For the purposes of the Transition a “2003 Act Licence” means a premises licence or 

club premises certificate under the Licensing Act 2003 under which it is lawful to provide 

relevant entertainment. 

 

“Preparatory work” refers to work carried out by an operator, such as a refurbishment 

or refit, in order that they can use the premises as a sexual entertainment venue in the 

future. The operator will have been granted a 2003 Act licence before the 1st appointed 

day but will not have used the premises as a sexual entertainment venue by that date. 

It is likely that such operators will be known to the Council. However, where a dispute 

arises between the Council and a licence-holder over whether the licence-holder 

qualifies as an existing operator by virtue of this provision the Council will need to seek 

evidence from the licence-holder to demonstrate that they clearly intended to operate 

a sexual entertainment venue in the future and work had been done to achieve this 

end. 

 

For the purposes of the Transition a “2003 Act Licence” means a premises  licence or 

club premises certificate under the Licensing Act 2003 under which it is lawful to provide 

relevant entertainment. 
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Appointed Days 
 

1st Appointed Day 

The day on which the Sexual Entertainment Venue regime comes into force in the 

Borough and the beginning of the transitional period (1st June 2014) 

2nd Appointed Day 

The day 6 months after the 1st appointed day (1st December 2014) 

3rd Appointed Day 

The day 6 months after the 2nd appointed day and the end of the transitional period 

(1st June 2015) 

 
New Applications 

 
New applicants are people who wish to use premises as a sexual entertainment venue 

after the 1st appointed day but do not already have a premises licence or club premises 

certificate to operate as such under the 2003 Act or do have such a licence but have 

not taken any steps towards operating as such. After the 1st appointed day new 

applicants will not be able to operate as a sexual entertainment venue until they have 

been granted a sexual entertainment venue licence. 

 
 
Determining Applications Received On or Before the 2nd Appointed Day 

 

Applicants will be able to submit their application for a sexual entertainment venue 

from the 1st appointed day onwards. 
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As the Council is able to refuse applications having regard to the number of sex 

establishment they consider appropriate for a particular locality, all applications made 

on or after the 1st appointed day but on or before the 2nd appointed day shall be 

considered together. This will ensure that applicants are given sufficient time to submit 

their application and all applications received on or before the 2nd appointed day are 

considered on their individual merit and not on a first come first serve basis. 

 

No applications shall be determined before the 2nd appointed day. After the 2nd 

appointed day the appropriate authority shall decide what if any licences should be 

granted. If a new applicant is granted a licence it will take effect immediately. If an 

existing operator is granted a licence, it will not take effect until the 3rd appointed day, 

up to which point they will be allowed to continue to operate under their existing 

premises licence or club premises certificate. 

 
 
 
Determining Applications Received After the 2nd Appointed Day 

 

Applications made after the 2nd appointed day shall be considered when they are 

made but only once all applications made on or before that date have been determined. 

However, reference to determination here does not include references to the 

determination of any appeal against the refusal of a licence. 

 

As with applications received on or before the 2nd appointed day, licences granted to 

new applicants shall take effect immediately and licences granted to existing operators 

shall take effect from the 3rd appointed day or, if later, the date the application is 

determined. 
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Outstanding Applications 
 
 
The Council will attempt where possible to determine outstanding applications made 

under the 2003 Act, which include an application for the provision of relevant 

entertainment, before the date that Schedule 3 as amended by the 2009 Act comes into 

force in their area. 

 

Where it has not been possible to determine application before the 1st appointed day, 

applicants will need to submit an application for a sex establishment licence as set out 

in Schedule 3 if they wish to provide relevant entertainment. From the 1st appointed 

day onwards outstanding applicants shall be dealt with as though they are new 

applicants 

 
Additional information and advice 

Please contact: 

Consumer and Business Regulations 

Licensing Team 

6th Floor, 

Mulberry Place, 

5 Clove Crescent, E14 2BG. 

licensing@towerhamlets.gov.uk 020 7364 5008 
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Appendix 6 

 

Special Cumulative Impact Policy for the Brick Lane and Bethnal 
Green Area 
 
1. The Licensing Authority has adopted a special policy relating to cumulative 

impact in areas of: 
 

 Brick Lane 

 Bethnal Green 
 

This special policy creates a rebuttable presumption that applications for 
the grant or variation of premises licences or club premises certificates 
which are likely to add to the existing cumulative impact will normally be 
refused following the receipt of representations, unless the applicant can 
demonstrate in the operation schedule that there will be no negative 
cumulative impacts with one or more of the licensing objectives. 
 

2. The Council reviewed the Special Cumulative Impact Policy in 2021 and, 
following consultation, decided it was still of the opinion that the concentration 
of licensed premises within Brick Lane area was having a cumulative impact on 
the licensing objectives of crime and disorder and prevention of public nuisance.  
As part of the review in 2021, the Council also decided that the concentration of 
licensed premises within the Bethnal Green area was also having a cumulative 
impact on the licensing objectives of crime and disorder and prevention of public 
nuisance. 

 
Review of Cumulative Impact Assessment - Supporting Evidence 
 
3. In determining the Councils CIAs for the area of Brick Lane and Bethnal Green 

(Figures One and Two Below) the Council considered the following evidence: 
 

 Hot spot maps of incidents of crime and disorder and ASB linked to Licence 
premises in the defined areas for 2017 to 2020. 

 Complaint data from Environmental Health and Trading Standards relating 
to Noise and Licensing. 

 Licence Application data for the defined areas for 2017 to 2020 

 Results of the Consultation, that included Survey data and comments and 
written responses. 
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This evidence is published on our website: 
http://democracy.towerhamlets.gov.uk/ieListDocuments.aspx?CId=309&MId=1
2361. 

 
Cumulative Impact Assessments (Brick Lane and Bethnal Green) 

 
4. The Licensing Authority is of the view that the number, type and density of 

premises selling/supplying alcohol for consumption on and off the premises 
and/or the provision of late night refreshment in the Brick Lane and Bethnal 
Green Areas (highlighted in Figures One and Two below) is having a cumulative 
impact on the licensing objectives.  Therefore, it is likely that granting further 
licences would be inconsistent with the authority’s duty to promote the licensing 
objectives.  Thus, it has declared a cumulative impact assessment within these 
areas.   
 

5. The Brick Lane and Bethnal Green CIAs aim to manage the negative cumulative 
impact of the concentration of licensed premises in these areas and the stresses 
that the saturation of licensed premises has had on the local amenity, 
environmental degradation and emergency and regulatory services in managing 
this impact. 

 
6. The effect of this Special Cumulative Assessment Policy will apply to the following 

types of applications: 
 

 New Premises Licences applications, 

 New Club Premises Certificates applications 

 Provisional Statements, 

 Variation of Premises Licenses and Club Premises Certificate applications 
(where the modifications are relevant to the issue of cumulative impact for 
example increases in hours or capacity). 

 
However, it will only apply where the application seeks to permit the Licensable 
activities of: 

 

  the sale or supply of alcohol for consumption on or off the premises, 
and/or, 

  the provision of late night refreshment. 
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7. This Policy will be strictly applied and where relevant representations are 

received and it is the view of the Council that the application will be 
refused.  Applicants will need to demonstrate that there are exceptional 
circumstances and that granting their application will not negatively add 
to the cumulative effect on the Licensing Objectives within the Brick Lane 
and Bethnal Green CIAs if they wish to rebut this presumption. 

 
8. The Special Cumulative Impact policy creates a rebuttable presumption that 

where relevant representations are received by one or more of the responsible 
authorities and/or other persons against applications (Councillors, Members of the 
Public) within the CIA zones the application will be refused. 

 
9. Where representations have been received in respect to applications within the 

CIA zones the onus is on the applicant to adequately rebut the presumption. 
 

10. It must be stressed that the presumption created by this special policy does not 
relieve responsible authorities or other persons of the need to make a 
representation. If there are no representations, the licensing authority must grant 
the application in terms that are consistent with the operating schedule 
submitted in line with their delegated authority. 

 
11. This special policy is not absolute and the Licensing Authority recognises that it 

has to balance the needs of businesses with local residents.  The circumstances 
of each application will be considered on its merits and the Licensing Authority 
shall grant applications, when representations are not received.  The applicant 
should demonstrated that the operation of the premises will not add to the 
cumulative impact on one or more of the following licensing objectives: 

 

 Prevention of Crime and Disorder; 

 Prevention of Public Nuisance. 
 

Therefore, applicants will be expected to comprehensively demonstrate why a 
new or varied licence will not add to the cumulative impact. They are strongly 
advised to give consideration to mitigating potential cumulative impact issues 
when setting out steps they will take to promote the licensing objectives in their 
operating schedule. 
 

12. The Special Cumulative Impact policy will not be used to revoke an existing 
licence or certificate and will not be applicable during the review of existing 
licences. 
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Possible exceptions to the Brick Lane and Bethnal Green Cumulative Impact 
Assessments 
 

 Applications for licences for small premises with a capacity of fifty persons or 
less who only intend to operate within framework hours, and that; 

o Only have consumption of food (late night refreshment) and drink 
(alcohol) on the premises only, 

o Only provide Off sales of food (late night refreshment) and drink (alcohol) 
for delivery (i.e. not for take away), 

and, 
o Have arrangements to prevent vertical drinking, for example fully seated 

venues; 
 

 Applications for licences that are not alcohol led (e.g. Hairdressers wanting to 
provide alcohol to clients during their hair cut/treatments), . 

 Applications for licences where the applicant has recently surrendered a licence 
for another premises of a similar size and providing similar licensable activities 
in the same CIA Area. 

 
Licensing Authority will not consider the following as possible exceptions:  
 

 that the premises will be well managed and run, 

 that the premises will be constructed to a high standard, 

 that the applicant operates similar premises elsewhere without complaint. 

 
The Cumulative Impact Assessment Areas for the Brick Lane and Bethnal Green 
 

13. The Cumulative Impact Assessment Areas are detailed in the maps below.  
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Figure One – Brick Lane CIZ
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Figure Two – Bethnal Green CIZ 

 

Page 168



Statement of Licensing
Policy Review 2023 -
Survey

SURVEY RESPONSE REPORT
26 February 2020 - 24 April 2023

PROJECT NAME:
Statement of Licensing Policy Review Consultation 2023

Page 179



SURVEY QUESTIONS

Statement of Licensing Policy Review 2023 - Survey : Survey Report for 26 February 2020 to 24 April 2023
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Q1  Please select the title below that best describes you?

79 (78.2%)

79 (78.2%)

3 (3.0%)

3 (3.0%)
12 (11.9%)

12 (11.9%)1 (1.0%)

1 (1.0%)3 (3.0%)

3 (3.0%)3 (3.0%)

3 (3.0%)

0 (0.0%)

0 (0.0%)

0 (0.0%)

0 (0.0%)

0 (0.0%)

0 (0.0%)

0 (0.0%)

0 (0.0%)

Resident of Tower Hamlets Resident not Tower Hamlets Licensee of Tower Hamlets

Business of Tower Hamlets Responsible Authority (e.g. Police, LFB etc.) Other (please specify)

Licensee not Tower Hamlets Business not Tower Hamlets Trade Body/Organisation

Legal Professional (e.g. Solicitor)

Question options

Mandatory Question (101 response(s))
Question type: Dropdown Question
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Q2  Tower Hamlets currently does a 40-metre voluntary consultation via letter to residents to
advise them that we have received an application for a licence.  This consultation was
dropped during the Coronavirus Pandemic, and we instead place a list of...

41 (42.3%)

41 (42.3%)

36 (37.1%)

36 (37.1%)

4 (4.1%)

4 (4.1%)

13 (13.4%)

13 (13.4%)

3 (3.1%)

3 (3.1%)

Keep Voluntary consultation as it is (40 metres) Increase the Voluntary consultation to 50 metres

Decrease the Voluntary consultation to 30 metres Cease the Voluntary consultation Other (please specify)

Question options

Optional question (97 response(s), 4 skipped)
Question type: Dropdown Question
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Q3  Do you agree with the below paragraph, which seeks to add conditions to licences,
where appropriate, to require refusal of entry/service to those using NOx.?Psychoactive
Substances, e.g. Nitrous Oxide (NOx) – Misuse of nitrous oxide is associated w...

84 (85.7%)

84 (85.7%)

9 (9.2%)

9 (9.2%)
5 (5.1%)

5 (5.1%)

Yes No Other (please specify)
Question options

Optional question (98 response(s), 3 skipped)
Question type: Dropdown Question
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Q4  Do you agree with the below paragraph, which seeks to add conditions to licences,
where appropriate, to prevent drinks spiking?Drinks spiking – in reference to the Local
Governments Association (LGA) Guidance note on drink spiking prevention, this ...

90 (90.9%)

90 (90.9%)

5 (5.1%)

5 (5.1%) 4 (4.0%)

4 (4.0%)

Yes No Other (please specify)
Question options

Optional question (99 response(s), 2 skipped)
Question type: Dropdown Question
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Q5  Do you agree with below paragraph, which seeks to encourage licensed premises to train
their staff in Welfare and Vulnerability Engagement?Welfare and Vulnerability – This Licensing
Authority believes that all Licensed venues should train their sta...

89 (89.9%)

89 (89.9%)

7 (7.1%)

7 (7.1%) 3 (3.0%)

3 (3.0%)

Yes No Other (please specify)
Question options

Optional question (99 response(s), 2 skipped)
Question type: Dropdown Question
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Q6  Do you agree with the below paragraph that encourages licence holders to sign up to
Women’s Night Safety Charter and refuse entry/service in the event of an act of misogyny
within a licensed premises?Misogyny in the Night Time Economy – sadly this ...

89 (89.9%)

89 (89.9%)

6 (6.1%)

6 (6.1%) 4 (4.0%)

4 (4.0%)

Yes No Other (please specify)
Question options

Optional question (99 response(s), 2 skipped)
Question type: Dropdown Question
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Q7  The reviewed policy is seeking to restrict the use of Beer Gardens or similar areas after a
certain time where the use of this area could cause nuisance to residents.What time do you
agree would be most realistic in terms of preventing nuisance whi...

9 (9.0%)

9 (9.0%)

10 (10.0%)

10 (10.0%)

29 (29.0%)

29 (29.0%)

34 (34.0%)

34 (34.0%)

11 (11.0%)

11 (11.0%)

5 (5.0%)

5 (5.0%) 2 (2.0%)

2 (2.0%)

8pm 9pm 10pm 11pm 12am No restriction Other (please specify)
Question options

Optional question (100 response(s), 1 skipped)
Question type: Dropdown Question
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Q8  Do you agree that applicants for Party Boats should be expected to adopt one or more of
the below conditions as appropriate to their proposed application?a) For all externally
promoted events including DJs, birthday bookings (where the person whose...

70 (72.9%)

70 (72.9%)

17 (17.7%)

17 (17.7%)

9 (9.4%)

9 (9.4%)

Yes No Other (please specify)
Question options

Optional question (96 response(s), 5 skipped)
Question type: Dropdown Question
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Q9  We currently offer to certify films for licensed premises wanting to show films that have
yet to be certified by the British Board of Film Classification (BBFC).The reviewed policy will
refer applicants to the BBFC for all film certifications.  Thi...

72 (72.7%)

72 (72.7%)

23 (23.2%)

23 (23.2%)

4 (4.0%)

4 (4.0%)

Yes No Other (please specify)
Question options

Optional question (99 response(s), 2 skipped)
Question type: Dropdown Question
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1/19/2023 04:19 PM

Licensing should be reviewed every 6 months.

1/20/2023 04:51 PM

no

1/25/2023 10:33 PM

Cross border collaboration with Hackney council - they need to abide
to similar licensing policies and be held responsible for the night-time
related ASBs brought to our borough. They should not be any license
granted to premises within the courtyards shared with residents. The
council should also look into the event licenses which premises used
to encroach on residential areas. The Boundary TRA had to fight off
the organisation On-Redchurch (funded by major developers but
impostering as a community group) who tried to stage street parties
on the Boundary Estate. The previous council funded this
organisation and the event and public realm department initially
approved their event. After discussing with the council event team,
the event was finally halted. Please be careful who you fund or
support. On Redchurch is not a community group. No street parties in
dense residential estate please.

1/27/2023 12:11 PM

We need more cultural events in towers hamlets - this includes clubs.
Save London’s nightlife!

1/27/2023 12:32 PM

Should any changes be made to established businesses that could
potentially put those businesses at risk, those businesses should
receive support from the council to ensure their survival in keeping
with the original business ethos.

1/27/2023 03:11 PM

When a new license is granted I think that a minimum time limit
should be placed on the premises which would prohibit them from
going back to the licensing authority seeking changes and variations
to the license they have been granted, I think that a one year
minimum time limit would be reasonable, this would hopefully stop
the practice of newly licensed premises who were not originally
granted all they had asked for from just reapplying again a few
months down the line, if they operate in a responsible way during the
first year of operation then by all means apply again with a years
worth of evidence on how the premises operated.

Q10  If you have any other comments you wish to make in response to the reviewed
Statement of Licensing Policy 2023 - 2028 please add these below:
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1/27/2023 04:55 PM

TENS applications must include a fire safety policy for the location,
and 40 metŕe zone mitigation strategy to manage crowd control, noise
and nuisance, storage for empties and cigarette buts, prevention of
lewd behaviour and public urination, all in the immediate vicinity of the
event location.

1/27/2023 09:53 PM

I'd like a Sainsbury's in Wapping, also a Primark and any shops as
we have three closed premises in Wapping Lane - including the
bakers, recently. This is a highly residential area (not solely wealthy
people) and we have minimal facilities and an elderly population
relying on the two local buses. Instead of another sports bar/rubbish
Italian restaurant why not an arts cinema? Who pays, wins.

1/27/2023 11:07 PM

Local residents must be consulted on applications for new fast food
businesses.

1/28/2023 02:18 AM

Pubs and other licenced to venue should not be permitted to allow
customer to take drinks and smoke outside their venue because they
block the pavement, causing residents and other footpath user to walk
on road or take other routes. It also noise nuisance for residents living
near these establishments during the summer.

1/28/2023 10:49 AM

The decline of lgbtq+ clubs and party spaces is a travesty in Tower
Hamlets. Last year's targetting of Klub Verboten and Crossbreed was
a shame on the council and the license conditions of prohibiting semi-
nudity in private venues targets these institutions directly. I am sure
you have never been to one of these spaces, but they are havens of
freedom of expression, safety, and community. Historically, lgbtq+
spaces have always been targetted for being 'immoral' and
'different'.These spaces do not hurt anyone, they make it clear the
dress standards are flexible for those attending, and they contribute
to lgbtq+ life in the city. They are away from family and residents,
usually in very shut off warehouses. As a young Bangladeshi lgbtq+
person, Tower Hamlets thriving queer scene is one of my favourite
things about the Borough. My friends all over London are often
jealous about the quality of nightlife here! Here is an article on Tower
Hamlets moral panic and targetting: https://mixmag.net/read/fetish-
parties-attacked-by-tower-hamlets-council-news/. Please be on the
right side of history.

The decline of lgbtq+ clubs and party spaces is a travesty in Tower
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1/28/2023 10:49 AM Hamlets. Last year's targetting of Klub Verboten and Crossbreed was
a shame on the council and the license conditions of prohibiting semi-
nudity in private venues targets these institutions directly. I am sure
you have never been to one of these spaces, but they are havens of
freedom of expression, safety, and community. Historically, lgbtq+
spaces have always been targetted for being 'immoral' and
'different'.These spaces do not hurt anyone, they make it clear the
dress standards are flexible for those attending, and they contribute
to lgbtq+ life in the city. They are away from family and residents,
usually in very shut off warehouses. As a young Bangladeshi lgbtq+
person, Tower Hamlets thriving queer scene is one of my favourite
things about the Borough. My friends all over London are often
jealous about the quality of nightlife here! Here is an article on Tower
Hamlets moral panic and targetting: https://mixmag.net/read/fetish-
parties-attacked-by-tower-hamlets-council-news/. Please be on the
right side of history.

1/28/2023 11:26 AM

Greater protection for historically &amp; pre-existing licensed
premises against any new complaints &amp; challenges especially
relating to noise. Support to retain licensed venues as socially &amp;
culturally significant places and stricter governance regarding change
or restrictions to their use.

1/29/2023 03:06 PM

We need bins in Tower Hamlets - where are they ? This would also
help the anti social behaviour if people see the are is taken care of -

1/30/2023 08:38 PM

Nox is by far a bigger issue than is currently acknowledged. There
needs to be prosecution of vendors of nox and monitoring / actions
around its use, particularly on streets and in cars.

2/01/2023 10:44 AM

The process of applying and paying for TENs seems clunky and long
winded which allowed for increased margin for error. It would be great
if this application process was streamlined via the online portal to
allow for swift and concise applications, resulting in a reduction in
admin on from both the applicant and council processor.

2/02/2023 04:16 PM

Majority of these rules and regulations seem to be adding more and
more compliance to bars &amp; restaurants who are already pretty
good in providing a safe environment to guests. It feels like these
resources would be better utilised in more public areas.

Please confirm whether the council are conducting proper cumulative
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2/06/2023 01:24 PM impact assessments in relation to any cumulative impact areas
retained or proposed

2/09/2023 10:11 AM

Pubs in residential areas cause the least problems of all licensed
premises and suffer the strictest licensing regulations, furthermore,
they existed long before current local residents moved to the area, as
such leave them have their beer gardens until 11pm. Maybe 10pm on
a Sunday.

2/15/2023 10:07 PM

I do agree with all the above points.

2/20/2023 09:14 AM

Safety first. Keep noise levels down whilst docked and close by to
residential premises. Only allow the party to start when the boat has
set off.

3/03/2023 08:48 PM

Drinking in the street / public highway / parks should be much more
closely regulated and the police / council should have powers to
regulate this and publicans should be held responsible for patrons
causing nuisance outside their premises.

3/04/2023 12:48 PM

When licensed premises apply to have outside seating and service it
is vital that neighbours are contacted before anything is granted.
What has happened in our area in the past - E2 /Weavers Ward - is
that people sitting outside drinking at night in Columbia Road and
Ezra Street attract others who bring their own bottles and cans and sit
in the street nearby. They then make a lot of noise and sometime
urinate in the street. It can be a real problem in the summer nights
and it would be great if it could be monitored.

3/04/2023 10:58 PM

Please keep supporting and developing the night life economy.
Please create a kink and queer friendly environment

3/08/2023 01:32 PM

Only comments I have is regarding party boats. As a lifelong resident
and someone whose family home is on the Riverside, the party boats
never have caused us issue. I find it annoying that "newcomers"in the
expensive Riverside apartments complaining about the river, it has
been busy for the past 1000 years. These same people never stay or
lay down roots in the area, these people come and stay for five
minutes and think they have the right to complain and trying to get
things changed. Listen to the actual long term residents as opposed
to the transient community in million pound apartments.
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3/08/2023 09:56 PM

For drinking outlets within a 100 metres from dense residential
estates, there must be tighter controls on spillover effects such as car
bars where patrons continue to party and drink after the outlets
closed., these on-premise outlets must not have takeaway drinking off
premise license to prevent this.

3/13/2023 09:57 AM

Keep up with reviewing the licensing policy to keep everyone safe

4/05/2023 03:09 PM

Please review licenses in the case where flats/houses have been
built next to venues - or at least enforce existing license requirements
more strongly. New residents have to adapt to the area but only
based on reasonable expectation: for instance it is reasonable to
expect a pub in a residential area does not have a late night music
license. Also, please consider the impact of loitering near the
premises when determining licensing. Late night noise and chatter in
public areas have impacted us severely, and venues claim it is not
their responsibility to manage public areas.

4/05/2023 03:22 PM

Numerous spelling and other errors in the questionnaire (eg para b
and P in boating section are the same)

4/08/2023 06:19 PM

Large venues like the one in wapping called skylight cause issues all
over like a half mile in all directions

4/11/2023 01:20 PM

Apart from the minor litter problem, it is not true to state (as you have
here) that nitrous oxide is associated with increased antisocial
behaviour. This a pejorative claim made without evidence. Such a
statement should have no place in a 'neutral' survey.

Optional question (31 response(s), 70 skipped)
Question type: Essay Question
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Equality Impact Analysis Screening Tool 

Section 1: Introduction 
 

Name of proposal 
For the purpose of this document, ‘proposal’ refers to a policy, function, strategy or project 

 
Statement of Licensing Policy 2023 Review 

Service area and Directorate responsible 
 

Place/Public Realm 
 

Name of completing officer 
 

Tom Lewis, Team Leader, Licensing and Safety, Environmental Health and Trading Standards 
 

Head of Service 

David Tolley, Head of Service, Environmental Health and Trading Standards 
 

 

The Equality Act 2010 places a ‘General Duty’ on all public bodies to 

have ‘due regard’ to the need to: 

 Eliminate discrimination, harassment and victimisation and any other conduct 

prohibited under the Act 

 Advance equality of opportunity between those with ‘protected characteristics’ 

and those without them 

 Foster good relations between those with ‘protected characteristics’ and those 

without them 

 

This Equality Impact Analysis provides evidence for meeting the Council’s commitment to 

equality and the responsibilities outlined above. For more information about the Council’s 

commitment to equality, please visit the Council’s website. 

 

Section 2: Summary of proposal being screened 
 

Describe the proposal including the relevance of proposal to the general equality duties and 

protected characteristics under the Equality Act 2010 

 

This is a Policy that the Council has a legal requirement to adopt under the Licensing Act 2003.  
The Council must prepare and publish a Statement of Licensing Policy at least every 5 years.  The 

Appendix Seven– Equality Impact Analysis Screening 
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policy sets out in detail how the licensing authority (Council) will discharge its licensing functions 
under the Licensing Act 2003. 
 
There are four licensing objectives set out in the Licensing Act 2003, as follows: 
1. the prevention of crime and disorder, 
2. the prevention of public nuisance, 
3. public safety, 
4. the protection of children from harm. 
 
In considering the policy in view of the Equality Act 2010, though there could be a view that there 
may be an effect on religious/believe the reason for the policy is statutory.  Therefore, in view of 
this and the new addition of “Equality and Inclusion in Licensed Venues” section, which discusses 
PSED and links the policy to the Council’s Equality Policy, it does not appear that there are likely to 
be any adverse effects on people who share Protected Characteristics as defined by the 2010 Act. 
 

 

 
 

Section 3: Equality Impact Analysis screening 
 

Is there a risk that the policy, 
proposal or activity being 
screened disproportionately 
adversely impacts (directly or 
indirectly) on any of the groups 
of people listed below?  

Yes 
 

No 
 

Comments 

Please consider the impact on 
overall communities, residents, 
service users and Council 
employees.  
 

This should include people of 
different: 

   

 Sex 

 ☐ ☒ 

 
More females than men are prone to sexual 
harassment in the nighttime economy. The 
policy sets out our expectations of licence 
holders relating to sexual harassment in the 
Night Time Economy by encouraging 
licensed venues to sign up to the Mayor of 
London’s Women’s Night Safety Charter. As 
well as the Women’s Night Safety Charter we 
encourage applicants and license holders to 
discuss applications with the Council’s 
Violence Against Women and Girls Service, 
who can provide advice and training to 
venues on preventing misogyny within 
licensed premises. In addition, License 
Holders are expected to take a zero-
tolerance approach misogyny within their 
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venues where this is towards customers or 
employees.  Refusal in the first instance of 
acts of sexual harassment and reporting to 
the metropolitan police is expected. The 
policy states that it is expected that all 
Licensed venues who sell alcohol for 
consumption on their premises should train 
their staff in WAVE and adopt Ask for Angela 
or similar initiatives aimed at assisting 
vulnerability within alcohol licensed venues. 
Females and gay men are more prone to 
drinks spiking than other groups. A YouGov 
poll in 2022 identified that nationally 10% of 
females said they had their drink spiked 
compared to 5% of males. 48% of those 
aged between 18-24 said they have had a 
drink spiked or know someone who has. 
However, it is those aged between 25 and 49 
who are the most likely to say they have 
personally had a drink spiked (11%). 
The policy makes an expectation on licence 
holders and applicants to have a zero-
tolerance policy towards drinks spiking.  This 
involves as a minimum ensuring all reports 
of spiking are acted upon and that all 
incidents of alleged spiking are recorded 
and reported to the police. Applicants for 
new and variations of exiting licences as well 
as those submitting TENs are expected to 
work with the Metropolitan Police in order to 
consider actions needed to prevent drinks 
spiking in their venues/events. 
 

 Age 
 ☐ ☒ 

 
The policy states the types of criminal 
activity that may arise with licensed 
premises which the Licensing Authority will 
treat particularly seriously that relate to 
children and young people. This includes 
illegal purchase and consumption of alcohol 
by minors which impacts health, educational 
attainment, employment prospects and 
propensity for crime of young people; 
relating to grooming children; and relating to 
criminal activity particularly relating to 
gangs. 
Teenagers and young adults are more likely 
to use psychoactive substances such as 
nitrous oxide (NOx). Misuse of nitrous oxide 
is associated with increased antisocial 
behaviour including littering, noise nuisance 
and vandalism, all of which are detrimental to 
residents quality of life and feelings of safety.  
Use of nitrous oxide is also a health concern 
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and has other associated harms.  The policy 
places an expectation on License Holders to 
refuse entry to any person seen use or 
selling NOx as a psychoactive Substance.  
Refusals should also be entered into License 
Holders refusals logs. 
 

 
 Race  

 ☐ ☒ 

 
There is no estimated direct or indirect 
disproportionate impact of these proposals 
to residents on the grounds of different 
gender identities. 
 

 Religion or 
Philosophical belief 
 

☐ ☒ 

 
There is no estimated direct or indirect 
disproportionate impact of these proposals 
to residents on the grounds of different 

gender identities  
 Sexual Orientation 

☐ ☒ 

 
Females and gay men are more prone to 
drinks spiking than other groups. A YouGov 
poll in 2022 identified that nationally 10% of 
females said they had their drink spiked 
compared to 5% of males. 48% of those 
aged between 18-24 said they have had a 
drink spiked or know someone who has. 
However, it is those aged between 25 and 49 
who are the most likely to say they have 
personally had a drink spiked (11%). 
The policy makes an expectation on licence 
holders and applicants to have a zero-
tolerance policy towards drinks spiking.  This 
involves as a minimum ensuring all reports 
of spiking are acted upon and that all 
incidents of alleged spiking are recorded 
and reported to the police. Applicants for 
new and variations of exiting licences as well 
as those submitting TENs are expected to 
work with the Metropolitan Police in order to 
consider actions needed to prevent drinks 
spiking in their venues/events. 

 
 Gender re-

assignment status  ☐ ☒ 

 
There is no estimated direct or indirect 
disproportionate impact of these proposals 
to residents on the grounds of different 
gender identities  

 People who have a 
Disability  
(physical, learning 

difficulties, mental 

☐ ☒ 

 

All business have a duty under the Equality 
Act 2010 to provide reasonable adjustment. 
The policy references that applicants and 
licence holder must make themselves 
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health and medical 

conditions) 

familiar with the law and their 
responsibilities set out within the Equality 
Act 2010. 

 
 Marriage and Civil 

Partnerships status  
 

☐ ☒ 

 
There is no estimated direct or indirect 
disproportionate impact of these proposals 
to residents on the grounds of different 
gender identities  

 People who are 
Pregnant and on 
Maternity  
 

☐ ☒ 

 
There is no estimated direct or indirect 
disproportionate impact of these proposals 
to residents on the grounds of different 
gender identities  

 
You should also consider: 
 

 Parents and Carers  

 Socio-economic 

status 

 People with different 
Gender Identities 
e.g. Gender fluid, 
Non-binary etc. 
 

 Other 
  

 

☐ 

 

☒ 

 
There is no estimated direct or indirect 
disproportionate impact of these proposals 
to residents on the grounds of different 

gender identities  

 

If you have answered Yes to one or more of the groups of people listed above, a full 

Equality Impact Analysis is required. The only exception to this is if you can 

‘justify’ the discrimination (Section 4). 
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Section 4: Justifying discrimination 
 

Are all risks of inequalities identified capable of being justified because there is a:  

(i)  Genuine Reason for implementation 
☐ 

(ii) The activity represents a Proportionate Means of achieving a Legitimate Council Aim 
☐ 

(iii) There is a Genuine Occupational Requirement for the council to implement this 
activity  ☐ 

 
Section 5: Conclusion 
 

Before answering the next question, please note that there are generally only two reasons a full 

Equality Impact Analysis is not required. These are:   

 The policy, activity or proposal is likely to have no or minimal impact on the 

groups listed in section three of this document.  

 Any discrimination or disadvantage identified is capable of being justified for 

one or more of the reasons detailed in the previous section of this document.  

 

 

Conclusion details 
 

Based on your screening does a full Equality Impact Analysis need to be performed? 

 

Yes No  

☐ ☒ 

 

 

If you have answered YES to this question, please complete a full Equality Impact 

Analysis for the proposal 

 

If you have answered NO to this question, please detail your reasons in the 

‘Comments’ box below 

 

Comments 
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The decision making body is recommended to: 

 Agree the proposed Licensing Policy 
 
All local authorities have to prepare and publish a Statement of Licensing Policy at least every 5 
years.  This policy defines how they will administer and exercise their responsibilities under the 
Licensing Act 2003.  
 
The Statement of Licensing Policy is prescribed by central government in its guidance to Local 
Authorities, issued by the Secretary of State under section 182 of the Act. The policy must comply 
with this guidance. The current policy is compatible with this guidance.    
 
This policy covers the following: 

 How the Licensing Authority will use its regulatory powers in relation to 
applications and reviews of the activities it regulates, to the extent it is allowed by 
statute.  

 The main licensing objectives for the authority which are set by legislative 
requirements. 

 The Licensing Authority approach to regulation 

 The scheme of delegation 
 
Licence holder must promote the licencing objectives, and applicants must show how their 
application promotes these objectives in their applications. 
1. the prevention of crime and disorder, 
2. the prevention of public nuisance, 
3. public safety, 
4. the protection of children from harm. 
 
Responsible Authorities and residents etc. can object to applications where they fail to properly 
promote the licensing objectives. 
 
The new policy contains expectations on applicants and licence holders to undertake Welfare and 
Vulnerability Engagement Training and take zero tolerance to sexual harassment.  Thus, it seeks to 
raise the profile of protecting vulnerable persons, and encourage a safer more inclusive licensed 
trade within the borough. 
 
A statutory consultation process commenced on 19th January and 13th April 2023. The comments 
received have been analysed and incorporated into the policy where necessary. 
 
The policy will be agreed by the full Council.   
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